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Looks  like  a  good  time 
to  stock  Nicobrevin. 


In  a  few  weeks  time  smokers  across  the  country  will  again 
face  that  question  -  "Do  I  have  the  resolution  to  give  up 
my  habit?"  Many  will  try,  but  without  the  willpower  to 
succeed  they  will  look  to  the  support  of  products  like 
Nicobrevin. 

With  a  New  Year  advertising  campaign  more  smokers  than 
ever  before  will  know  about  Nicobrevin  -  a  28  day  course 
of  capsules  which  is  the  No  Nicotine  Alternative  way  to 
stop  smoking. 

Join  the  party  -  contact  Robinson  Healthcare 
Customer  Services  on  0I246  220022. 

ROB  NSON 

HEALTHCARE 

HIPPER  HOUSE.  CHESTERFIELD  S40  1YF 
Tel  01246  220022  Fax  01246  208164 
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Presentation:  Circulai  green 
lozenges  Each  lozenge 
contains  Amylinetacresol 
B  P  0.6mg.  2.4- 
Dtchlorobenzyl  alcohol 

1  2  mg,  Lidocame 
hydrochloride  Ph  Eur  lOmg. 
Also  contains:  Sucrose. 
Glucose  Syrup,  Tartaric 
Acid.  Flavourings,  Sodium 
Saccharin.  Quinoline  Yellow, 
lm  ligo  1  ai  mine  Indications: 
Symptomatic  relief  of  severe 
,<»-■  tliiu.ll    Dosage  & 
Administration.  Adults  and 
children  over  12  years:  One 
lozenge  to  be  sucked  every 

2  hours  -is  required  No 
more  than  8  lozenges  to  be 
sucl-ed  in  any  2-4  hour 
period  Contra-indications: 
Not  recommended  for 
children  under  12  years  of 
ige  Precautions:  If 
pregnant  or  breast  feeding, 
consult  your  doctor  before 
using  this  product.  If  you 
are  allergic  to  any  of  the 
ingredients  listed,  do  not 
use  this  product.  Consult 
your  doctor  if  symptoms 
persist  or  are  accompanied 
by  high  fever  or  headache. 
Side  effects:  May 
occasionally  cause  allergic 
reai  tions  Packaging 
Quantities:  2-t  lozenges  in  a 
carton  Legal  category  [P] 
RSP:  LI  15  PL  0327/0078 
Product  Licence  Holder  & 
Manufacturer  I  i  oi  4  i 
Healthcare  Ltd,  Nottingham 
NG2  iAA  Prepared 
September  1996 
Presentation:  Red  liquid 
containing  Lidocame 
Hydrochloride,  Ph  Eur 
(hgnocame)  2.6mg  per  spray 
Also  contains:  Purified 
water  sorbitol  solution, 
flavourings,  (levomenthol 
peppermint,  aniseed), 
sodium  citrate,  saccharin, 
alcohol,  carmoisine  edicol 
(EI22)  Indications 
Symptomatic  relief  of  severe 

■  Dosage  & 

Administration:  Adults  and 
children  over  12  years:  Aim 
nozzle  at  bad-  of  throat  and 
spray  three  times;  this  is 
one  dose.  Repeat  every 
three  hours  as  required  No 
more  than  six  doses  in  any 
24  hour  period. 
Contra-indications:  If  you 
are  allergic  to  any  of  the 
ingredients  listed  do  not  use 
this  product  Patients 
suffering  from  asthma  or 
bronchospasm.  Not 
recommended  for  children 
under  1 2  years.  Do  not 
inhale  whilst  spraying  and 
avoid  contact  with  the  eyes 
Precautions:  If  symptoms 
persist  or  new  symptoms 
arise  {fever,  headache, 
nausea  and  vomiting)  tall-  to 
your  pharmacist  or  doctor, 
II  pregnant  or  breast 
feeding,  or  taking  any  other 
medication,  consult  your 
doctor  before  using  this 
product  Side  effects:  May 
occasionally  cause  allergic 
reactions.  Patients  may 
experience  numbness  of  the 
tongue  and  therefore  care 
may  need  to  be  taken  in 
eating  and  drinking  hot 
foods  Packaging  Quantities: 
20ml  bottle  Legal  category 
[P]  RSP:  Ci.99  PL 
0327/0089  Product 
Licence  Holder  & 
Manufacturer 

Healthcare  Ltd,  Nottingham 
I  IG2  3AA  Streps.ls  is  a 
Trademark.  Prepared 
September  1996. 


CROOKES  HEALTHCARE 


Sharp,  stabbing  sore  throats  deservi 
Strepsils  anaesthetic  action 


NEW 


24  LOZENGES 


For  immediate  sore  throat  relief  delivered 
right  to  the  point  of  the  pain,  offer  your 
customers  New  Strepsils  Direct  Action 
Spray.  Or,  for  effective  anaesthetic  action 
in  a  lozenge,  there's  Strepsils  Dual  Action, 
supported  by  extensive  TV  advertising. 

With  the  trusted  Strepsils  name  now 
with  anaesthetic,  both  products  make  an 
effective  recommendation. 
:       1 1  1    il II  !i ■'! i£j  THE  ^HAESTHETIC  WQTH  THE  NAME  THEY  TRUST 


DIRECT  ACTION 
SPRAY 


Anaesthetic  to  numb  pain. 
Medicine  tor  severe  sore  throats 

f  '  20m)  About  50  Doses 

Lidocaine  HCI 


DUAL  ACTION 

Strepsils 


MEDICINE  FOR  SEVERE  SORE  THROATS 

Lidocaine  HCI,  amylmetacresol 
and  dichlorobenzyl  alcohol 


Unichem  has  not  done  its  cause  any  harm  this 
week  by  quietly  letting  slip  that  it  is 
interested  in  running  or  financing  health 
centres  employing  GPs  and  other  primary 
care  contractors.  With  the  Lloyds  bid  still  in  the 
balance,  it  is  innovative  thinking  like  this  which 
will  excite  investors  about  the  company's  future 
potential.  When  the  White  Paper,  'Choice  and 
opportunity  -  primary  care:  the  future',  was 
published  in  October,  it  was  generally  put  about 
that  ministers  planned  to  allow  a  wide  definition  of 
those  who  might  offer  GP  services  in  pilot 
schemes.  The  NHS  has  been  trying  to  push 
pharmacists  and  GPs  closer  for  years  -  the 
synergies  are  obvious  -  and  there  has  been  a  steady 
drift  of  pharmacies  into  new  health  centres.  But 
contractual  restrictions  and  the  fact  that 
pharmacies  are  businesses  not  totally  dependent 
on  the  NHS  has  made  this  a  slow  process.  However, 
Unichem  is  stressing  that  it  has  not  got  an  inside 
line  on  how  the  enabling  Bill  currently  going 
through  parliament  will  evolve  into  regulations. 
The  company  has  merely  been  exploring  the 
opportunities  which  might  arise  from  information 
so  far  available,  and  in  that  respect  it  is  no  different 
from  others.  The  DoH  has  confirmed  this  week, 
though,  that  the  type  of  initiative  proposed  by 
Unichem  could  proceed  under  the  Primary  Care 
Bill,  but  only  in  areas  where  patients  are  not  being 
well  served  at  present,  It  may  be  no  coincidence 
that  the  idea  has  attracted  interest  from  health 
authorities,  which  often  find  GPs  reluctant  to 
invest  in  inner  city  practices.  It  may  also  appeal  to 
individual  doctors  who  do  not  want  to  be 
fundholders.  Whatever  emerges  from  the 
legislative  process,  it  seems  there  will  be  scope  for 
new  partnerships  to  be  formed,  and  ones  in  which, 
for  once,  pharmacy  companies  -  large  or  small  - 
could  be  in  at  the  beginning  on  an  equal  footing. 
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S  GPs  in  supermarket  surgeries? 


Supermarkets  and  pharmacy 
multiples  have  expressed  inter- 
est in  running  combined  GP  surg- 
eries and  pharmacies  when  the 
NHS  Primary  Care  Bill  becomes 
law. 

Urdchem's  retail  director, 
Barry  Andrews,  told  C&D  this 
week  that  the  company  would  be 
"very  interested"  if  the  Bill 
enabled  commercial  organisa- 
tions to  inn  health  centres 
employing  GPs  and  other  NHS 
contractors.  He  envisaged  a  sys- 
tem by  which  independent,  non- 
fundholding  GPs  could  get 
together  under'  one  roof.  A 
nearby  pharmacy  could  then 
relocate  into  the  centre,  together 
with  chiropodists,  dentists  and 
other  professionals. 

"The  scheme  could  apply  to 
independent  pharmacists  who 
were  Unichem  customers,  not 
just  to  Moss  Chemists,"  he  said. 
"In  fact,  it  is  more  likely  to  bene- 
fit the  independents,  as  we  have 
5,000  independent  customers 
compared  with  just  460  Moss 
branches." 


He  thought  the  idea  would  be 
most  suitable  for  inner  city  areas 
where  there  were  few  fundhold- 
ers  and  several  single-handed 
GPs  who  might  wish  to  work 
independently  from  the  same 
purpose-built  premises,  sharing 
personnel  such  as  receptionists. 

The  company  has  no  definite 
plans  yet  to  set  up  such  centres  - 
it  is  "all  very  conceptual  at  the 
moment",  said  Mr  Andrews,  and 
Unichem  was  waiting  to  see 
what  happened  to  the  Bill. 

Moss  Chemists  already  has  20 
branches  in  health  centres, 
where  the  pharmacists  work 
closely  with  GPs  in  health  pro- 
motion, smoking  cessation  and 
other  projects.  In  Morden,  Sur- 
rey, a  Moss  Chemist  recently 
relocated  into  a  fundholding 
GP's  new  premises.  The  phar- 
macy's sales  have  increased  15 
per  cent  over  the  past  year,  with 
the  mix  moving  more  towards 
NHS  business  rather  than  retail. 

In  Southampton,  Unichem  is 
working  in  partnership  with  a 
design  and  build  company  to  fund 


construction  of  a  health  centre 
that  would  offer  Moss  services. 
But  after  18  months,  the  project  is 
still  at  the  planning  stage  follow- 
ing 'red  tape'  problems  with  the 
Private  Finance  Initiative. 

The  PFI  seems  to  work  for  a 
£60  million  hospital  but  not  for  a 
Sim  health  centre,  said  Mr- 
Andrews.  He  thought  a  better 
approach  would  be  collabora- 
tion with  health  authorities  and 
GPs. 

Safeway's  pharmacy  superin- 
tendent, Paul  Bennett,  told  C&D 
the  company  was  keeping  its 
options  open.  "We're  obviously 
interested  in  any  future  potential 
to  develop  our  pharmacy  opera- 
tions, but  have  no  specific  plans 
at  the  moment,"  he  said. 

A  Tesco  spokeswoman  said 
the  company  had  no  current 
plans  to  introduce  NHS  GP  ser- 
vices in  its  supermarkets.  Press 
reports  to  the  contrary  were 
"purely  speculative",  she  said. 

Similarly,  a  spokesman  from 
Asda  said  the  company  had  no 
definite  plans  to  offer  GP  ser- 


vices, "but  it  is  something  we 
wouldn't  rule  out.  It's  on  the 
agenda,  along  with  a  list  of  other 
possibilities  we  might  consider". 
The  company  would  need  to  sur- 
vey customers  to  see  if  they 
wanted  such  surgeries,  and  there 
were  no  plans  to  do  so  at  present  . 

Boots  commented:  "We  look  at 
all  sorts  of  different  business 
opportunities  and  where  we  can 
develop  our'  pharmacies,  but  we 
have  no  plans  to  introduce  surg- 
eries at  the  moment." 

Ian  Bogle,  chairman  of  the 
British  Medical  Association's 
General  Medical  Services  Com- 
mittee, commented:  "We  would 
advise  doctors  to  ensure  that 
they  are  able  to  give  a  high  stan- 
dard of  service  under  any  new 
arrangements  and  that  their  own 
positions  are  assured." 

Another  Department  of  Health 
White  Paper  on  primary  care  is 
expected  to  be  published  next 
week  setting  out  practical  ways 
in  which  pharmacists  can 
become  more  involved  in  deliv- 
ering NHS  services. 


Society  ban  on  GSL  paracetamol 


The  Royal  Pharmaceutical  Soci- 
ety is  to  suggest  to  t  he  Medicines 
Control  Agency  that  all  paraceta- 
mol products  should  be  removed 
from  the  general  sale  list. 

The  Society  had  already  rec- 
ommended this  action  to  the 
MCA  before  the  Agency  an- 
nounced it  was  proposing  to 
restrict  pack  sizes.  A  letter  from 
the  Society  had  suggested  that  a 
GSL  pack  was  justified  only  if 
there  was  an  overriding  need  for 
the  convenience  of  people  who 


could  not  take  aspirin  or  ibupro- 
fen,  in  which  case  the  GSL  pack 
should  be  a  emergency  size  of  no 
more  than  six  tablets.  The  letter 
also  accepted  the  concept  of  a 
pack  size  limit  for  normal  sale  in 
pharmacies,  with  larger  quanti- 
ties being  sold  only  on  the  phar- 
macist's authorisation. 

Council  agreed  to  put  this 
point  and  that  all  paracetamol- 
containing  products  should  be 
Pharmacy  medicines,  in  a  reply 
to  the  MCA's  consultation  letter. 


Over  Count  clients  up  to  3, 


Over  Count,  an  advice  agency  set 
up  two  year  s  ago  for  misusers  of 
OTC  medicines,  now  has  3,600 
clients,  claims  director  and 
founder  David  Grieve. 

He  is  campaigning  for  OTC 
medicines  to  carry  warnings 
about  risks  of  dependency  and 
has  had  discussions  with  the 
Royal  Pharmaceutical  Society  in 
an  attempt  to  persuade  pharma- 
cists to  tighten  up  on  sales.  Most 
pharmacists  act  responsibly,  he 
told  C&D.  However,  a  small  num- 
ber continue  to  supply  dubious 
quantities. 

Mr  Grieve  agrees  that  misusers 
are  often  difficult  for  pharma- 
cists to  detect.  "Most  of  my 
clients  are  respectable-looking, 
professional  people,  who  don't 


arouse  suspicion,"  he  says.  Many 
do  not  obtain  all  their  supplies 
from  one  outlet,  but  go  on  a 
'trawl',  travelling  hundreds  of 
miles  and  visiting  several  phar- 
macies in  20-30  different  towns 
to  buy  a  pack  in  each  one. 

He  believes  almost  all  OTC 
medicines  are  capable  of  psycho- 
logical if  not  physical  depen- 
dence and  would  like  to  see  OTC 
medicines  carry  a  warning:  'This 
product  contains  ingredients  that 
may  cause  a  physical  or  psycho- 
logical dependency  if  misused', 
but  the  Medicines  Control 
Agency  has  told  him  that  such  a 
warning  might  encourage  mis- 
users to  experiment. 

Over  Count  is  at  20  Brewery 
Street,  Dumfries  DG1  2RP. 


No  decision  on  PSNC  director 


The  Pharmaceutical  Services 
Negotiating  Committee  has 
shelved  for  the  time  being  any 
decision  on  appointing  a  direc- 
tor, but  will  be  revisiting  the  mat- 
ter early  next  year. 

There  has  been  growing  con- 
cern that  the  Committee  has  so 
far'  failed  to  find  a  suitable  candi- 
date. It  is  understood  the  search, 
using  a  recruitment  agency,  may 
have  cost  PSNC  in  the  region  of 
530,000,  and  that  some  17  candi- 
dates have  been  considered. 

PSNC  chairman  Wally  Dove 
told  C&D  this  week:  "As  far'  as 
the  search  for  a  director  is  con- 
cerned, the  PSNC  took  profes- 
sional recruitment  advice.  It 
would  be  irresponsible  for  the 
Committee  to  appoint  an  inap- 
propriate candidate.  To  do  so 


could  prove  extremely  costly. 
The  PSNC  has  agreed  to  revisit 
the  matter  early  in  1997.  In  the 
meantime,  I  have  instigated  a 
number  of  changes  to  ensure  that 
community  pharmacists  are 
served  as  well  as  possible  by  the 
Committee  and  its  officers." 

Roger  King,  Local  Pharmaceu- 
tical Committee  secretary  for 
Dorset,  echoes  the  feelings  of  a 
number  of  others  when  he  won- 
ders if  PSNC  needs  to  take  stock 
of  the  situation.  "I  am  not  totally 
surprised  there  has  been  no 
appointment,  because  PSNC  is 
trying  to  recruit  an  'outsider'.  The 
Committee  does  not  have  all  that 
much  clout  -  it.  is  consulted 
rather  than  negotiated  with  and 
as  such  it  is  difficult  to  headhunt 
a  chief  negotiator." 


Testing  time  for  Pharmacyupdate 


This  week's  issue  carries  the 
questionnaire  for 
Pharmacyupdate  modules 
published  in  C&D  \n  November. 

•  Cough  &  Colds  II  (32) 

•  Hallucinogens  (33) 

•  Amphetamines  (34) 
Pharmacyupdate  is  a  distance 

learning  programme  accredited 
by  the  College  of  Pharmacy 
Practice.  If  you  wish  to  enrol  for 
1997,  use  the  form  inserted  in 
this  week's  issue.  The  cost  for 


over  30  hours  of  certificated 
distance  learning  using  C&D's 
telephone  marking  service  is 
only  £12.50  (+VAT). 

Previously  published  Update 
modules  can  be  obtained  using 
the  faxback  service  on  0891 
444791  (premium  rates  apply),  or 
by  visiting  the  dotpharmacy  site 
at  http://www.dotpharmacy.com. 

Pharmacyupdate  is  supported 
by  Johnson  &  Johnson 
Consumer  Pharmaceuticals. 
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Local  papers  focus  on  paracetamol  proposals 


Local  newspapers  have  reported 
pharmacists  as  backing  the  Med- 
icines Control  Agency's  propos- 
als to  restrict  the  pack  sizes  of 
paracetamol. 

The  Grimsby  Evening  Tele- 
(litipli  quoted  David  Stenton,  a 
local    National  Pharmaceutical 


Contractors  are  being  asked  to 
pay  an  additional  9  per  cent  levy 
to  the  Pharmaceutical  Sendees 
Negotiating  Committee  on  top  of 
the  amount  demanded  in  April. 

Local  pharmaceutical  commit- 
tees seem  to  have  swallowed  the 
mid-year  demand  after  the  rea- 
sons were  set  out  by  PSNC  finan- 
cial executive  Godfrey  Horridge 
in  a  letter  sent  to  LPCs  at  the  end 
of  November. 

The  levy  has  been  unchanged 
for  the  last  six  years,  but  expen- 
diture  to  March  31,  1997,  is  pre- 
dicted to  be  higher  than  origi- 
nally budgeted.  The  reasons 
given  are: 


Male  managers  are  thought,  to  be 
the  most  probable  people  at  the 
office  Christmas  party  to  try  for  a 
festive  fling,  a  Durex-sponsored 
survey  has  found 

Almost  seven  out  of  ten  women 
regard  male  managers  as  prime 
suspects  to  seek  casual  sex  as  a 
Christmas  bonus,  says  the  report 
from  SKA  Health  Monitor.  Some 


Association  spokesman,  and 
Grimsby  pharmacist  Tim  Cotting- 
ham  as  saying  that  paracetamol 
should  be  available  only  through 
pharmacies.  The  Hartlepool  Mail 
reported  the  NPA  as  saying  that 
the  ease  with  which  the  drug  can 
be  bought  often  means  that  peo- 


•  tlic  contribution  to  the  Com- 
munity Pharmacy  Action  Group, 
at  550,000,  was  double  the 
amount  budgeted 

•  legal  costs  in  supporting  phar- 
macists in  rural  cases  are  run- 
ning at  an  all-time  high  and  are 
expected  to  exceed  budget  by 
S50,00() 

•  the  increasing  cost  of  main- 
taining the  nine-year-old  com- 
puter system  at  the  Prescription 
Research  Bureau  has  justified 
bringing  forward  into  10004)7  the 
investment  of  £30,000  in  new 
software,  says  PSNC 

•  major  issues  arising  during 
the  year  ( patient  packs,  RPM,  the 


54  per  cent  of  men  agreed. 

The  survey  also  discovered 
that  44  per  cent  of  men  aged  over 
35,  who  thought  they  were  likely 
to  have  casual  sex,  saw  the  office 
party  as  their  best  opportunity, 
compared  with  just  15  per  cent  of 
those  aged  16-24  years. 

There  has  been  a  4  per  cent 
increase  in  the  number  of  people 


pie  are  unaw  are  of  its  risks. 

Hut  Tlie  News  (Portsmouth) 
says  th< isc  win >  want  I o  kill  t hem- 
selves  will  always  find  the 
means,  and  to  restrict  paraceta- 
mol will  inconvenience  millions 
of  people  and  make  them  pay 
more  for  smaller  packs. 


Primary  Care  White  Paper,  rural 
issues)  have  meant  that  Commit- 
tee members  have  spent  more 
time  representing  contractors' 
interests  with  a  consequent 
increase  in  expenses. 

One  option,  says  Mr  Horridge, 
would  have  been  lo  borrow 
money,  but  this  would  have  led  to 
a  large  increase  in  the  1997-98 
levy.  PSNC  does  not  have  accu- 
mulated reserves,  and  its  cash 
reserves  have  been  used  in  the 
last  two  years. 

Alaster  Rutherford,  secretary 
to  Avon  LPC,  was  disappointed 
that  only  six  months  through  the 
year  PSNC  had  "screwed  up". 


saying  they  would  use  a  condom 
if  they  had  sex  with  a  new  part- 
ner to  SO  per  cent,  compared  to 
last  year.  "The  increase  in  those 
who  would  not  have  casual  sex 
without  a  condom  is  welcome. 
However,  11  per  cent  of  people 
are  still  willing  to  risk  not  pro- 
tecting themselves  against  HIV," 
says  Debbie  Zadeh  of  Durex. 


There  was  a  net  addition  of  nine 
premises  to  the  Register  in 
November.  Total  openings 
amounted  to  49,  with  a  further 
four  restorations.  This  compares 
with  44  deletions  from  the 
Register,  bringing  the  total  of 
registered  premises  in  Great 
Britain  to  12,302.  Superdrug  had 
seven  new  addresses,  and  six 
pharmacies  opened  on  Tesco 
premises.  Asda  had  a  net  gain  of 
four  pharmacies. 

'Sun  Safe  Code'  launch 

The  Health  Education  Authority 
has  launched  its  Sun  Safe  Code' 
-  a  set  of  icons  giving  clear  and 
simple  advice  on  safety  in  the 
sun.  The  code  is  to  be  used  on 
sunscreen  products,  at  point  of 
sale  and  in  posters,  and  forms 
part  of  the  HEA's  Sun  know-how' 
campaign  which  aims  to  slow 
down  the  increase  in  new  cases 
of  skin  cancer. 


A  complaint  made  against  an 
advertisement  for  Lichtwer's 
Ginkyo  tablets  has  been  upheld 
by  the  Advertising  Standards 
Authority.  The  PAGB  questioned 
whether  there  was  evidence  of 
benefit  in  healthy  people.  The 
ASA  ruled  that  Lichtwer's  claims 
were  not  supported  by  the 
evidence  and  asked  the 
advertiser  to  amend  the  ad  and 
take  copy  advice. 

EC  fights  drugs 

The  European  Commission  has 
adopted  resolutions  on  drug 
trafficking  and  drug  tourism.  Last 
week,  agreement  was  reached 
on  a  system  for  analysing  the 
purity  of  drugs,  a  common  method 
for  reporting  to  the  Europol  drugs 
unit  and  a  resolution  on  the  fight 
against  illicit  cultivation  and 
production  within  the  EU. 

New  Horizon 

The  agenda  for  action  for  the 
New  Horizon,  part  of  the  Royal 
Pharmaceutical  Society's 
Pharmacy  in  a  New  Age,  is  "on 
schedule"  for  December.  The 
Society  is  expecting  to  publish 
several  reports,  including 
guidance  on  multi-professional 
clinical  audit  later  this  month. 

Drugs  trial  reset 

The  trial  of  the  managing  director 
of  the  vitamin  and  mineral 
supplement  manufacturer  Ryder 
Pharmaceuticals  has  been 
relisted  for  April  21.  Kevin  Wilson 
was  due  to  be  tried  for  offences 
against  the  Misuse  of  Drugs  Act 
on  December  9  at  Preston  Crown 
Court. 


PSNC  seeks  extra  9pc  from  LPCs 
mid-year  to  meet  budget  shortfall 
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'Over-skilled  and  under-used'  - 
should  pharmacists  prescribe? 


Allowing  pharmacists  to  pre- 
scribe may  be  one  way  of  better 
utilising  an  under-used  resource 
in  the  health  service,  delegates  at 
a  seminar  in  London  heard  this 
week. 

Alan  Maynard,  professor  of 
economics  at  York  University, 
and  former  director  of  the  Centre 
of  Health  Economics,  declared 
that  pharmacists  are  "over- 
skilled  and  under-used".  He 
asked:  "Why  do  we  have  pharma- 
cists in  such  large  numbers  when 
we  do  not  utilise  their  skills?" 

He  was  giving  the  keynote 
address  at  the  seminar  'Should 
pharmacists  prescribe?'  organ- 
ised by  the  Pharmaceutical 
Times  in  London  on  Tuesday. 
Support  for  the  notion  was  posi- 
tive from  all  attending  the  semi- 
nar, which  included  representa- 
tives from  industry,  large  multi- 
ples, hospitals  and  health  author- 
ities. However,  support  varied 
from  an  emphatic  'yes'  to  a  more 
conditional  approval. 

Professor  Maynard  began  by 
saying  that  pharmacists  are 
skilled  people  who  have  been 
expensively  trained  but  are  being 
under-utilised.  He  called  this  an 
"extraordinary  situation". 

Referring  to  changes  within 
the  profession  and  the  health  ser- 
vice, he  thought  it  was  necessary 
for  pharmacists  to  determine 
what  they  are  aiming  to  achieve 
by  changing  their  roles. 

If  pharmacists  are  to  take  on 
the  role  of  prescriber,  it  will 


require  mor  e  tr  aining  and  educa- 
tion, which  will  r  equire  a  change 
in  behaviour. 

"We  will  have  to  look  at  stan- 
dards and  education  over  the 
pharmacist's  career.  Should  you 
have  re-certification,  and  who 
will  do  this?  It  will  need  trans- 
parency and  accountability,  but 
what  degree  of  openness  do  you 
want?"  the  professor  asked. 

If  pharmacists  are  to  become 
prescribers,  the  question  of 
remuneration  also  has  to  be 
addressed. 

It  may  be  that  a  capitation  fee 
is  appropriate,  but  this  might 
mean  the  NHS  does  not  get  the 
activities  it  warrts,  and  would 
have  to  pay  for  additional  ser- 
vices. If  pharmacists  and  GPs  are 
salaried,  there  may  be  a  problem 
in  maintaining  activity  levels. 

Repeat  prescriptions  may  be 
the  first  stage  for  pharmacists. 
There  is  scope  for  "carefully 
designed"  pilot  trials  to  see  if 
pharmacist  prescribing  has  merit 
and  to  find  out  the  cost. 

The  professor  also  thought  it 
important  to  consider  policy 
changes.  Citing  Resale  Price 
Maintenance,  he  asked  what 
impact  its  removal  will  have  on 
the  structure  of  the  market.  For 
example,  on  the  sustenance  of 
the  small  pharmacy. 

"You  can't  fiddle  with  one  bit 
without  looking  at  another.  With 
the  White  Paper  coming  out,  you 
have  to  think  of  its  implications 
with  RPM  in  the  background,"  he 


said.  "If  the  ending  of  RPM  leads 
to  inner-city  pharmacies  closing 
down,  will  we  expect  to  see  GP  or 
nur  se  dispensing  there?" 

Even  without  a  change  in  phar- 
macists' roles,  "we  should  per- 
suade pharmacists  to  write  refer- 
ral notes  to  GPs  to  enhance  ther  - 
apeutic dialogue  -  there  needs  to 
be  better  dialogue",  he  said. 

To  maintain  a  pharmacists' 
ability  to  practice  and  prescr  ibe, 
National  Prescribing  Centre 
director  Clive  Jackson  believes 
"cradle  to  the  grave  training"  is 
important.  The  four-year  under- 
graduate course  is  an  ideal 
opportunity  for  "producing  phar- 
macy graduates  with  an  ethos  for 
prescribing". 

Turning  to  who  might  be  able 
to  prescribe,  Mr  Jackson  said: 
"At  the  moment,  I  cannot  con- 
ceive a  position  where  all  phar- 
macists are  able  to  prescribe.  It 
will  be  a  two  or  more  tier 
approach,  which  will  be  difficult 
for  some  pharmacists  to  accept." 

Education  and  training  should 
be  irsed  to  permit  'registration'  of 
prescribing  pharmacists.  Mr 
Jackson  sees  this  as  being  "pre- 
sentationally  important"  as  the 
public  have  to  feel  pharmacists 
are  legitimately  allowed  to  be 
prescribers. 

Educational  criteria  will  be  a 
limiting  factor,  but  Mr  Jackson 
suggested  there  may  be  5,000  to 
10,000  pharmacist  prescribers. 

Prescribing  and  dispensing 
will  have  to  be  separated  with 


More  EPIC  news  emerges 


The  steering  group  of  the  pro- 
posed employee  pharmacists 
association  is  keen  to  hear  from 
any  community  pharmacist  em- 
ployee or'  locum  who  feels  that 
their  jobs  are  threatened  by  cur- 
rent developments,  or  from  eligi- 
ble pharmacists  who  wish  to  join 
the  new  group.  The  Employee 
Pharmacists  in  the  Community 
(  EPIC)  steering  gr  oup  met  for  the 
first  time  on  December'  8. 

"The  imminent  take-over  of  the 
Lloyds  chain,  and  the  expressed 
intention  of  other  companies  to 
grow  their  chains  by  mergers  and 
acquisitions,  places  a  question 
mark  over  the  livelihood  of  many 
pharmacist  employees  and  man- 
agers," the  group  stated. 


"Those  that  retain  their  posts 
after  re-structuring,  may  find 
their  new  terms  and  conditions 
unsatisfactory  to  them,  but  have 
no  means  of  redress.  The  forma- 
tion of  a  body  offering  practical 
and  professional  support,  advice 
and  legal  protection  is  therefore 
very  timely. 

"The  time  is  right  for  a  body  to 
be  set  up  to  represent  the  inter- 
ests of  employee  and  locum 
pharmacists,"  it  concluded. 

The  interim  prior  ities  for  mem- 
bers of  the  steering  group  are  to 
get  financial  backing  to  cover 
basic  running  costs,  gather  infor  - 
mation, organise  an  inaugural 
meeting  for  employee  and  locum 
pharmacists  in  London  in  April, 


sts      and  examine  alter  native  models 
for  a  proposed  constitution. 

Present  at  the  meeting  were: 
Robert  Gartside,  who  took  the 
chair;  Emanuel  Opaleke,  who 
agreed  to  become  acting  general 
secretary  for  the  steering  group; 
Roger  Phillips,  who  agreed  to  be 
acting  treasurer;  Frank  Yantin; 
Lindsey  Fairbrother;  Pat  Hoare; 
and  Shashi  Patel. 

For  further  information  con- 
tact Robert  Gartside,  tel/fax: 
01766  890361,  or  Frank  Yantin 
tel/mobile:  01603  299815/0802 
947428,  or  write  to  the  acting 
general  secretary  (abroad  in  Jan- 
uary), Emanuel  Opaleke,  16 
Maryatt  Avenue,  South  Harrow, 
Middlesex  HA2  OSS. 


Professor  Maynard,  York  University 

different  remuneration  struc- 
tures. This  may  mean  having  one 
pharmacist  issuing  a  prescription 
for  another  to  dispense,  but  Mr 
Jackson  said:  "I  am  of  the  view 
that  it  is  in  the  patient's  best  inter- 
est to  have  that  additional  check." 

If  pharmacists  are  to  prescribe, 
it  is  important  that  they  are  confi- 
dent about  it.  "We  have  to  over- 
come the  confidence  barrier  and 
get  pharmacists  to  talk  to  GPs  on 
a  peer  to  peer  basis." 

One  area  that  had  not  been 
investigated  in  the  quest  for  phar- 
macist prescribing  was  the  opin- 
ion of  the  public,  says  the 
Patients'  Association  chief  execu- 
tive Guy  Howland. 

"The  PA  is  engaging  in  public 
research  as  no  one  has  asked  the 
public  whether  the  pharmacist 
can  fulfil  the  role,"  he  said.  It  will 
be  asking  the  public  if  a  patient 
would  find  it  more  convenient  to 
obtain  a  repeat  prescription  from 
the  pharmacist. 

"Phar  macists  desperately  need 
a  new  role  if  they  are  to  convince 
the  increasingly  cost-conscious 
NHS  that  they  are  necessary." 

He  sees  that  a  change  is  taking 
place  with  pharmacists  develop- 
ing a  knowledge  of  therapeutics, 
"but  despite  this,  the  pharmacist 
continues  to  hide  his  light  firmly 
under  a  bushel,  and  there  is  a  feel- 
ing among  pharmacists  that  they 
are  being  pushed  to  the  margins". 

The  PA  believes  that  the  phar- 
macy profession  has  to  be  clear 
where  it  wants  to  go.  "Substitu- 
tion of  labour  within  primary  care 
is  long  overdue.  By  changing  the 
arrangements  for  repeat  prescrib- 
ing it  would  free  up  GP  time  to  do 
more  productive  work." 
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PHARMACIST  PEN  PORTRAIT 


•  Qualified  He  graduated  from 
The  Square,  London,  in  1984,  and 
did  his  pre-reg  in  community  in 
East  London. 

•  Career  He  worked  as  a  locum 
for  all  of  four  weeks  before  buy- 
ing two  pharmacies,  at  the  ripe 
old  age  of  24,  in  Leyton  and 
Walthamstow,  London,  with  a 
partner,  David  Barbarel  (his  for- 
mer p  re-registration  tutor).  With 
the  confidence  of  youth,  he  felt  he 
had  enough  experience  for  the 
job,  having  worked  most  of  his 
holidays  for  his  tutor.  During  this 
period,  he  also  dabbled  in  I  he 
property  market.  During  the  past 
year;  he  has  purchased  the  shares 
of  the  Walthamstow  pharmacy 
and  his  outgoing  partner  has  kept 
the  properties.  He  now  devotes 
his  full  attention  to  the  Waltham- 
stow shop,  and  employs  a  chi- 
ropodist, reflexologist  and  osteo- 
path/naturopath. 

•  Projects  He  was  accredited 
last  year  to  analyse  PACT  data  in 
GP  surgeries.  So  far,  he  has 
worked  in  five  surgeries,  three  on 
an  ongoing  basis.  He  does  not 
audit  local  surgeries  as  il  is 
deemed  unprofessional.  He  has 
also  helped  with  a  local  asthma 
programme,  piloted  by  Redbridge 
&  Waltham  Forest  Family  Health 
Services  Authority. 

•  Committees  Member  of  the 
East  Metropolitan  Local  Pharma- 
ceutical Committee;  past  mem- 
ber of  Redbridge  &  Waltham  For- 
est LPC  (from  1992  to  1995). 

•  Interests  Playing  football  and 
tennis.  He  believes  lie  still  holds 
The  Squar  e's  goal-scoring  record: 
109  in  three  seasons.  He  has  been  a 
local  magistrate  for  four  years.  He 
enjoys  eating,  holidaying  and  rest- 
ing with  his  wife  and  three  sons. 

•  Outlook  on  life  He  thinks,  1 1 
years  on,  that  there  is  no  substi- 
tute for  hard  work,  but  he  believes 
that  you've  got  to  put  yourself 
before  your  work.  His  motto,  'Nil 
carborundum  bastardis',  loosely 
translates  as  'Don't  let  the 
b******s  get  you  down'. 

•  Pharmacy  philosophy  "The 
goalposts  are  changing  all  the  time. 
We  can  stand  here  and  complain,  or 
we  can  fight  them  on  the  beaches. 
We  should  never  surrender." 


NHS  pay 
must  reflect 
NHS  costs 


The  final  details  of  my  NHS 
remuneration  for  1996-97 
have  now  been  published  and 

I  am  pleased  that  I  have  been 
offered  a  percentage  increase 
that  now  equates  with  that 
accepted  by  most  other 
medical  professions.  However, 
since  it  is  six  months  late,  I  am 
assuming  that  I  will  receive 
compensation  for  lost 
interest! 

On  looking  at  the  detailed 
breakdown,  I  consider  that  the 
Pharmaceutical  Services 
Negotiating  Committee  has 
made  the  best  of  a  difficult 
situation,  but  there  is  a  sting 
in  the  tail.  The  war  has  not 
been  won,  but  rather  a  wary 
stalemate  has  been  achieved 
which  still  disadvantages  the 
very  small  or  high-expense 
contractor. 

Our  remuneration  system  is 
still  based  on  averages  and 
takes  no  account  of  individual 
variations  in  either  expenses 
or  workload.  This  is  fine  if  you 
are  average  or  below,  but 
when  I  look  back  over  the  last 

I I  months,  I  find  that  through 
no  fault  of  my  own  I  have  not 
dispensed  any  more 
prescriptions  than  in  the  same 
period  in  1995.  According  to 
this  year's  agreement,  this  is  a 
crime  punishable  by  a  real  fall 
in  remuneration  because  my 
expenses  have  not  been 
similarly  understanding. 


PSNC  is  about  to  embark  on 
'negotiations'  for  next  year's 
global  sum,  but  with  a 
Government  that  is  still 
remorselessly  turning  the 
screw  by  assuming  a 
productivity  gain  which 
roughly  equates  to  the  rise  in 
the  global  sum.  This  is  a  crude 
calculation  which  not  only 
hurts  the  most  vulnerable  but 
unreasonably  rewards  those 
contractors  with  below 
average  overheads  by  over- 
reimbursing  them  for  their 
low  costs. 

This  is  a  problem  that  PSNC 
must  now  face  head-on.  To 
me,  the  argument  can  no 
longer  be  confined  to 
percentage  points  but  must 
include  a  method  of 
determining  true  cost  levels 
and,  most  importantly,  a 
mechanism  of  distributing  a 
part  of  the  global  sum  to 
properly  reflect  the  actual  cost 
of  operating  the  service. 

Daffy  Duck  to 
the  rescue? 

Last  week,  I  was  reminded 
that  Christmas  is  only  a  few 
weeks  away,  because 
suddenly  the  'lay  in  for  a 
siege'  brigade  hit  town  with 
their  double  quantity  repeat 
scripts  to  tide  them  over  into 
the  new  year  and,  as  far  as  I 
could  see,  nearly  to  Easter,  as 
well! 

Looking  back,  this  sudden 
increase  in  dispensing  activity 
is  nothing  new,  but  I  regret  to 
report  that  the  Christmas  spirit 
of  my  traditional  counter  sales 
is  nowhere  near  as  buoyant  as 
usual. 

The  pressure  of  superstores 
and  shopping  malls  continues 
to  erode  my  position  as  the 
most  convenient  local  one- 
stop  Christmas  shopping 
emporium.  When  the  snow  is 
thick  on  the  ground  or  the 
north  east  wind  is  howling, 


even  though  I  understand  the 
customers'  sentiment,  I 
remain  commercially 
optimistic. 

Earlier  this  year,  I  reported 
on  my  visit  to  the  Birmingham 
gift  fair,  where  I  experimented 
with  some  careful  trial 
purchases  of  unashamed  'dust 
gatherers'  to  sell  as  Christmas 
gifts.  I  am  pleased  to  say  that 
Dotty  has  made  a  very 
attractive  window  display  and, 
despite  the  obvious 
attractions  of  the  shopping 
mall,  I  am  very  encouraged 
with  their  sales. 

The  traditional  sales  of 
perfume  have  now  departed 
my  small  urban  pharmacy  for 
the  brighter  lights  elsewhere, 
but  Daffy  Duck  for  Christmas 
may  yet  save  the  day! 

A  fond 
farewell  to 
Uncle  Ron  ,„ 

I  was  not  invited  to  the  private 
dinner  organised  to  wish 
C&D's  retiring  publisher,  Ron 
Salmon,  bon  voyage  (C&D 
December  7,  p801),  but, 
nevertheless,  I  was  there  in 
spirit.  After  all,  it  was  Ron 
who,  many  years  ago, 
encouraged  and  expertly 
guided  a  very  raw  and 
hesitant  amateur  journalist  to 
take  courage  and  commit  his 
own  ideas  to  print.  Today,  I  am 
still  an  'amateur'  and  am  still 
learning,  but,  without  Ron's 
original  faith  in  my  limited 
abilities,  I  would  not  now  be 
enjoying  the  privilege  of  my 
own  weekly  soap  box. 

After  34  years,  Ron's 
retirement  is  well  earned  and, 
although  I  know  he  will  never 
really  fully  retire,  I  would  still 
like  to  add  my  good  wishes  to 
those  of  his  more  visual 
colleagues. 
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EDICALmatters 


Tuberculosis  and  thunderstorms 


Tuberculosis  is  rising  faster  in 
Liverpool  than  in  any  other  city 
in  I  he  UK,  according  to  research 
presented  at  the  British  Thoracic 
Society's  winter  meeting. 

Although  other  cities  in  the  UK 
have  recorded  higher  yearly  inci- 
dence rates,  Liverpool's  is  in- 
creasing at  a  faster  rate. 

Levels  in  Liverpool  reached  a 
low  in  1987,  but  increased  by  30 
per  cent  between  1986-88  and 
1991-93.  Research  carried  out  in 
1981  found  that  only  unemploy- 
ment was  linked  to  TB,  but,  by 
1991,  deprivation  (overcrowding 
and  old  people  living  alone)  and 
ethnicity  (as  measured  by  the 
proportion  of  households  head- 
ed by  a  person  bom  in  the  new 
Commonwealth)  were  the  two 
clear  predictors.  The  pr  oportion 


of  non-white  cases  in  Liverpool 
increased  from  8.7  per  cent  in 
1975-77  to  28  per  cent  in  1993-95. 

In  a  another'  study  based  in  Liv- 
erpool, researchers  found  that 
childr  en  with  low  levels  of  vita- 
mins A  and  E  in  their  diet  suffer 
from  more  respiratory  symp- 
toms, such  as  wheeze  and 
breathlessness,  than  those  with 
higher  levels  of  vitamins. 

In  another  presentation  at  the 
BTS  meeting,  delegates  were 
told  that  the  combination  of 
grass  pollen  and  thunderstorms 
may  have  caused  one  of  Eng- 
land's largest-ever  recorded 
asthma  outbreaks.  Researchers 
from  (he  National  Heart  and 
Lung  Institute  analysed  102 
asthma  cases  who  attended 
Newham   General   Hospital  in 


London  during  the  thunderstorm 
epidemic  of  asthma  in  England 
on  the  night  of  June  24-25,  1994, 
and  compared  the  results  with 
cases  of  asthma  patients  present- 
ing at  other  times  of  the  year. 

Over  two-thirds  of  those  stud- 
ied had  never  reported  asthma 
before  the  thunderstorm  epi- 
sode. Over  three  in  ten  showed  a 
high  allergic  reaction  to  grass 
pollen  compared  with  only  three 
in  ten  of  the  control  group.  Nine 
in  ten  of  the  thunderstorm  group 
also  had  a  history  of  hayfever 
compared  with  only  six  in  ten  of 
the  control  group. 

Thunderstorms  are  thought  to 
break  down  atmospheric  pollen 
into  smaller  particles,  which  are 
more  easily  inhaled  and  may  trig- 
ger asthmatic  symptoms. 


GP  support  for  BTS 
asthma  guidelines 

The  current  British  Thoracic 
Society  Guidelines  on  Asthma 
Management  have  had  a  signifi- 
cant impact  on  GP  prescribing, 
according  to  the  results  of  a  GP 
survey  published  in  the  Asthma 
■Jon  nidi. 

Around  95  per  cent  of  GPs 
interviewed  were  aware  of  the 
current  guidelines  and,  of  them, 
70  per  cent  said  the  recommenda- 
tions contained  in  them  influ- 
enced their  prescribing  habits  "a 
great  deal"  or  a  "reasonable 
amount". 

The  survey  also  provided  an 
insight  into  the  areas  where  GPs 
want  more  guidance  and  support 
on  asthma.  These  included  self- 
management  plans,  occupational 
asthma  and  the  role  of  inhaled 
long-acting  bronehodilators. 

Although  83  per  cent  of  those 
interviewed  welcomed  the  advice 
offered,  they  said  that  they 
adapted  the  exact  recommenda- 
tions when  patients  need  individ- 
ually-tailored treatment. 

The  revised  Guidelines  on 
Asthma  Management  are  due  to 
be  published  in  early  1997. 


Losec  set  to  become  No  1? 


Losec  (omeprazole),  the  proton 
pump  inhibitor  from  Astra,  is 
expected  to  become  the  world's 
number  one  drug  in  1998  and 
remain  there  until  2000,  for  ecasts 
Datamonitor  in  its  new  market 
report,  'Pharmacensus:  drugs'. 

Datamonitor  forecasts  that 
Losec  (marketed  as  Prilosec  in 
the  US )  will  reach  a  sales  peak  of 


$4,100  million  before  its  patent 
expiry  in  2000,  when  its  sales  will 
be  $3,80()m.  In  contrast,  Zantac 
(ranitidine),  the  market  leader  in 
the  anti-ulcer  mar  ket  throughout 
the  1990s,  will  see  sales  fall  from 
a  peak  of  almost  $4,000m  in  1994 
to  just  over  $  1,000m  in  2000. 
Datamonitor  Europe.  Tel:  0171  625 
8548. 


Sore  throat  relief  from  boiled  sweets 


There  is  no  evidence  that  med- 
icated throat  lozenges  or 
pastilles  offer  any  more  relief 
than  any  other  boiled  sweet, 
states  the  latest  Which?.  Prod- 
ucts singled  out  for  'best  buy'  sta- 
tus iir  its  sore  throat  report 
include  Throaties,  Tunes,  Zubes, 
Bradosol  Plus,  Tyrozets,  AAA 
Spray  and  Vicks  Chloraseptic 
Spray. 

Which?  experts  were  also 
unconvinced  that  an  antiseptic 
will  do  more  good  than  gargling 
with  warm  water  and  suggest 
that  stronger  synthetic  antisep- 
tics could  do  more  harm  than 
good  by  killing  as  many  benefi- 


cial bacteria  as  'bad'  bacteria. 

Among  its  self-help  tips, 
Which?  recommends  home-made 
remedies,  such  as  a  hot  lemon  and 
honey  drink,  before  "forking  out 
on  any  medicines".  It  advises  con- 
sumers not  to  be  swayed  by  'extra 
strong'  claims  as  "there's  no  clini- 
cal evidence  that  higher  concen- 
trations of  any  ingredients  will 
mean  quicker  recovery". 

Although  'alternative'  sore 
throat  remedies  are  available, 
Which?  says  that  many  conven- 
tional ones  contain  only  natural 
ingredients  and  are  cheaper,  so  it 
hasn't  recommended  the  alterna- 
tive treatments. 


Are  asthma 
sufferers 
being 
exploited? 

A  number  of  advertisements  for 
goods  claiming  to  tackle  the 
symptoms  of  asthma  are  blatantly 
misleading  and  unfair,  says 
Health  Which?.  Both  the  Con- 
sumers' Association  and  the 
National  Asthma  Campaign, 
which  compiled  the  report,  say 
that  people  suffering  from 
asthma  and  their  families  are  a 
vulnerable  consumer  group,  open 
to  exploitation  by  manufacturers 
of  goods  which  claim  to  alleviate 
the  condition. 

The  magazine  selected  nine 
advertisements  targeted  at  peo- 
ple with  asthma  or  their  families 
for  goods  such  as  air  filters,  spe- 
cialist vacuum  cleaners  and  bed- 
ding. The  ads  were  examined  by  a 
panel  of  asthma  experts  and 
assessed  against  the  British 
Codes  of  Advertising  and  Sales 
Promotion. 

The  panel  found  that  question- 
able medicinal  claims  are  being 
made.  But  because  they  are  on 
devices  rather  than  foods  or 
dietary  supplements,  they  are  not 
subject  to  such  strict  regulation. 
Another  concern  was  the  number' 
of  borderline  claims  which  might 
not  actually  breach  advertising 
standards  but  which  could 
unfairly  influence  consumers. 

As  a  result  of  the  investigation, 
the  Consumers'  Association  has 
reported  three  ads  to  the  Adver- 
tising Standards  Authority  (Hon- 
eywell air  filters,  Ultimate  Health 
Beds  and  Allerbreathe  bedding) 
and  also  referred  two  (  Honeywell 
air  filters  and  Medivap  dust  mite 
treatment)  to  the  ASA. 

Consumers  considering  buying 
suc  h  products  are  advised  to  dis- 
cuss it  with  their  GP  or  the  NAC 
before  investing  what  might  be  a 
substantial  amount  of  money. 


Eating  fruit  and  vegetables  can  help  protect  against  the  development  of  cancer 


Eating  fruit  and  vegetables  can 
help  protect  against  cancer, 
according  to  new  research  pre- 
sented at  the  joint  conference  of 
the  Biochemical  Society  and  the 
Br  itish  Society  for  Immunology. 


Healthy  volunteers  had  beta- 
carotene  added  to  their'  diet  in 
amounts  equivalent  to  three  to 
four  carr  ots  daily.  After  a  month, 
levels  of  MHC  II,  a  molecule 
found  on  monocytes  which  plays 


a  key  role  in  the  body's  immune 
response  to  foreign  cells,  eg  can- 
cerous cells,  were  significantly 
increased.  This  makes  it  more 
likely  that  cancerous  cells  could 
be  recognised  and  attacked. 


Sources  of  beta-carotene 
include  carrots,  apricots,  broc- 
coli and  other  green  vegetables. 

However,  at  higher  levels,  the 
beneficial  effects  of  beta- 
carotene  may  be  reversed. 
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now 

STARRING 

on  tel 


...with  a  £2.3  million  support  campaign! 


The  market  for  night-time  pain  relief  is  substantial 

-14.3  million  people,  one-third  of  all  adults,  suffer 

Sufferers  want  relief 

-  78%  of  sufferers  say  they  would  buy  a  product  to  relieve  pain  and  aid  restful  sleep 

TV  breaks  January  with  a  XI. 3  million  burst 


So  stock  up  now  &  watch  your  sales  soarl 


so 


^1  SmithKhne  Beecham 

Consumer  Healthcare        SB  House.  Great  Wesl  Rd,  Brentford,  Middlesex  TW8  9BD,  U.K. 


Panadol  is  <i  registered  mult-  m<irk 


UNTERooints 


Anadin  Extra 
eye-catcher 


New  push  for  Numark's  own 


Numark  is 
raising  the 
profile  of  its 
own-label 
items  with  a 
programme 
of  product 
launches. 

The  range 
is  set  to 
increase 
with  a  target 
of  five  new 
products 
every 
month. 
Existing 
lines  will 


Mighty  Mu-Cron's  £1,2  million  advertising  campaign 


THE  MIGHTY 

UCRON 


Take  comfort  with  Cozy  Pads  -  Direct  and  Indirect 


Anadin  Extra  will  be 
appearing  in  London's 
West  End  as  a  large 
computer-animated 
display  poster  in 
Piccadilly  Circus. 

Running  from 
December  24  until 
January  2,  the  ad  will 
appear  for  a  total  of  four 
hours  daily,  and  is 
expected  to  be  seen  by 
around  2.8  million  people. 
Whitehall  Laboratories 
Ltd. 

Tel:  01628  669011. 

Little  pocket 
guide  is  big  on 
pain  relief 

Smithkline  Beecham  is 
giving  away  pocket 
guides  to  support  the 
launch  of  Solpaflex,  its 
analgesic  brand.  Aimed  at 
pharmacy  assistants,  the 
Z-Card  leaflet  folds  to  the 
size  of  a  credit  card  and 
contains  product 
information  and  advice 
for  assistants  to  pass  on 
to  their  customers. 

As  an  extra  incentive, 
there  is  a  competition, 
giving  assistants  the 
chance  to  win  Marks  & 
Spencer  gift  vouchers. 
Smithkline  Beecham 
Consumer  Healthcare  UK. 
Tel:  0181  560  5151. 

Radio  repeats 
for  Gaviscon 

ReckittS  Colman  has 
announced  plans  to 
repeat  last  year's  radio 
advertising  for  Gaviscon 
during  the  run-up  to 
Christmas. 

The  educational 
campaign  features 
Professor  Roger  Jones, 
chairman  of  the  Primary 
Care  Society  for 
Gastroenterology,  giving 
advice  to  listeners  about 
how  heartburn  is  caused 
and  how  it  can  be 
prevented  over  the  festive 
season. 

Reckitt  &  Colman 

Products. 

Tel:  01482  326151. 


Zyma  Healthcare  is 
backing  Mu-Cron  with  a 
£1.2  million  national  TV 
campaign  running  from 
January  6  until  March. 

The  advertising  is 
targeted  at  the  25-35  age 
group  -  one  which  is 
traditionally  difficult  to 
reach. 

Making  use  of 
computer  graphics,  the 
ad  simulates  a  'war'  with 
the  traditional  cold  and 
flu  symptoms,  whic  h 
'Mighty  Mu-cron'  is  sent 
to  treat.  It  finishes  with 
the  strapline  'The  Mighty 
Mu-Cron  knocks  the 
stuffing  out  of  colds,  flu 
and  catarrh'. 

The  campaign  will  be 
reinforced  by  new  point 
of  sale  material. 
Zyma  Healthcare. 
Tel:  01306  742800. 


Lina  Trading  is 
introducing  Cozy  Pad 
Direct  and  Indirect  from 
February. 

The  new  lines  are  long- 
lasting  heated  pads 
which  help  to  ease  back, 
muscle  and  menstrual 
pain  (one  box  contains 
five  sheets,  £8.99).  The 
Direct  pads  can  be 
applied  straight  on  to  the 
skin,  while  the  Indirect 
must  be  worn  over 
undergarments. 

The  launch  will  be 
supported  with  a  product 


sampling  campaign  on 
the  December  cover  of 
Your  Healthcare 
magazine,  backed  by  TV 
advertising  in  March. 

Lina  is  offering  a 
special  deal  on  orders 
placed  before  January  31. 
For  any  order  of  either 
type  of  pad  customers 
will  receive  the  same 
quantity  of  the  other  free 
of  charge. 

The  company  is  also 
supporting  Forehead-C, 
its  product  for  the  relief 
of  fever  in  children,  with 


also  be  revamped  and 
repositioned  to  highlight 
the  brand  in  shops. 

Recently-introduced 
items  include 
Tyromycin,  a  triple- 
action  throat  lozenge; 
Rehydration  Treatment; 
Cystitis  Relief;  and  two 
new  paracetamol 
suspension  variants. 
Loperamide,  bath  foam, 
toilet  tissue  and  cough 
medicines  are  among 
the  own-brands  to  be 
launched  shortly. 
Numark  Ltd. 
Tel:  01827  69269. 


a  follow-up  advertising 
campaign  from  January. 
Media  coverage  will 
include  TV  and  radio  plus 
leading  consumer 
magazines.  Customers 
dialling  an  advertised 
telephone  number  will 
reach  Lina's  consumer 
hotline,  which  will  direct 
them  to  their  nearest 
stockist. 

POS  material,  including 
posters  and  leaflets,  will 
support  the  campaign. 
Lina  Trading  Ltd. 
Tel:  0171  629  4144. 


Getting  to  know 
Lanes'  Herbal 
Remedies 

G  R  Lane  is  supporting  its 
range  of  Herbal  Remedies 
with  £300,000  of  national 
advertising,  scheduled  to 
begin  in  the  first  quarter 
of  1997. 

The  campaign,  which 
uses  the  strapline  'You'll 
feel  better  when  you  get 
to  know  Lanes',  alongside 
the  company's  sign-off, 
'Science  from  nature',  will 
run  in  national 
newspapers  from  January. 

The  campaign  will  be 
the  first  to  promote  the 
company's  Herbal 
Remedies  range  as  a 
whole,  rather  than 
focusing  on  individual 
products.  It  is  intended  to 
attract  new  users  as  well 
as  making  existing 
customers  aware  of  other 
products. 

G  R  Lane  Health  Products 
Ltd. 

Tel:  01452  507458. 

Waterbabe  - 
floating  on  the 

crest  of  a  wave 

On  February  12,  Procter  & 
Gamble  is  launching 
Waterbabe,  its  new  spring 
cosmetic  collection  from 
Cover  Girl.  Shades  reflect 
the  colours  of  the  ocean  - 
blues,  greens  and  soft 
corals. 

Continuous  Colour  Self- 
Renewing  Lipstick  (£4.49) 
will  be  available  in  Pink 
Pearl  and  Bronzed  Peach, 
plus  three  new  shades: 
Coral  Kiss,  Neptune  Blue 
and  Sea  Shimmer  (the 
latter  two  will  only  be 
available  from  Boots  the 
Chemists). 

Nailslicks  nail  polish 
(£3.49)  will  be  available  in 
three  new  shades:  Coral 
Kiss,  Neptune  Blue  and 
Sea  Shimmer. 

Non  Stop  Eye  Colour 
Duo  (£3.99)  will  be 
available  in  two  new 
colourways:  Neptune 
Blues  and  Sea  Shimmers. 
Procter  &  Gamble 
(Cosmetics  and 
Fragrances)  Ltd. 
Tel:  01932  896000. 


838 


CHEMIST  &  DRUGGIST  14  DECEMBER  1996 


Nurofen  Cold  &  Flu  provides  your  customers  with  fast  and  effective 
relief  from  a  wide  range  of  symptoms,  with  the  reassurance  of  the 
Nurofen  name. 

It's  ibuprofen's  anti-inflammatory,  analgesic  and  anti-pyretic  action, 
combined  with  pseudoephedrine's  decongestant  efficacy,  which 
makes  Nurofen  Cold  &  Flu  so  effective. 

With  such  advanced  active  ingredients,  it's  no  wonder  that  Nurofen 
Cold  &  Flu  has  been  shown  to  provide  more  effective  overall  relief 
than  a  leading  paracetamol-based  combination.1 

So  when  your  customers  need  to  escape  from  multiple  symptom 
misery,  there's  only  one  recommendation  you  need  to  make  - 
Nurofen  Cold  &  Flu. 


C 


COLD  &  FLU 


ibuprofen 
pseudoephedrine 


o 


ADVANCED  MULT  I -SYMPTOM  RELIEF 


30DUCT  INFORMATION:  Nurofen  Cold  &  Flu:  each  tablet  contains  200mg  Ibuprofen  BP  and  30mg  disorder  Asthmatics,  anyone  allergic  to  aspirin,  anyone  receiving  regular  medication  and  pregnant  women  should  be 
eudoephednne  Hydrochloride  Indications.  Effective  in  the  relief  of  symptoms  of  colds  and  flu  with  congestion,  such  advised  to  consult  their  doctor  before  taking  Nurofen  Cold  &  Flu  Not  recommended  tor  children  under  12  If  symptoms 
aches  and  pains,  headache  and  feverishness,  sore  throats,  sinusitis  and  blocked  noses.  Dosage  and  persist  for  more  than  3  days  patients  should  consult  their  doctor  Product  Licence  Number.  Nurofen  Cold  & 

(ministration.  Adults  and  children  over  12  years  Initial  dose  2   tablets  taken  with  water,  then  if  ,  Flu  0327/0060  Licence  Holder.  Crookes  Healthcare  Limited,  Nottingham.  NG2  3AA  Legal  Category.  P 

cessary  1  or  2  tablets  every  4  hours  Do  not  exceed  6  tablets  in  any  24  hours  Precautions  and  Price:  £2.39  for  12,  £3.79  for  24,  £4  99  for  36  Prices  correct  at  the  time  of  going  to  press  References, 

arnings.  Nurofen  Cold  &  Flu  should  be  avoided  by  patients  with  a  stomach  ulcer  or  other  stomach  CROOKES  HEALTHCARE   1  Data  on  file,  Crookes  Healthcare,  Research  Report  No  M90122  Date  of  preparation  October  1996 


COUNTERPOI 


ide  to  healthcare 


Scholl  has  updated  'The 
Complete  Scholl  Guide 
to  Healthcare  for  Legs' 
to  provide 
comprehensive 
information  about  the 
causes  and  treatments 
of  common  leg 
disorders,  classifications 
of  medical  hosiery, 
information  about  NHS 
reimbursements,  and 
advice  on  accurate 
measuring  and  fitting  of 
graduated  compression 
hosiery. 

It  is  estimated  that 
100,000  patients  in  the 
UK  have  leg  ulcers  at 
any  one  time,  which  is 
costing  the  NHS  around 
S400  million  a  year.  In 
addition,  more  than  six 
million  men  and  women 
suffer  from  varicose 
veins,  which  could 
develop  into  more 
serious  conditions. 

The  updated  guide  is 

Pregnancy 
helpline  offers 
healthy  advice 

Vitabiotics  has  launched 
a  special  Healthy  Eating 
helpline  for  women 
before  and  during 
pregnancy  in  association 
with  Pregnacare  capsules 
and  Your  Complete  Gu  ide 
to  Pregnancy  &  Birth 
magazine. 

The  helpline  (0891 
225128)  offers  advice  on 
the  correct  intake  of  folic 
acid,  as  well  as  ensuring 
the  diet  includes 
sufficient  amounts  of  zinc 
and  vitamin  B12  during 
pregnancy.  Changes  in 
dietary  requirements 
during  pregnancy  are 
explained,  as  well  as 
cautionary  advice  such  as 
avoiding  liver  and 
uncooked  eggs. 

The  company  has  also 
sponsored  a  survey  in- 
volving 500  Your  Com- 
plete Gu  ide  to  Pregnancy 
&  Birth  readers,  which 
found  that  75  per  cent  of 
the  respondents  claim  to 
take  folic  acid  when 
trying  for  a  baby. 
Vitabiotics  Ltd. 
Tel:  0181  963  0999. 


free  to  all  pharmacists. 

Scholl  has  also 
introduced  new  fitting 
socklets  designed  to 
make  the  fitting  of 
toeless  graduated 
compression  hosiery  as 
easy  as  possible,  even 
where  the  patient  has 
severely  retracted  toes 
or  pronounced  bunions. 
These  are  also  available 
free  of  charge  to 
pharmacists. 

A  new  Scholl 


compression  hosiery 
swatch  card  has  been 
produced  to 
demonstrate  the 
textures  and  options 
now  available. 

To  obtain  a  copy  of 
the  guide,  fitting 
socklets  or  the  swatch 
card  write  to:  Scholl 
Products,  475  Capability 
Green,  Luton  LU1  3LU. 
Scholl  Consumer 
Products  Ltd. 
Tel:  01582  482929. 


It's  a  gas  with  Revive  Eye  Drops 


Revive  Eye  Drops, 
launched  by  Allergan  in 
May  for  soft  contact  lens 
wearers,  can  now  be 
recommended  for  gas 
permeable  lenses. 

The  drops,  which  the 
company  says  give  relief 
from  sore,  dry,  gritty  and 
tired  eyes,  are 


preservative-free  and 
formulated  to  be  close  to 
natural  tears,  making 
them  suitable  for  lens 
wearers  with  sensitive 
eyes.  They  come  in  a  20- 
vial  pack,  which  retails  at 
£3.49. 

Allergan  Ltd. 
Tel:  01494  444722. 


Take  the  soft  option  with  Ultra  Balm 


Kimberly-Clark  has 
invested  £6  million  in  the 
launch  of  Kleenex  Ultra 
Balm,  its  latest  addition 
to  the  Ultra  range. 

Kleenex  Ultra  Balm 
(man-size  box,  £1.79)  is  a 
soft  tissue  which  leaves  a 
light,  moist  lotion  after 
application,  so  helping  to 
reduce  irritation.  Ideal  for 
cold  sufferers,  the  tissue 
is  coated  with  calendula, 
a  natural  substance  found 
in  marigolds  and  used 


widely  in  homoeopathic 
remedies  for  dry  skin. 

A  national  TV 
advertising  campaign  is 
already  under  way  and  is 
scheduled  to  continue 
into  1997.  The  ad  features 
the  well  established 
'three  girls'  concept  and 
the  strapline:  'Kleenex 
Ultra  Balm,  comes 
between  you  and  the 
discomfort  of  a  cold'. 
Kimberly-Clark  Ltd. 
Tel:  01622  616000. 


Low-cost  baby  care  from  Griptight 


Lewis  Woolf  Griptight 
has  launched  Griptight 
Savers,  its  new  line  in 
low-cost  baby  care 
products. 

The  range  includes 
bottles,  teats,  soothers, 
feeding  equipment  and 
accessories  in  unisex 
colours.  Prices  range 
from  SO. 29  for  medium- 
flow  latex  teats  up  to 

New  Mouth 
Patrol  for 
Macleans  kids 

From  January  1 
Smithkline  Beecham  is 
introducing  Macleans 
Mouth  Patrol  (250ml, 
SI. 89),  ajunior 
mouthwash  specially 
formulated  for  kids. 

It  replaces  Macleans 
Mouth  Guard  Junior  and, 
with  bright  new 
packaging  and  an  alcohol- 
free  formulation,  is 
designed  to  encourage 
children  to  include 
mouthwash  in  their  oral 
hygiene  routine, 
particularly  for  children 
who  may  find  it  hard  to 
brush  their  teeth 
thoroughly. 
Smithkline  Beecham 
Consumer  Healthcare  UK. 
Tel:  0181  560  5151. 


S9.99  for  a  breast  pump. 

All  products  have  been 
safety  tested,  and  pricing 
is  maintained  by 
manufacturing  only  the 
most  popular  lines. 

Further  information 
about  the  range  can  be 
obtained  on  01386 
556403. 

Lewis  Woolf  Griptight  Ltd. 
Tel:  01386  553386. 


Kordel's  Ginkgo 
7500  Plus 

New  from  Health  Imports 
is  Kordel's  Ginkgo  7500 
Plus  (SI  1.75). 

It  claims  to  be  the  most 
potent  ginkgo  biloba  one 
a  day  capsule  available.  It 
is  formulated  with  the 
equivalent  of  7,500mg  of 
dried  leaf,  or  150mg  of 
ginkgo  extract,  per 
vegetarian  capsule.  Each 
also  contains  36mg  of  the 
active  ingredient, 
flavonglycosides. 

Three  other  herbs  - 
Siberian  ginseng,  gotu 
kola  extract  and 
hawt  horne  extract  -  are 
included  to  work 
synergistically  with  the 
ginkgo. 

Health  Imports  Ltd. 
Tel:  01274  487662. 


Exceptional  comfort  and  staying 
power  from  Elizabeth  Arden 


Elizabeth  Arden  is 
launching  Exceptional 
Lipstick  (S12.50)  on 
January  27. 

It  is  available  in  24 
creamy  colours  of  red 
coral,  neutral,  pink  and 
plum. 

It  is  formulated  to 
provide  long-wearing  lip 


colour  with  enhanced 
shine,  and  combines 
moisturising  ingredients 
to  prevent  lip  chapping 
with  ceramides  which 
help  to  preseive  moisture 
in  the  lips  and  lock  in 
colour. 

Elizabeth  Arden  Ltd. 
Tel:  0171  574  2700. 
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Competition 


Concentrated  Goodness 

Seven  Seas  new  High  Strength  Cod  Liver  Oil 


Natural  goodness 

Seven  Seas  has  relaunched  its 
popular  High  Strength  range  of 
cod  liver  oil  products  using 
state  of  the  art  technology, 
called  the  Pnreblend1  Nl  Pro- 
cess. This  new  technology 
means  Seven  Seas  can  provide 
all  the  goodness  consumers 
require  in  a  much  smaller,  eas- 
ier to  swallow  capsule. 

Research  has  revealed  that 
most  consumers  prefer  taking  a 
smaller  capsule,  so  Seven  Seas 
developed  the  Pnreblend™ 
Process  to  produce  a  concen- 
trated cod  liver  oil  which  con- 
tains all  the  health-giving  ingredi- 
ents associated  with  a  high- 
strength  product,  without  the 
inconvenience  of  a  large  capsule. 


*  1 


High  Strength  capsule:  actual  size 

Why  High  Strength? 

With  over  60  years  of  experience  in 
fish  oil  refining,  Seven  Seas  has 
developed  High  Strengt  h  Pure  Cod 
Liver  Oil  containing  higher  levels 
of  the  important  natural  Omega-3 
nutrients. 

The  unique  Seven  Seas'  Pure- 
blend1*"  Process  ensures  that 
each  capsule  contains  a  full 
120mg  of  eicosapentaenoic 
acid  (EPA),  which  is  more  than 
twice  the  quantity  in  a  standard 
one  a  day  capsule,  plus  100  per 


cent  of  the  recommended  daily 
allowance  ( RDA)  of  vitamins  A, 
D  and  E. 

Concentrated  benefits 

The  new  smaller  capsule  has  bene- 
fits for  both  the  pharmacist  and 
the  consumer.  Consumers  are  able 
to  enjoy  the  concentrated  benefits 
associated  with  High  Strength  Cod 
Liver  Oil  in  an  easy  to  swallow  one 
a  day  capsule.  While  pharmacists 
benefit  from  both  increased  sales 
from  new  consumers  who  are 
looking  for  high  levels  of  natural 
Omega-3  in  a  convenient-sized 
capsule,  and  the  smaller  pack  size 
which  takes  up  less  shelf  space, 
without  loss  of  profit  potential. 
The  new  smaller  packs  allow  all 
three  sizes  (  including  the  new  120s 
economy  pack  size)  to  fit  into  the 
same  space  previously  taken  by 
two  packs. 


What's  in  it  for  me? 

Cod  Liver  Oil  contains  natural 
Omega-:!  polyunsaturated  nutri- 
ents, eicosapentaenoic  acid  (EPA) 


and  docosahexaenoic  acid  (DHA), 
which  are  found  almost  exclu- 
sively in  marine  life  and  control 
vital  metabolic  processes  neces- 
sary for  good  health.  EPA  plays  an 
important  role  in  helping  maintain 
supple  and  flexible  joints.  DMA  is 
believed  to  be  necessary  for  the 
early  stages  of  brain  development. 

Cod  liver  oil  is  also  rich  in  vital 
nutrients,  including  vitamin  A. 
which  helps  maintain  healthy  hair, 
skin  and  nails,  resistance  to  infec- 
tion, and  also  promotes  good 
growth  and  vision;  and  vitamin  I  > 
which  helps  maintain  healthy 
bones  and  teeth,  and  aids  the  body 
in  absorbing  calcium  and  phospho- 
rous. Seven  Seas  High  Strength 
Pure  Cod  Liver  Oil  is  enriched  with 
vitamin  E  -  an  antioxidant  which 
helps  maintain  a  healthy  immune 
system,  blood  cells  and  circula- 
tion, and  general  good  health. 


Nutritional  Information 
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One-/\-Day 


Seven  Seas 
High  Strength 


I  Healthy  competition 

■  Seven  Seas  Cod  Liver  Oil  is 
I  offering  you  the  chance  to  win  a 

weekend  for  two  at  Hoar  Cross 

I Hall,  one  of  the  UK's  most 
exclusive  health  spa  resorts,  plus 

I a  year's  supply  of  High  Strength 
Cod  Liver  Oil,  with  a  total  value  of 
approximately  £500.  Your  weekend 

I includes  full  board  and  use  of 
facilities,  plus  a  selection  of 

■  treatments,  ranging  from  hydrotherapy  baths  to  aromatherapy  massage. 

I  If  you  would  like  to  enter  our  competition  to  win  a  luxury  weekend  break, 
simply  answer  the  following  questions: 

I  1  What  is  the  name  of  the  exclusive  process  developed  by  Seven  Seas  to 
m  create  the  new  smaller  High  Strength  capsule? 


2  What  is  the  level  of  eicosapentaenoic  acid  (EPA)  in  the  new  High 
Strength  Cod  Liver  Oil? 


3  Which  vitamin  helps  the  body  absorb  calcium? 


Name  

Address. 
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Cod  Liver  Oil        Omega  3 


PA 


I 

I  Send  your  completed  form  with  the  correct  answers  to:  Chemist  & 
*  Druggist/Seven  Seas  Cod  Liver  Oil  Competition,  Miller  Freeman  House, 

I Sovereign  Way,  Tonbridge,  Kent  TN9  lRW.  The  closing  date  for  the 
competition  is  February  28, 1996.  All  correct  entries  received  by  that  date  will 
^^entered  into  the  draw.  Winners  will  be  notified  by  post. 


Rules 

1  Entry  is  open  to  pharmacy  assistants  only.  2  Entry  is  not  open  to  employees  of  Seven  Seas  Health  Care,  Miller  Freeman,  their  families  or  the  companies'  agents.  3  The  clos- 
ing date  for  the  competition  is  February  28,  1996.  Entries  received  after  the  closing  date  will  not  be  accepted.  4  The  winners  will  be  drawn  from  correct  entries  on  January  1, 
1997.  5  Once  the  winners  have  been  announced,  no  correspondence  will  be  entered  into.  6  No  cash  alternative  will  be  offered. 


COUNTERPOINTS 


Dramatically  different  hair  spray 


Elida  Faberge  claims  its 
New  Salon  Selectives 
Flexihold  Hairspray  is  a 
new  generation  of 
product  which  delivers  a 
dramatically  different 
type  of  hold. 

The  biggest  factor 
influencing  purchase 
decisions  for  hair  spray 
is  the  ability  to  hold  a 
style  while  retaining  a 
natural  feel.  The  new 
Flexihold  technology  is 
said  to  break  this 
hold/feel  trade-off.  It 
achieves  its  effective 
hold  without  stickiness 
by  forming  resin  bonds 
only  where  hairs  cross 
over.  This  lower  level  of 
deposit  on  the  hair  fibre 
makes  it  softer  to  touch 
and  easier  to  brush  out. 

The  Flexihold 
technology  will  be 

Marine  action 
from  Mavala 

Mavala's  moisturising 
hand  cream  (50ml,  £7.55) 
has  a  new,  improved 
formulation  which 
incorporates  marine- 
derived  collagen,  blended 
with  vegetable  oils  and 
allantoin  to  create  a  more 
penetrative  product.  It  is 
formulated  to  be  quickly 
absorbed  without  leaving 
a  sticky  film. 

Mavala  claims  the 
cream  helps  rehydrate  the 
skin,  restoring  softness, 
as  well  as  reducing 
chapping  and  soreness. 
Mavala  UK  Ltd. 
Tel:  01732  459412. 

Pan-Stik's  50th 
anniversary  offer 

Max  Factor  Pan-Stik  is 
being  reduced  to  S4.49 
(seven  shades,  normal  rrp 
£5.49)  during  January  and 
February,  to  mark  the 
product's  50th 
anniversary. 

Pan-Stik  is  described  as 
an  'ultra-creamy 
foundation  that  gives  a 
semi-matte  finish.  It  can 
be  used  to  help  conceal 
broken  veins  and 
blemishes. 
Procter  &  Gamble 
(Cosmetics  &  Fragrances) 
Ltd. 

Tel:  01932  896000. 


available  across  the 
range,  with  a 
recommended  retail 
price  of  £1.99  for 
standard  packs  and 
£0.75  for  handbag  sizes. 
The  new  sprays  will  be 
available  from  January, 
and  product  promotions 
and  advertising  will 
break  in  February.  The 


launch  will  be  supported 
by  an  advertising 
campaign  costing  over 
£3  million  and  a 
promotional  budget  of 
£lm.  An  additional  £6m 
media  support  is 
planned  for  the  Salon 
Selectives  brand  in  1997. 
Elida  Faberge. 
Tel:  0181  481  6000. 


All  change  for  Kodak  Gold 


Kodak  has  announced  a 
flat  pricing  structure 
across  its  range  of  speed- 
branded  Kodak  Gold 
colour  negative  films. 

From  January,  all 
speed-branded  Kodak 
Gold  films  will  have  a  rrp 
of  £3.99  for  24  exposures 
and  £4.99  for  36 
exposures. 

There  are  two  film 
speeds  in  the  single 


boxed  Kodak  Gold  film 
range:  100  and  200,  sold 
alongside  Kodak  Gold 
Ultra  film. 

Kodak  Gold  Ultra  is  for 
all  conditions  and  the 
company  hopes  a 
uniform  price  structure 
will  encourage  point  and 
shoot  photographers  to 
move  towards  this. 
Kodak  Ltd. 
Tel:  01442  61122. 


Face  up  to  1997  with  Rimmel  offers 


Rimmel  is  offering  £0.50 
savings  on  selected  items 
in  its  Clear  Complexion 
range  from  January. 

The  promotion  will 
continue  until  stocks  last, 
with  savings  on: 

Shine  Control 
Foundation  (rrp  £2.39, 
special  offer  price  £1.89), 
formulated  to  provide 
maximum  oil  control, 
while  helping  to 


eliminate  further  spots 
and  blemishes 

Anti-Shine  Powder 
(£1.89  down  to  £1.39), 
which  provides  a  shine- 
free,  matte  finish 
•  Cover  and  Care 
Concealer  (£1.79,  £1.29), 
formulated  to  help  cover 
small  spots  and 
blemishes. 

Rimmel  International  Ltd. 
Tel:  01233  625076. 


in  price 


During  January  and 
February,  Cover  Girl's 
Professional  Mascar  a 
and  Ultimate  Finish 
Liquid  Powder 
Foundation  will  be 
reduced  by  £  1  each. 

Professional  Mascara, 
containing  pro-vitamin 
B5,  and  available  in  four 
shades,  is  reduced  to 


£3.29.  Ultimate  Finish 
Liquid  Powder 
Foundation,  the  oil-free 
and  non-comedogenic 
formulation,  enriched 
with  vitamin  E,  is 
reduced  to  £5.99. 
Procter  &  Gamble 
(Cosmetic  &  Fragrances) 
Ltd. 

Tel:  01932  896000. 


Everything  is  coming  up  roses 


Weleda  has  extended  its 
Rose  range  with  a  new 
Rose  Cream  (£7.50). 

If  contains  oils  from  the 
rosehips  of  the  wild  musk 
rose,  rose  flower  oil,  rose 
wax,  buttermilk  and 
balancing  plant  extracts 
to  help  refresh  the  skin. 

Packaged  in  rich  pink 
and  gold,  Weleda 
suggests  it  would  be  a 
luxurious  gift  for 
Valentine's  Day. 


The  company  has  also 
launched  another  edition 
of  its  customer  magazine, 
'Weleda  Revue'.  The 
autumn/winter  issue 
contains  a  focus  on  roses, 
linking  to  the  Rose  range. 
Copies  are  available  from 
Weleda  telesales  on  0115 
9448200  for  retailers  to 
give  to  customers  over 
the  coming  months. 
Weleda  (UK)  Ltd. 
Tel:  0115  9448200. 


ON  TV  NEXT  WEEK 


Advil:  All  areas 


Alka-Seltzer:  M,  LWT,  CAR,  TT,  C4,  Sat  

Almay's  Amazing'  Lash  Mascara:  GTV,  U,  STV,  C,  HTV,  W 
Beechams  Powders:  All  areas  except  U 


Benylin  Cough:  All  areas 


Colpermin: ! 


Head  &  Shoulders:  All  areas 


Meltus:  STV,  B,  G,  Y,  C,  CAR 


Micorette:  G,  C,  A,  LWT,  CAR,  C4 


Nurofen  Cold  &  Flu:  All  areas 


Nytol:  LWT,  CAR 


Pantene:  All  areas  except  GMTV 


Rennie:  All  areas  except  Y,  TT,  TSW 


Setlers  Wind-Eze:  LWT,  CAR 


Solpaflex:  All  areas  except  U 


Strepsils  Dual  Action:  All  areas 


Tixylix:  All  areas 


Tunes:  All  areas 


GTV  Grampian,  B  Border,  BSkyB  British  Sky  Broadcasting, 
C  Central,  CTV  Channel  Islands,  LWT  London  Weekend, 
C4  Channel  4,  U  Ulster,  G  Granada,  A  Anglia,  CAR  Carlton, 
GMTV  Breakfast  Television,  STV  Scotland  (central), 
Y  Yorkshire,  HTV  Wales  &  West,  M  Meridian,  TT  Tyne  Tees, 
W  Westcountry 
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ethical 
generics 


CUTTING  THE  COST 
OF  HEALTHCARE 


new 

from  ethical  generics 


ethical  generics  ltd 

west  point 
46-48  west  street 

newbury 

berkshire 

rg!4  lbd 


ethical  generics  latest  MR  formulation 

Digenac  XL  (diclofenac  sodium  lOOmg  tablets), 
a  further  addition  to  the  ethical  generics  product  range. 


Legal  Category  POM 


Contact  us  now  on  our 

24  hour  hotline  number 

01635  568445. 

For  further  information  contact  ethical  generics  on  (lld/SS  SdN-tOO 


CHRISTMAS  TALE 


fay 

I'm  digging  in  my  heels.  I 
know  their  game.  I  know 
their  every  move.  I  used  to 
work  for  them,  remem- 
ber? I  see  red  and  green: 
the  colours  of  Christmas,  the 
c  olours  of  father's  carboys  now 
growing  mould  in  the  old  phar- 
macy, where  memories  hang  like 
cobwebs  in  dark  corners.  Every- 
one's gone  to  Drugs  R  Us.  I'm 
stuck  here  with  Ye  Okie  Chemist 
Shoppe.  I  didn't  intend  to  slay  1 
didn't  want  to  stay.  But  now  I'm 
digging  in  my  heels.  Just  watch 
me. 

"It's  only  a  quarter  of  a  mile 
from  the  surgery." 

"Who  walks  these  days?" 

"But  it's  the  only  pharmacy  in 
town." 

"If  you  don't  count  us,  two 
miles  out." 

"Not  everyone  has  cars." 

"Those  will)  any  money  to 
spend  have." 

My  old  boss.  Me  and  him  had  a 
thing  going  once.  It  didn't  last. 
His  wife  found  out. 

"Look.  The  fittings  are  worth 
more  than  the  business.  They 
should  be  in  a  museum.  They're 
no  good  to  us.  Sell  them  at  auc- 
tion, sell  the  business  to  us." 

"I  couldn't  do  that!" 

"How  long  is  it  since  he  died?" 

"Eight  months." 

"Then  stop  grieving  and  get  out 
while  you  can." 

God,  whatever  did  I  see  in  him? 

It's  nearly  Christmas.  Carol 
appears  carrying  a  red  blanket. 
She's  worked  for  father  since  she 
was  16.  No  one  knows  how  old 
she  is  now  -  no  one  dares  ask! 
The  blanket  looks  like  the  sort 
they  cover  bodies  with  after  acci- 
dents. She  proceeds  to  hang  it  in 
the  window.  Stapled  to  it  is  a 
faded  cardboard  cutout  Santa. 

"No,  Carol,  not  this  year." 

"But  your  father  always  ..." 

I  shake  my  head.  She  picks  up 
an  inflatable  reindeer  and  blows 
aii'  into  it. 

"Carol!" 

"Just  the  reindeer.  The  kids 
love  it." 

I  know  all  their  tricks.  I  need  to 
have  a  few  of  my  own.  I  need  to 
think  what  I  have  that  they 
haven't. 


The  Spirit  of  Pharmacy  Past.  It 
was  Christmas  Eve.  Her  father 
was  busy,  too  busy  to  notice  a  lit- 
tle girl  in  her  new  red  and  green 
velvet  dress,  and  black  patent 
shoes  she  was  afraid  of  scuffing. 
Customers  patted  her  hand  and 
gave  her  sweets. 

"Out  of  the  way,  child,"  her 
father  said  every  few  minutes,  so 
Carol  let  her  stick  bows  on  the 
gift  wrap  until  a  chocolate  finger- 
print proved  the  final  straw  and 
she  was  sent  upstairs  to  her 
mother.  Her  beautiful,  elegant 
mother  who  hated  the  shop. 

"What's  going  on?"  asks  Miss 
West.  She  lives  next  door; 
always  has  done.  She  insists  on 
Distalgesic  for  co-proxamol  and 
buys  two  packets  of  catarrh 


pastilles  a  day.  You  can  smell  her 
arrival. 

"All  that  banging.  I  thought  you 
must  be  coming  through  the 
wall." 

"I'm  sorry,  Miss  West,  but  it'll 
only  be  in  the  daytime." 

"But  the  shop!  Your  father  will 
be  spinning  in  his  grave." 

"Just  redecorating,  making  it 
brighter,  making  new  shelves 
fr  om  the  old  to  display  the  stock 
better." 

"Display?  Don't  people  ask 
anymore?  Does  everything  have 
to  be  self-service?" 

"I'm  just  enhancing  and 
improving." 

"You're  not  getting  rid  of  that 
lovely  old  counter?" 

"Of  course  not.  I'm  only  mov- 


ing it.  See  those  marks.  That's 
where  I  first  dug  in  my  heels.  I've 
been  doing  it  ever  since." 

"Anything  to  annoy  your 
father!" 

That  great  booming  laugh  of 
Uncle  Jim's.  He  lifted  her  giggling 
onto  the  counter  and  produced 
gold-wrapped  chocolate  coins 
from  behind  her  ears.  "You'll 
make  the  child  sick,"  said  her 
father.  So  she  kicked  her  heels 
hard  against  the  old  wood 
because  her  father  didn't  like  it. 

"Don't!  You'll  leave  a  mark." 

So  she  kicked  even  harder. 
Uncle  Jim  went  upstairs  to  col- 
lect her  mother  and  take  her 
Christmas  shopping.  She  would 
like  to  have  gone  with  them,  but 
knew  she  couldn't,  for  today  was 
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harmacy  Past 


the  day  that  bulging  string-han- 
dled carrier  bags  were  smuggled 
in  and  placed  on  top  of  the 
wardrobe  for  Santa  Claus  to  col- 
lect. Except  that  one  Christmas. 
The  time  they  went  shopping  and 
never  came  back ... 

A  young  mum  comes  in.  She 
has  the  best  pram  money  can 
buy,  but  no  car  to  take  her  to  the 
superstore  and  Drugs  R  Us.  Any- 
way, she  loves  the  old  chemist. 
She  says  a  walk  here  gets  her  out 
of  the  house.  She  takes  Gamanil 
and  feels  guilty,  being  unable  to 
cope  with  her  two  boisterous 
girls. 

Carol  doesn't  approve  of  post- 
natal depression.  Neither  does 
she  approve  of  the  addict,  who 
collects  his  daily  dose.  Her  eyes 
follow  his  every  move,  like  an  old 
portrait.  He's  OK,  though,  says 
father  was  a  "top  guy"  and  is 
afraid  we'll  close,  forcing  him  to 
travel  every  day. 

This  is  never  going  to  work.  I 
don't  know  where  I'm  going  here. 
I  should  have  got  out  while  I 
could.  All  that  dead  stock.  What- 
ever shall  I  do  with  it  all? 

"Have  a  sale?" 

"Have  a  bonfire,  more  like." 

I  raised  a  few  eyebrows  when  I 
came  back  here.  At  first,  I 
thought  it  was  something  to  do 
with  my  clothes;  sharp  suits 
rather  than  starchy  white  coats. 
Then  I  realised  it  was  probably 
my  hobby.  Some  people  collect 
china  dolls,  I  collect  toy-boys.  I 
tried  to  be  discreet:  arrivals  late 
at  night,  departures  early  in  the 
morning,  but  word  gets  round. 

I  gave  them  up,  not  because  of 
local  pressure,  but  because  I'm 
too  busy.  I  still  wear  the  sharp 
suits  of  my  former  life  as  district 
manager  for  one  of  the  multiples, 
though.  The  same  multiple  that 
set  up  in  competition  to  father  at 
the  superstore.  OK,  it  was  Drugs 
R  Us,  I'm  not  ashamed.  I  really 
believed  that  was  the  way  for- 
ward, and  that  the  old  indepen- 
dents would  die  out  with  people 
like  my  father. 

I  chose  pharmacy  to  try  and 
please  my  father.  Of  course,  once 
at  Uni,  pleasing  myself  was  all 
that  mattered.  It  was  so  uncool 
to  have  pharmacist  parents.  How 
nauseatingly  dull,  how  unbeliev- 
able  safe.   Northern,  working 


class  parents,  who  ate  food  fried 
in  lard,  and  fruit  and  cream  from 
tins  were  the  thing  to  have. 

Pharmacy-owning  parents  were 
immediately  disowned.  We  didn't 
want  their  crappy  businesses,  any- 
way. We  were  gonna  work  in  hos- 
pital, or  industry,  or  Boots,  or  just 
bum  our  way  round  Australia  -  see 
how  they  liked  that. 

Dad  died  before  I  could  get 
here.  He  didn't  say  anything. 

I  must  be  desperate  for  some 
fun.  I've  begun  to  like  the  local 
accountant  who  is  in  to  check 
over  the  books.  Father  did  it  all 
himself,  after  Uncle  Jim  left. 
Writing  with  leaning  leaps  of  ink 
in  huge  ledgers.  It  took  up  all  his 
spare  time.  I  hated  those 
ledgers. 

The  accountant  scratched  his 
bald  spot  .  He's  also  got  a  big  nose 
and  freckles. 

"I  can't  work  out  what  he  lived 
on  the  last  few  years.  The 
turnover  wasn't  bad,  but ..." 

"It  seems  he  thought  the  way 
to  fight  the  superstore  was  to  sell 
everything  he  thought  he  could 
possibly  be  asked  for.  Most  of  it's 
still  in  the  stockroom." 

"What  are  you  going  to  do  with 
it  all?" 

"You  should  see  what  my 
friends  are  getting  for  Christmas." 

A  brief  flash  of  teeth.  If  you 
look  him  in  the  eye  for  longer 
than  three  seconds,  he  blushes 
and  looks  back  at  the  ledger. 

"He  kept  everything  perfectly 
in  order.  It  shouldn't  take  too 
much  sorting  out  and  if  I  explain 
to  you  his  method,  then  ..." 

"No,  thanks.  I'll  leave  that  to 
you ..."  He  hesitated. 

"You  don't  think  I  can  come 
back  from  figures  like  these,  do 
you?" 

"Well,  the  superstore  ...?" 

"They  can  cut-price  what  they 
like,  even  medicines,  I  know 
that,  but  I  can  still  beat  them." 

"How?" 

"By  being  the  same  and  differ- 
ent. Old  and  new." 
"I  see." 

"No,  you  don't,  but  never  mind. 
Do  you  fancy  a  glass  of  wine? 
Father  stockpiled  that,  too." 

"Thanks,  but  I  have  to  be 
somewhere."  He  fled.  He  must 
have  heard  the  stories.  Still ...  not 
really  my  type  ...  a  bit  serious. 


Probably  owns  a  purse.  I  can't 
fancy  a  man  with  a  purse,  one  of 
those  semi-circular  ones  that 
opens  in  half  for  shuffling 
change.  Dull. 

I  have  a  new  teenage  assistant, 
Elise.  She  has  a  pierced  nostril 
and  a  boyfriend  on  a  motorbike. 
Carol  doesn't  approve. 

"She'll  be  in  the  dispensary 
mostly." 

"Doing  what?" 

"Dispensing.  Learning  every- 
thing there  is  to  know  about,  the 
new  computer." 

"What  new  computer?" 

"You  didn't  expect  me  to  keep 
that  old  thing  of  father's?"  She 
thinks  I  mean  her,  too. 

"This  place  will  have  it  all,  the 
best  of  both  worlds."  She  sniffs. 

"Carol,  remember  the  mix- 
tures you  used  to  help  father 
make?  Do  you  know  where  he 
kept  the  formulas?" 

Carol  goes  to  find  them.  She 
starts  singing  A  Spoonful  of 
Sugar'. 

They  spent  that  first  Christmas 
alone  above  the  chemist  shop, 
watching  'Mary  Poppins'  on  the 
new  colour  television,  the  first  in 
town.  Every  so  often,  the  door- 
bell would  go.  There  was  a  flu 
epidemic,  and  people  wanted 
medicines.  Her  father  went  down 
to  the  dispensary  to  make  some- 
thing up,  while  the  relative  of  the 
sick  stayed  and  watched  TV  with 
the  girl.  She  began  to  think  these 
people  were  really  just  coming 
round  to  get  a  look  at  her  colour 
TV. 

The  news  was  on,  with  a  piece 
about  those  who  had  to  work  on 
Christmas  Day;  lighthouse  keep- 
ers were  brought  hampers; 
nurses  were  given  flowers.  Her 
father  returned  with  the  medi- 
cine, refused  payment  and  the 
girl  was  given  a  Nutall's  Mintoe. 
She  hated  Nutall's  Mintoes. 

The  Spirit  of  Pharmacy  Pre- 
sent. It's  Christmas  Eve  and  the 
shop  looks  fantastic,  a  spruced- 
up  pharmacy.  Father's  carboys 
are  gleaming  red  and  green,  the 
colours  of  Christmas.  The  holly 
and  the  ivy;  pot  pourri  and  soap. 
Pine  cones  and  fir  trees;  Men- 
thol and  Eucalyptus.  Gold  paper 
giftwrap,  frankincense  aro- 
matherapy and  tincture  of 
myrrh. 


And  the  people:  lots  of  people; 
happy,  hale  and  hearty  people,  ill 
people.  They're  all  here.  "Cod 
Rest  Ye  Merry  Gentlemen'. 
Christinas  Carol  is  wrapping 
gifts  like  no  one  else.  It's  all  in  I  he 
wrist,  she  should  lie  on  the  'Gen- 
eration Game'. 

And  the  mixt  ures,  fat  her's  mix- 
tures, have  been  going  like  hot 
mince  pies:  cough  mixture  more 
warming  than  sherry;  indigestion 
mixture  more  settling  than  Bing 
Crosby's  voice.  Everything  is  so 
special.  Even  Miss  West 
approves  and  gives  Carol  and  I  a 
bag  of  Nutall's  Mintoes. 

For  the  first  time,  I  feel  the 
Spirit  of  Pharmacy  Future.  I  feel 
this  will  work.  Not  just  to  be  a 
heritage  shop,  where  everyone 
expects  everything  to  cost  a 
penny,  nor  a  cold  Formica  phar- 
macy, which  is  only  as  good  as  its 
next  special  offer 

As  it  grows  dark  and  the  shop 
grows  quiet ,  I  crack  open  a  bottle 
of  father's  vintage  wine.  It  begins 
to  snow.  "It's  an  omen.  A  good 
omen,"  says  Carol,  who  believes 
Mystic  Meg. 

"It's  Christmas,"  I  say. 

"It's  goin'  to  mess  up  me  'air," 
says  Elise. 

Now  alone  in  the  dark  shop,  I 
gaze  across  the  market  square, 
the  absence  of  cars,  the  white 
road  and  roofs  make  it  seem  like 
a  Dickens'  tale.  A  muffled  figure 
in  a  bobble  hat  comes  running 
and  slipping  across  the  square. 
Here  we  go  ...  forgotten 
babymilk,  hangover  cures  or  hair 
colour.  The  person  slips  over, 
and  shouts  in  pain,  then  laughs. 
As  I  open  the  door,  the  person 
struggles  up.  As  he  gets  closer,  I 
can  see  he  is  pulling  a  sledge. 

"Are  you  OK?" 

"I'm  going  sledging.  Up  Pringle 
Hill.  Do  you  want  to  come?" 

"It's  been  a  busy  day.  I've  a  lot 
to  sort  out." 

"But  it's  Christmas  Eve  and  it's 
snowing.  It  never  happens  like 
this.  Like  in  a  book.  Like  a 
'Christmas  Carol'." 

"Then  shouldn't  you  still  be  in 
your  counting  house?" 

"It  was  just  a  thought."  He 
moves  away. 

"OK,  I'll  come,  but  tell  me  one 
thing  first.  Tell  me  whether  you 
own  a  purse  ..." 
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The 
Strongest 

Gum? 

You  can 
bet  its 
Nicorette. 


Only  Nicorette  offer  a  fall  strength  gum  (4  mg)  for  highly 
dependent  smokers  who  smoke  more  than  20  cigarettes  a  day. 
For  your  FREE  one  day  (15  piece)  packs  of  low 
and  full  strength  Nicorette  Gum*  complete  the  coupon. 


'  Offer  ends  31st  December  1996 


NICORETTE 

Return  this  coupon  to  our  Freepost  address:  Dept.  Nicorette  1,  FREEPOST  G1  1926,  Godalmmg,  Surrey  GU7  1BR.   1||  Pharmacia&upjohn 

           CLIP  HERE                   


Name  of  Pharmacist 


Pharmacy  Address 


Telephc 


NRT products  Stocked:  Tick  all  that  are  applicable 
Nicorette  Gum  □  Nicorette  Patch  □  Other  gum  □ 
Other  patch  (specify  brands) 

Other  NRT  (specify  brands) 


Fax  No. 


Regaine 


LJ  Colper 


Please  tick  the  box  if  you  do  not  wish  to  receive  any  further  information  or  be  contacted  by  us  or  other  companies  □ 
Only  one  application  per  pharmacy  (1  pack  of  low  strength  gum,  plus  1  pack  of  full  strength  gum). 


I  ] 


roduct  information:  Presentation:  Nicorette  Mint  Plus  contains  4  mg  of  nicotine  in  a  chewing  gum  base.  Indication:  An  aid  to  smoking 
sssation.  Dosage  and  Administration:  Each  piece  should  be  chewed  slowly  for  30  minutes.  After  3  months  ad  libitum  dosage,  Nicorette 
lint  Plus  should  be  gradually  withdrawn.  Maximum  recommended  daily  dose:  15  x  4  mg  pieces.  Not  suitable  for  children.  Precautions: 
eptic  ulcer,  gastritis,  angina,  coronary  disease.  Contra-indications:  Pregnancy.  Adverse  effects:  Occasional  hiccups,  indigestion, 
ypersalivation,  throat  irritation,  allergy.  Package  Quantities:  Boxes  of  1 5  pieces,  30  pieces  and  1 05  pieces,  in  blister  strips  of  1 5  pieces.  £1 .70 
5),  £3.98  (30),  £10.80  (1 05)  (trade  price  correct  at  time  of  printing).  PL  No:  0022/011 3:  held  by  Pharmacia  Labs.  Ltd.,  Milton  Keynes,  MK5  8PH. 


NEW  LEGISLATION 


ncreasing  the  law  of  the  land 


Employees  can  be  consulted  about  health  and  safety  issues  directly  or  through  elected  representatives 


Despite  the  Government's 
assurances  about 
deregulation,  and 
reducing  the  amount  of 
legislation  affecting 
smaller  businesses  in 
particular,  even  more 
statutory  requirements 
have  just  -  or  are  about  to 
-come  into  force. The 
N  a  tt  o  o  ®  a  1  P  liairmaceutieaB 
Association's  personnel 
and  administration 
officer,  Valda  Elson, 
explains  how  they  will 
affect  pharmacists 


erhaps  the  simplest  of  the 
new  batch  is  the  Health 
and  Safety  (Consultation 
with  Employees)  Regula- 
tions (HSCER)  1996. 


Since  1977,  there  has  been  a 
requirement  for  any  employer 
who  recognises  a  trade  union  to 
appoint  union  representatives 
onto  a  health  and  safety  commit- 
tee. The  employer  has  to  consult 
that  committee  on  health  and 
safety  matters  affecting  the 
employees  it  represents. 

New  legislation,  which  became 
effective  on  1  October,  requires 
that  any  employees  not  in  groups 
covered  by  trade  union  safety  rep- 
resentatives must  be  consulted. 
The  employer  can  choose  to  con- 
sult them  directly  or  through 
elected  representatives. 

The  employer  must  : 

•  provide  adequate  information 
on  new  proposals  which  may 
affect  health  and  safety 

•  give  those  affected  sufficient 
time  to  express  their  views 

•  listen  and  take  account  of  the 
employees'  views. 

Consultation  must  take  place: 

•  before  introducing  any  new 
working  practices 

•  regarding  the  arrangement  to 
appoint  or  nominate  'competent  ' 
persons 

•  concerning  any  health  and 
safety  information  the  employer 
is  r  equired  to  pr  ovide  by  law  ( for 
example,  fire  drills) 

•  over  the  planning  and  organis- 
ing of  training  the  employer  is 
legally  required  to  provide  (for 
example,  workplace  assessments) 
$  to  discuss  the  consequences 
of  the  planning  and  the  introduc- 
tion of  new  technologies  into  the 
workplace. 

I   suggest  you   discuss  the 


requirements  with  all  your  staff. 
In  a  small  shop,  one  representa- 
tive should  be  sufficient  for  con- 
sultation purposes.  In  a  larger 
establishment,  it  may  be  neces- 
sary for  the  staff  to  elect  repre- 
sentatives for  different  areas, 
such  as  shop,  dispensary,  ware- 
house and  offices. 

There  are  companies  offering 
'employee  consultation'  packs  to 
help  with  record-keeping.  In  my 
view,  there  is  no  need  to  go  to  all 
this  trouble.  An  exercise  book 
with  times  and  dat  es  of  meetings, 
what  was  discussed  and  who 
attended  is  sufficient.  It  would 
help  to  get  confirmation  signa- 
tures from  the  representatives. 

Disability  discrimination 

The  Disability  Discrimination 
Act  1995  will  come  into  effect  in 
various  stages  from  the  end  of 
this  year.  It  is  intended  to  offer 
protection  to  the  disabled  in 
terms  of  their  employment  rights 


and  there  is  an  additional 
requirement  concerning  the  pro- 
vision of  goods,  facilities  and  ser- 
vices to  the  public. 

The  employment  requirements 
apply  to  businesses  with  20  or 
more  employees,  although  small 
businesses  will  be  expected  to  fol- 
low good  practice  in  the  employ- 
ment of  disabled  employees. 

It  will  be  unlawful  to  discrimi- 
nate against  a  disabled  person  in 
respect  of: 

•  recruitment 

•  terms  and  conditions  of  em- 
ployment 

•  benefits 

•  training 

•  promotion 

•  dismissal. 

The  Act  requires  the  employer 
to  take  reasonable  measures  to 
ensure  disabled  employees  are 
not  at  any  disadvantage  due  to  the 
physical  nature  of  the  premises  or 
the  work  arrangements.  Employ- 
ers should  consider: 


•  alterations  or  adjustments  to 
the  premises 

•  suitable  entry  and  exit  points 

•  the  layout  of  the  work  ar  eas 

•  the  re-allocation  of  certain 
duties  to  non-disabled  employees 

•  changes  to  working  condi- 
tions, such  as  hours  of  work  and 
absence  agreements  for  hospital 
visits 

•  adapting  the  work  to  suit  the 
disabled. 

Disability  defined 

The  Act  defines  a  disabled  person 
as  one  who  "has  a  physical  or 
mental  impairment  which  has  a 
substantial  and  long-term  adverse 
effect  on  his  or  her  ability  to  carry 
out  normal  day  to  day  activities". 
Long-term  means: 

•  the  impairment  has  lasted 
more  than  12  months,  or 

•  is  likely  to  last  for  at  least  12 
months,  or 

•  to  last  for  the  rest  of  t  heir  life. 
Be  careful  -  the  Act  also  cov- 
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ers  those  who  have  been  previ- 
ously disabled  and  have  recov- 
ered, or  those  who  may  have  the 
start  of  a  potentially-c  rippling  ill- 
ness, like  multiple  sclerosis.  Dis- 
crimination based  on  an 
employee's  history  or  the  poten- 
tial of  a  future  problem  may  also, 
therefore,  be  unlawful 

An  impairment  will  be 
regarded  as  affecting  normal  day 
to  day  activities  in  one  of  these 
areas: 

•  mobility 

•  manual  dexterity 

•  physical  co-ordination 

•  continence 

•  ability  to  lift,  carry  or  other- 
wise move  everyday  objects 

•  speech,  hearing  or  eyesight 

•  memory  or  ability  to  concen- 
trate, learn  or  understand 

•  perception  of  the  risk  of  phys- 
ical danger. 

The  employer's  duty  is  to  take 
such  steps  as  are  reasonable  in 
all  the  circumstances  (for  exam- 
ple, to  install  handrails,  ramps  or 
additional  lighting). 

Forward  planning 

Businesses  which  provide  ser- 
vices, goods  or  facilities  to  the  pub- 
lic must  not  discriminate  against 
disabled  persons  unreasonably. 

This  would  be  the  case  if  the 
service  given  was  inferior  for  dis- 
abled persons,  or  the  service  was 
refused  or  offered  on  less 
favourable  terms.  This  area  of 
the  legislation  must  be  one  of  the 
major  concerns  in  a  pharmacy, 
although  it  will  not  become 
mandatory  until  the  turn  of  the 
century.  There  will  be  some  lati- 
tude over  the  arrangements  for 
access  to  premises.  For  example, 
it  may  be  impossible  to  provide 
ramps  in  a  narrow  street  or  in  a 
listed  building.  The  NPA's  phar- 
macy planning  department  sug- 
gests the  installation  of  a  bell  at  a 
height  suitable  for  a  wheelchair 
user  with  an  appropriate  sign 
explaining  that  you  would  lie 
happy  to  serve  the  customer  al 
the  door.  If  you  are  thinking  of 
redesigning  your  pharmacy  or 
taking  over  new  premises,  our 
pharmacy  planning  department 
will  take  all  the  new  legislative 
requirements  into  account. 

While  most  of  us  applaud  any 
measures  designed  to  help  the 
disabled,  I  feel  this  legislation 
has  been  introduced  hastily  and 
without  much  consideration  for 
the  small  retailer.  Two  years  ago, 
Nicholas  Scott,  who  was  then 
minister  for  the  disabled,  was 
urged  to  resign  by  his  own  daugh- 
ter after  he  blocked  a  Bill  aimed 
at  increasing  (he  number  of 
wheelchair  ramps.  This  new  leg- 
islation is,  I  feel,  a  knee-jerk  reac- 
tion to  that  debacle  and  I  foresee 
a  huge  number  of  test  cases  in 
the  tribunals  before  we  are  clear 
on  what  will  or  will  not  consti- 
tute discrimination  in  the  em- 
ployment field. 


Illegal  employment 

The  Immigration  and  Asylum  Bill 
is  due  to  come  into  force  in  Janu- 
ary. This  legislation  is  intended  to 
tackle  the  problems  of  people 
working  illegally  and  will  make 
employers  responsible  for  ensur- 
ing that  employees  are  legally 
entitled  to  work  in  the  UK. 

The  new  proposals  will  make 
the  employment  of  a  per  son  who 
has  no  entitlement  to  wor  k  in  the 

I  K  a  ci  iminal  offence  |  shable 

by  a  fine  of  up  to  S5000  (per 
employee!).  Employers  will  need 
to  request  and  copy  an  official 
document,  which  includes  the 
person's  name  and  National  Insur  - 
ance number.  Where  a  P45  or-  P46 
has  to  be  submitted  to  the  Inland 
Revenue,  you  will  need  to  ensure 
that  the  NI  number  is  included  on 
the  form.  If  it  has  already  been 
entered  on  the  P45  by  previous 
employers,  then  no  further 
enquiries  need  be  made.  The  Con- 
tributions Agency  is  looking  at  the 
possibility  of  setting  up  a  hotline 
to  allow  employers  to  check  the 
validity  of  NI  numbers. 

If  no  NI  number  is  available, 
you  will  need  to  inspect  and  copy 
the  relevant  parts  of  one  of  the 
following,  which  show  thai  the 
individual  is  entitled  to  live  and 
work  here: 

•  a  British  passport 

•  a  European  Economic  Area 
Passport  or  identity  card 

•  a  passpor  t  or'  travel  document 
endorsed  to  show  that  the  holder' 
is  settled  her  e  or  otherwise  enti- 
tled to  work  here 

•  a  certificate  of  registration  or 
nationalisation  as  a  British  citi- 
zen. 

You  must  not  discriminate 
against  any  particular  group.  The 
same  checks  should  be  applied 
to  all  applicants  and  only  if  those 
checks  raise  legitimate  ques- 
tions should  there  be  a  queiy 
about  an  individual's  entitlement 
to  work. 

Pre-registration  students  will 
also  be  covered  by  this  legisla- 
tion. Despite  the  fact  that  the  pre- 
registration  period  is  a  necessary 
part  of  the  training,  overseas 
nationals  without  the  necessary 
documentation  must  nol  be 
employed.  If  you  are  unsure 
about  a  particular  applicant's 
work  permit,  check  with  your 
local  job  centre. 

So  what  of  deregulation?  When 
you  consider  there  are  90,000 
mandarins  in  Whitehall  whose 
existence  depends  almost 
entirely  on  writing  new  legisla- 
tion, the  future  does  not  look 
hopeful!  Putting  the  blame  <  »n  t  he 
EC  is  misguided,  as  most  of  this 
latest  crop  of  legislative  require- 
ments is  entirely  home-grown. 
The  NPA  continues  to  lobby 
determinedly  to  tiy  to  get  the 
amount  of  legislation  reduced, 
although  it  can  be  an  uphill  strug- 
gle at  times  -  watch  this  space! 


Don't  stick  your  head  in  the 
sand,  Get  stuck  into 

Pharmacyupdate 


Virtual  reality 
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Pharmacyupdate  has  all  you  need  for  your  continuing  professional 
development  in  1007. 

The  Royal  Pharmaceutical  Society's  Code  of  Ethics  already  expects 
you  to  undertake  at  least  •'!()  bonis  of  ('PI)  a  year,  and  there  is  every 
prospect  this  will  become  mandatory  within  a  year'  or  two. 
So  why  not  guarantee  your  personal  compliance  by  getting  into  the 
habit  now?  Make  a  regular'  commitment  to  ( '&D's  Pharmacyupdate. 
Ever  y  month,  you  can  self-test  your  understanding  and  relent  ion  by 
using  the  monthly  multiple  choice  question  papers. 
Better  still,  for  just  £12.50  (plus  S2.19  VAT)  a  year,  you  can  phone  in 
your  answers  to  C&D's  automated  marking  system  and  receive  a  cer- 
tificate of  course  completion. 

So  if  you're  looking  for  ... 

•  accredited  distance  learning  delivered  to  your  door  twice  a  month 

•  monthly  opportunities  to  self-test 

®  automated  marking  and  a  certificate  to  verify  the  number  of  hours 
of  CPD  completed 

...  then  Pharmacyupdate  is  the  one  for  you. 

You  can  catch  up  on  previous  modules  and  ~SUX)  papers  simply  by 
using  our  faxback  service  or  by  accessing  our  dotpharmacy  Internet 

Pharmacyupdate  is  supported  by  ^c4nWH<4crlW>0Vl  0  MSD 
Johnson  &  Johnson  MSD.  consumer  pharmaceuticals 


So  what  are  you  waiting  for?  Sign  up  now  for  our  telephone 
marking  service  and  accreditation  for  just  £12.50  (plus  VAT). 

To  Cynthia  Anderson  Doble.  Please  enrol  me  for  the 
Pharmacy         telephone  marking  service  for  a  period  of  12 
months.  I  enclose  a  cheque  for  £1 4.69.      (Please  use  block  capitals) 


Name. 


Add 


ress. 


 Postcode. 

Daytime  phone  number  fax  

Signature  Date  


j 

Send  this  completed  form  to  Cynthia  Anderson  Doble, 
I  Chemist  &  Druggist,  Miller  Freeman  pic,  Miller  Freeman  House, 
;  Sovereign  Way,  Tonbridge,  Kent  TN9  WW. 
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C&D  INTERVIEW 


Where's  the  catch?' 


Assistant  secretary  of 
the  Pharmaceutical  & 
General  Provident 
Society  Sheila 
O'Sullivan  talks  to  Maria 

,dm>m  nine  work 
off  11  fine  Society  and  her 
role  in  taking  the 
organisation  forward 

A phrase  that  Sheila  O'Sulli- 
van is  very  familiar  with  is 
'Where's  the  catch?'  It's 
the  usual  response  when 
she  lists  the  benefits  avail- 
able to  members  of  the  Pharma- 
ceutical &  General  Provident 
Society  -  payments  from  the  first 
clay  of  illness,  no  cut-off  point  for 
patients  with  long-term  illness 
and  a  tax-free  lump  sum  on 
retirement  that  is  unaffected  by 
any  amount  of  sickness  benefit 
drawn. 

It's  not  surprising  that  so  many 
people  describe  it  with  I  he 
cliched  phrase  'too  good  to  be 
tine'.  But,  as  she's  happy  to 
inform  them,  she  hasn't  found 
any  catch  yet  . 

Humble  beginnings 

The  P&GPS  was  founded  in  1928 
by  pharmacists  to  "protect  one- 
self today  and  provide  for  tomor- 
row". Ms  O'Sullivan  freely  admits 
that,  before  she  joined  the  organ- 
isation, she  "only  had  a  vague 
idea  of  what  a  friendly  society 
was".  She  typically  pictured  a 
man  calling  at  houses  collecting 
a  small  amount  of  money  and 
didn't  consider  it  being  the  same 
as  an  insurance  company. 

One  significant  difference, 
however,  is  that  the  P&GPS  is  a 
mutual  society,  so  policyholders 
are  shareholders  as  well.  Women 
working  in  pharmacy  will  be 
pleased  to  note  that  another  dis- 
tinguishing feat  ure  of  the  organi- 
sation is  that  it  does  not  charge 
up  to  50  per  cent  more  for  female 
members,  which  is  standard 
practice  among  most  other 
friendly  societies  and  insurance 
companies. 

Although  the  Society  is  legally 
a  separate  entity  from  the 
National  Pharmaceutical  Associ- 
ation, Ms  O'Sullivan  likes  to 
think  of  it  as  yet  another  service 
the  NPA  provides  for  its  mem- 
bers. However,  despite  the  obvi- 
ous benefits,  only  40-50  per  cent 
of  the  10,000  Association  mem- 
bers have  taken  advantage  of  the 
scheme,  which  is  in  fact  open  to 
anyone  employed  in  the  pharma- 
ceutical   field.    Ms  O'Sullivan 


views  these  figures  in  a  positive 
light,  pointing  to  the  huge  poten- 
tial for  growth. 

Change  reaction 

Coming  from  a  highly  commer- 
cial insurance  organisation,  she 
values  working  for  a  body  such 
as  the  P&GPS,  where  the  pri- 
mary consideration  is  to  finan- 
cially help  and  support  any  sick 
pharmacists. 

She  is  mindful  of  the  fact  that 
the  size  of  the  Society  and  its 
position  in  a  niche  market  gives 
it  much  greater  flexibility  and 
allows  it  to  react  on  a  personal 
level,  and  has  no  intention  of 
"taking  it  down  a  more  commer- 
cial route". 

"Each  claimant  is  treated  as  an 
individual,  not  a  number,  as  hap- 
pens in  many  large  insurance 
companies.  We  can  react  at  a 
more  personal  level  to  their  cri- 
sis and  provide  a  more  personal 
service  even  down  to  sending 
signed  get  well  cards  and  visiting 
our  claimants." 


However, 
this  does  not 
mean  there  is 
no  room  for 
improvement 
and  she  has 
certainly  made 
her  mark  on 
the  organisa- 
tion, from  re- 
designing all 
the  forms  to  changing  the  under- 
writing policy. 

Less  popular  with  a  small 
minority  of  less  ethical  members 
was  her  crackdown  on  'blatant 
abuse'  of  the  system.  "Unlike 
many  other  companies,  we  pay 
out  from  day  one,"  Ms  O'Sullivan 
explains,  "and  a  few  people  were 
taking  advantage  of  the  system. 
As  policyholders  are  also  share- 
holders, the  more  we  pay  out  in 
fraudulent  claims  the  less  there 
is  to  distribute  to  members."  She 
stresses  that  the  Society  is  "very 
conscious  of  the  fact  that  gen- 
uine claimants  are  in  crisis"  and 
she  does  not  want  to  exaggerate 


difficulties  lor  the 

vast  majority  of 
claimants  who  are 
honest. 

The  management 
committee  has  also 
become  more  in- 
volved in  the  run- 
ning of  the  Society 
since  Ms  O'Sullivan 
was  appointed.  "Al- 
though we  are  required  to  have  a 
minimum  of  four  meetings  a 
year,  in  fact  it  has  been  more  like 
once  a  month.  I  like  to  keep  them 
informed  and  to  get  their  opinion 
so  we  can  make  balanced  deci- 
sions," she  says. 

Forward  planning 

Plans  are  under  way  to  incorpo- 
rate the  Society,  which  would 
effectively  turn  it  into  a  limited 
company,  as  "it  would  give  us 
more  flexibility".  Under  the  pre- 
sent arrangements,  the  Society  is 
restricted  in  accepting  applica- 
tions from  people  with  small 
extra  risks.  For  example,  if  it 


Sheila  O'Sullivan,  assistant  secretary  of  the  Pharmaceutical  &  General  Provident  Society 

Each  claimant 
is  treated  as 
an  individual,  not 
a  number 


850 
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Bringing  the  P&GPS's  personal  level  of  service  to  Bryan  Pinn,  a 
member  who  suffers  from  motor  neurone  disease,  and  his  wife,  Julie 


accepts  an  applicant  with  slight 
hypertension,  a  total  cardiovas- 
cular exclusion  would  probably 
have  to  be  enforced. 

Another  development  on  the 
horizon  is  the  introduction  of  an 
endowment  policy  next  year. 
However,  the  plan  needs  to  be 
approved  under  the  Financial 
Services  Act,  and  by  the  Friendly 
Society  Commission,  as  well  as 
at  the  P&GPS  annual  general 
meeting.  Therefore  approval  is 
not  expected  until  June,  1997. 

Increasing  the  membership  is 
another  goal  Ms  O'Sullivan  has 
set  for  herself  and  her  team.  The 
Society  has  been  criticised  in  the 
past  for  not  adopting  a  higher- 
profile,  but  as  she  reasonably 
states:  "There  was  no  point  in 
taking  on  new  members  while  at 
the  same  time  paying  out  huge 
fraudulent  claims.  Besides,  ad- 
vertising is  expensive  and  I 
needed  to  establish  what  the 
most  effective  marketing  tool 
was  before  I  started  spending 
members'  money." 

To  further  assist  members,  the 
Society  has  taken  on  a  health 
claims  adviser  who  helps 
claimants  establish  whether  they 
are  entitled  to  benefits  from 
other  sources,  as  well  as  identify- 
ing any  special  needs,  such  as 
physiotherapy  or  rehabilitation. 

Personal  satisfaction 

Describing  her  position  as 
"almost  the  perfect  job  for  me", 
she  explains,  "I  love  the  diversity 
of  the  work,  and  when  you're  in 
this  type  of  job,  it's  up  to  you  how 
much  you  learn  -  medical  condi- 
tions, law,  finance.  The  scale  of 
the  department  means  you  can 
see  the  rewards  for  what  you  do." 
The  layers  of  management  and 
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bureaucracy  that  existed  at  her 
previous  employer's  left  her  frus- 
trated. "It  was  a  waste  of  time 
coming  up  with  new  ideas 
because  by  the  time  they  had 
been  filtered  through  all  the  lay- 
ers the  essentials  had  been  lost. 
Whereas  here  at  the  NPA  or  the 
P&(iPS,  if  we  come  up  with  an 
idea,  it's  relatively  straightfor- 
ward to  carry  it  through.  The 
other  side  of  this  is  you  have  to 
take  responsibility  for  your 
actions  but  I'm  happy  to  do  that." 

Ms  O'Sullivan  has  introduced 
many  changes  to  the  Society  she 
joined  around  two  years  ago. 
But,  not  surprisingly,  she  too  has 
been  changed  by  the  experience. 
"Before  I  started  working  here, 
my  image  of  pharmacists 
involved  white  coats,  glasses 
perched  on  the  end  of  the  nose, 
shuffling  in  the  background  and 
no  interaction  with  customers, 
but  I  have  completely  changed 
this  opinion  and  now  I  appreciate 
the  amount  of  knowledge  phar- 
macists have,  and  even  ask  to 
speak  to  the  pharmacist,  which  I 
would  never  have  done  before." 

Sheila  O'Sullivan 's  unshakeable 
belief  in  the  benefits  of  P&GPS 
membership  is  complemented  by 
genuine  concern  for  claimants, 
job  satisfaction,  a  practical 
approach  to  problems  and  apply- 
ing the  advice:  'Don't  panic!' 
#  Since  this  interview,  Tim 
Astill,  chief  executive  of  the 
P&GPS,  died  suddenly  after  a 
short  illness.  Ms  O'Sullivan  says: 
"Working  with  him  was  inspira- 
tional. When  faced  with  a  diffi- 
cult decision  regarding  a  claim, 
he  always  came  to  a  fair  and  rea- 
sonable conclusion." 

Brian  Dosser  is  the  P&GPS's 
new  chief  executive/secretary. 


F2LBINAC 

Traxam 


Powerful,  penetrating  relief  from 
muscular  aches,  pains  and  backache 


TRAXAM  TOP  TIPS 
FOR  MANAGING 
SOFT  TISSUE  INJURIES  IN  PHARMACY 


NUMBER  9  SPORTS  INJURIES  -  Lower  body 


The  lower  limbs  ore  probably  the 
most  common  site  of  sporting 
injuries.  Ankle  sprains  are  the  most 
frequently  seen,  and  are  often 
accompanied  by  bruising  and 
swelling.  The  lower  ankle/heel  is  also 
susceptible  to  rupture  of  the  Achilles 
tendon.  Muscle  strains  are  most 
likely  to  involve  calves  and 
hamstrings,  whilst  knees 
can  be  twisted  or 
dislocated.  One  of  the  JH 
most  feared  knee 
injuries  is  the  tearing 
of  the  cruciate 
ligaments. 

Step  1.  Advise 
customers  hi  follow  (he 
R.I.C.E.  routine  (see 
Traxam  Tips  1). 

R  =  Rest 

I   =  Ice 

C  =  Compression 

E  =  Elevation 

Step  2.  Cheek  for  (he  need  to  refer 

In  many  cases  an  injury  will  respond 
well  to  reduced  activity  R.I.C.E.,  and 
local  anti-inflammatory  treatment.  In 
cases  where  an  injury  appears  to  be 
more  severe,  treatment  by  a  doctor 
may  be  necessary. 

If  the  answer  to  the  following  is  'YES' 
then  refer. 

Is  pain  severe,  or  persistent  al  rest7 
Was  swelling  rapid  and  severe? 


II' the  answer  to  the  following  is  'NO' 
then  refer. 

Has  the  pain  got  better  in  the  last 
48  horns'! 

Step  3.  Ath ice  on  rehabililalion. 
and  avoiding  future  injury. 

(See  Traxam  Tips  8)  -  With  the 
rehabilitation  of  lower  limb  injuries. 

there  are  two  main  types 
of  exercise:  weight  bearing 
and  non-weight  bearing, 
n  the  early  stages  oi 
recovery,  weight  bearing 
l  exercises  may  not  be 
'suitable.  A  full  pain-free 
~  range  of  movement 
i  should  be  regained 
before  a  return  to 
vigorous  physical  activity, 
particularly  in  contact 
sports.  Warming  up  properly  before 
exercise  and  warming  down  after  is 
essential.  Rehabilitation  should  be 
common  sense;  built  around 
re-learning  to  use  the  injured  part  and 
restoring  confidence. 

Step  4.  Offer  Traxam  Pain  Relief 

Gel.  A  topical  treatment  that  manages 
the  pain  and  inflammation  of  lower 
body  sports  injuries.  Giving  powerful, 
penetrating,  anti-inflammatory  pain 
relief  where  needed. 

Traxam  Pain  Relief  Gel  is  a 
cosmetically  pleasant  clear  gel, 
with  no  smell,  no  burn,  and 
no  greasy  residue. 

Just  pure  pain  relief. 


FELBINAC 


Traxam 

Pain  Relief  Gel 

Pure  Pain  Relief 


PRODUCT  INFORMATION:  Presentation:  Clear,  non-greasy,  non-siaining  gel  containing  30mg  felbinac  in  each  gram.  Uses:  A  topical  anti- 
inflammatory and  analgesic  tor  the  relief  of  symptoms  associated  with  soft  tissue  injury  such  as  sprains,  strains  and  contusions  Dosage: 
Rub  1  g  TRAXAM  Pain  Relief  Gel  (approximately  1  inch  (2.5cm)  ot  gel)  into  the  affected  area  2  to  4  times  a  day.  Do  not  use  for  longer  than  7 
days.  The  total  dose  should  not  exceed  25g  per  day  regardless  of  the  number  of  affected  areas.  Elderly:  No  special  dosage  recommendations 
are  made  tor  elderly  patients.  Children:  Not  recommended  for  use  in  children  under  12  years  of  age.  Hands  should  be  washed  following 
application  of  TRAXAM  Pain  Relief  Gel  unless  they  are  in  the  treatment  site.  Contraindications:  Hypersensitivity  to  the  ingredients.  TRAXAM 
Pain  Relief  Gel  should  not  be  given  io  patients  in  whom  attacks  of  asthma,  urticaria  and  acute  rhinitis  are  precipitated  by  Aspirin  or  other 
non  steroidal  anti-inflammatory  drugs.  Precautions  and  special  warnings:  Use  of  TRAXAM  Pain  Relief  Gel  should  be  limited  to  intact  and 
non  diseased  skin.  Contact  with  mucus  membranes  and  the  eyes  should  be  avoided.  TRAXAM  Pain  Relief  Gel  should  not  be  applied  with 
occlusive  dressings  or  simultaneously  to  the  same  site  as  other  topical  preparations.  Safe  use  of  Felbinac  in  early  childhood  has  not  been 
established  Side  effects:  Overall  incidence  of  side  effects  with  felbinac  is  low.  Local  effects  such  as  mild  local  erythema,  irritation,  dermatitis, 
pruritus  and  paraesthesia,  which  recover  spontaneously  on  cessation  of  treatment,  are  the  most  common  reactions  Pharmaceutical 
precautions:  Store  below  25'C  Legal  category:  P  Package  quantities:  30g  tubes  Product  licence  number:  Pb'0095/0119 
Price:  £3  99  RSP  (£3.40  ex  VAT)  Name  and  address  of  licence  holder:  Cyanamid  of  Great  Britain  Ltd,  Cyanamid  House. 
Fareham  Road,  Hampshire  P013  OAS.  Distributor:  Whitehall  Laboratories  Limited,  Berkshire,  SL6  OPH 


*  Trade  Mark 

Whitehall  Laboratories  Limited.  Huntercombe  Lane  South,  Taplow. 
Maidenhead  RprMirre  SlhriPH 


Coroner's  inquest  held 

The  Kettering  coroner  has  ruled 
that  a  Wellingborough,  North- 
amptonshire, pharmacist  killed 
himself.  It  is  understood  Keith 
Jones  was  suffering  from 
depression,  due  to  financial 
worries  and  the  impact  of  new 
technology. 


BOPA  set  up 


The  British  Oncology  Pharmacy 
Association  has  held  its 
inaugural  meeting.  It  aims  to 
represent  all  those  involved  in 
the  supply  of  pharmacy  oncology 
services,  whether  in  hospital, 
industry  or  primary  care.  Details 
can  be  obtained  from  BOPA's 
acting  chairman,  Dr  Max 
Summerhayes,  pharmacy 
department,  Guy's  Hospital,  St 
Thomas  Street,  London  SE1  9RT. 

Creating  a  culture  of 
over-consumption 

Labour  MP  and  former  chemist 
Paul  Flynn  has  launched  a 
scathing  attack  on  the  pharma- 
ceutical industry,  which  he 
blames  for  creating  a  culture  of 
"vast  over-consumption  of  medic- 
inal drugs". 

Speaking  in  a  late  night  Com- 
mons debate  this  week,  Mr  Flynn 
called  for  a  full  Government 
inquiry  into  medicinal  drugs, 
including  possible  restraints  on 
prescribing  and  a  campaign  to 
reduce  routine  medicinal  ding 
use. 

"It  is  often  safer  to  rely  on  the 
miraculous  natural  healing  re- 
sources of  the  human  body  than 
to  seek  relief  with  the  failing  pow- 
ers of  chemical  products." 

He  added  that  "British  deaths 
from  medicines  will  exceed 
all  road  fatalities  within  five 
years". 


Society  opposes  chiropodists'  move  into  POMs 


The  Royal  Pharmaceutical  Soci- 
ety will  not  support,  the  Medi- 
cines Control  Agency's  proposals 
to  increase  the  Prescription  ( )nly 
Medicines  that  chiropodists  may 
administer,  and  to  add  POMs  to 
the  list  of  Pharmacy  medicines 
that  chiropodists  can  supply  to 
patients  from  stock.  The  Society 
is  to  tell  the  MCA  that  further 
work  is  needed  to  provide  proper 
safeguards,  possibly  including  a 
requirement  that  pharmacies 
supply  the  medicines.  The  pro- 
posed supply  of  antibiotics  was 
of  particular  concern  because  of 
possible  resistance. 

Despite  some  concerns  about 
specific  products,  it  was  felt  a 
better  mechanism  might  be  for 
state  registered  chiropodists  to 
prescribe  particular  items  in  the 
same  way  as  nurse  prescribers. 
ADR  reporting  Council  is  con- 
cerned about  the  proposed  pro- 
tocols for  pharmacist  involve- 
ment in  the  'yellow  card'  adverse 
drug  reaction  reporting  scheme. 

Hospital  pharmacists  would  be 
able  to  make  ADR  reports  only 
after  obtaining  the  approval  of 
senior  medical  staff,  and  commu- 
nity pharmacists  (in  two  of  the 
pilot  schemes )  only  with  the  con- 
sent of  the  patient's  GP.  While 
supporting  the  pharmacist's  con- 
tact with  the  prescriber,  the  Soci- 
ety believes  it  should  be  left  to 
the  pharmacist's  professional 
judgment  whether  to  send  a 
report, 

The  MCA's  attention  has  been 
drawn  to  the  EC's  recasting  doc- 
ument on  the  human  medicines 
directive,  which  states  that  all 
health  professionals  should  be 
able  to  report  suspected  ADRs. 
Dietary  supplements  The  Soci- 
ety is  to  support  proposals  for 
tighter  controls  on  products  mar- 
keted as  dietary  supplements. 


I  he  Pharmai  y  Healthcare  Scheme  has  launched  a  new  leaflet  in 
association  with  the  mental  health  charity  MIND.  Depression,  don't  let 
it  get  you  down'  offers  accessible  information  on  the  causes  and 
treatments  of  illness,  as  well  as  where  and  how  people  can  get 
support  and  professional  help  The  PHS  is  distribuiing  600,000  copies 
of  the  leaflet  to  pharmacies  nationwide.  Celebrity  doctor  Mike  Smith 
(left)  attended  the  launch  of  the  leaflet  and  is  pictured  here  with  Roger 
Odd  of  the  PHS  and  a  MIND  representative 


Proposals  from  the  Consumers' 
Association  call  for  supplements 
to  come  under  food  legislation 
and  be  subject  to  a  mandatory 
licensing  procedure,  specific 
labelling  requirements  and  qual- 
ity assurance.  The  proposals 
sought  an  upper  limit  for  ingredi- 
ents where  there  was  a  safety 
issue,  and  an  extension  of  the 
ADR  reporting  scheme  to  include 
dietary  supplements. 
Protocols  in  Code  of  Ethics 
Council  approved  the  addition  of 
a  new  Obligation  to  the  Code  of 
Ethics  to  require  appropriate 
training  of  medicines  counter 
assistants.  It  reads:  "A  superin- 
tendent pharmacist  or  pharma- 
cist owner  of  a  business  has  a 
professional  responsibility  to 
ensure  that  all  members  of  staff 
whose  work  regularly  includes 
the  sale  of  medicines  have  com- 
pleted an  accredited  training 
course  for  assistants  or  are 
under  going  such  a  course." 
Healthplus  A  further  letter  is  to 
go  to  Practice  Resour  ce  Systems 
about  its  Healthplus  computer 
system.  The  Council  will  also 
hold  discussions  with  the  BMA, 
Royal  College  of  General  Practi- 
tioners and  the  General  Medical 
Services  Committee  before 
reviewing  the  matter  at  its  Febru- 
ary meeting. 

The  law  and  ethics  policy  com- 
mittee considered  two  letters 
fr  om  PRS  and  noted  that  they  did 
not  fully  address  Council's  con- 
cerns about  the  direction  of  pre- 
scriptions, a  national  delivery 
service  and  compliance  with 
legal  requirements.  A  require- 
ment to  verify  with  patients  by 
telephone  that  repeat  prescrip- 
tions were  required  had  been 
added  but  the  committee  thought 
this  would  be  impractical  in 
some  cases. 


Council  briefs 


Mail  orderThe  Pharmacy  Group 
of  the  European  Union  has 
adopted  a  resolution  opposing 
mail  order  and  other  distance 
selling  systems  in  the  supply  of 
medicines  to  the  public. 
Recruitment  code  The  Society  is 
to  continue  to  promote  the  code 
of  practice  for  pre-registration 
recruitment,  but  will  not  become 
involved  in  disputes  about 
recruitment  or  attempt  to  police 
the  code. 

POM  records  It  supports  an 
MCA  proposal  that  pharmacists 
should  be  able  to  use  microfilm, 
microfiche  or  computer  systems 
for  recording  the  supply  of 
POMs  on  private  prescriptions. 
Temazepam  storage  The  Home 
Office  is  not  prepared  to 
consider  exempting  products 
containing  temazepam  from  the 
safe  custody  requirements  for 
Schedule  3  Controlled  Drugs 
when  they  were  contained  in 
monitored  dosage  systems. 
CPG  election  Elections  for  the 
Community  Pharmacists  Group 
committee  will  take  place  next 
spring,  at  the  same  time  as  the 
Council  election. 
Cytotoxics  The  Health  &  Safety 
Executive  is  to  be  advised  of  the 
potential  risk  in  handling 
cytotoxic  drugs  in  community 
pharmacy.  The  current 
reimbursement  structure  means 
that  pharmacists  might  have  to 
break  packs.  This  could  be 
overcome  by  allowing  original 
pack  dispensing. 
Practice  research  A  formal 
mechanism  is  to  be  put  in  place 
to  implement  recommendations 
made  by  the  pharmacy  practice 
research  and  development  task 
force. 


Allowance  threshold  inconsistent  with  professional  practice 


Applying  an  arbitrary  threshold, 
based  on  NHS  prescription 
numbers,  to  trigger  the 
professional  allowance  is 
inconsistent  with  good 
professional  practice  and 
militates  against  the  Pharmacy 
in  a  New  Age  process,  says  the 
Royal  Pharmaceutical  Society. 

Proposing  a  motion  to  that 
effect  at  this  month's  Council 
meeting,  Hassan  Argomandkhah 
said  the  issue  was  fundamental 
to  the  provision  of 
pharmaceutical  care. 

The  New  Horizon  document 
clearly  stated  that  the  profession 
must  continue  to  have  a  strong 
presence  in  the  community  as  an 
easily  accessible  source  of 
advice  and  products,  and  that  it 


should  be  seen  by  other  health 
professionals  and  the  public  as 
the  first  port  of  call.  Council 
should  objectto  any  act  that 
damaged  the  fabric  of  the 
service  to  be  delivered  underthe 
PIANA  proposals. 

RPSGB  vice  president  Peter 
Curphey  said  that,  while  Council 
was  already  unhappy  with  a 
professional  allowance  triggered 
by  a  minimum  threshold,  it  was 
difficult  to  support  the  idea  that  it 
was  inconsistent  with  good 
professional  practice.  He 
thought  the  motion  should  be 
withdrawn  because  it  was 
already  policy  and  distracted 
from  progress  being  made. 

Motion  carried  by  1 5  votes  to 
three,  with  four  abstentions. 
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Society  inspector  detects  'unethical 
practice'  in  Baker  Street  pharmacy 


A  Royal  Pharmaceutical  Society 
inspector,  who  called  at  the  Sher- 
lock Holmes  Chemists  in  Baker 
Street,  London,  found  a  pile  of 
mysteriously  blank  doctor's  pre- 
scription forms,  a  disciplinary 
hearing  of  the  Society's  Statutory 
Committee  was  told  last  month. 

However,  the  Committee 
heard  that  there  was  nothing 
"sinister"  behind  the  find,  instead 
it  was  more  a  case  of  "unethical 
practices"  by  a  pharmacist  who 
was  "too  kind". 

Chetna  Patel,  a  director  and  the 
superintendent  pharmacist  of  Roe 
Che,  trading  as  Sherlock  Holmes 
Chemists,  was  reprimanded. 

Josselyn  Hill,  for  the  Society, 
told  the  Committee  that  an 
inspector  made  an  unannounced 
visit  to  the  pharmacy  on  Novem- 
ber 30,  1994,  and  found  a  number 
of  practices  which,  "taken 
together",  constituted  unprofes- 
sional conduct. 


A  Southall  pharmacist,  who 
failed  to  properly  control  stocks 
of  medicines  in  her  dispensary 
and  who  did  not  adequately 
supervise  an  unqualified  phar- 
macy assistant,  was  reprimanded 
by  the  Royal  Pharmaceutical 
Society's  Statutory  Committee 
last  month. 

Vibhuti  Ralph  Khan  of 
Northolt,  Middlesex,  admitted 
the  allegations  which  related  to 
her  business,  Norwood  Green 
Pharmacy,  Southall,  London, 
when  she  appeared  before  the 
Committee. 

Josselyn  Hill,  solicitor  to  the 
Society,  said  that  a  patient,  who 
was  referred  to  as  'Mrs  H',  had 
been  served  by  a  part-time  assis- 
tant, Arpini  Patel,  who  was  being 
trained  to  work  in  t  he  dispensary, 
on  May  9  last  year.  Mrs  Patel  had 
waved  the  prescription  and 
goods  given  out  at  Mrs  Khan, 
who  was  talking  on  the  tele- 
phone. She  had  nodded  in 
approval. 

However,  Mrs  H  subsequently 
complained  to  the  Trading  Stan- 
dards Council,  alleging  that  one 
of  the  inhalers  supplied  to  her 
was  old  and  had  toothmarks  and 
food  on  it.  As  a  result,  a  Society 
inspector  called  at  the  pharmacy 
on  May  23. 

The  inspector  found  numerous 
drugs  removed  from  their  packs 


The  inspector  discovered  an 
original  blank  prescription 
headed  'Dr  K  Kyei-Mensah', 
along  with  36  photocopies.  An 
investigation  revealed  that  l(i 
prescriptions  had  been  filled  in 
and  used. 

What  occurred,  Mr  Hill 
explained,  was  that  Mrs  Patel 
would  telephone  Dr  Mensah  if  a 
tourist  came  irr  with  a  foreign 
prescription.  Instead  of  referring 
the  customer  to  a  list  of  doct  ors 
in  the  area,  she  found  it  simpler 
to  contact  Dr  Mensah,  who 
would  dictate  what  was  to  be 
transcribed  on  a  blank  prescrip- 
tion. He  would  later  sign  it,  ready 
to  be  dispensed. 

The  Committee  heard  that  Mi  s 
Patel  had  now  rectified  the  pro- 
cedure at  the  pharmacy  arrd  that 
there  was  no  longer  any  cause 
for  complaint.  Her  representa- 
tive, Paul  Purnell  QC,  explained 
that  working  in  a  central  London 


and  improperly  labelled.  Other 
medication  that  had  been 
r  eturned  by  patients,  and  which 
should  have  been  placed  iir  a 
waste  bin  provided  by  the  health 
authority,  were  instead  found  in 
the  dispensary. 

"There  was  no  excuse  for  what 
the  inspector  found,"  said  Mrs 
Khan  during  her  hearing  and 
stated  that  she  was  upset  that 
Mrs  H  had  been  given  wrongly 
dispensed  items. 

Mrs  Patel  had  just  returned 
from  a  lengthy  trip  to  India  and 
the  usual  practice  of  cleaning  the 
shelves  of  the  dispensary  each 
month  had  been  delayed.  Mrs 
Khan  said  that  she  had  tried  to 
catch  up  on  important  paper- 
work and  had  "let  standards  go" 
temporarily. 

She  admitted  that  the  returned 
drugs  were  not  easy  to  distin- 
guish from  those  which  could  be 
used  and  admitted  that  a  locum 
pharmacist  could  have  dispensed 
them  accidentally. 

Tire  Committee  read  several 
character  references  submitted 
on  Mrs  Khan's  behalf  and 
decided  to  deal  with  the  matter- 
by  way  of  a  reprimand,  after 
hearing  she  had  never  beerr  in 
trouble  of  this  kind  before,  and 
that  she  had  accepted  complete 
responsibility  for  what  had  hap- 
pened at  her  pharmacy. 


pharmacy  presented  difficulties 
in  finding  UK-registered  ill's  at 
short  notice. 

Committee  chairman  Gary 
Flather  QC  acknowledged  that  a 
"considerable  number  "  of  people 
from  abroad  came  to  London  to 
purchase  medicines  in  large 
quantities.  Irr  some  cases,  he 
believed,  prescriptions  were  pic 
sented  whic  h  pharmacists  were 
simply  unable  to  fill.  However, 
they  still  felt  obliged  to  help  the 
customer. 

This  was  true,  he  said,  of  Mrs 
Patel.  "We  are  not  talking  about 
Mrs  Patel  being  unscrupulous. 
We  are  talking  about  procedure  - 
very  bad  procedure." 

Mr  Flather  pointed  out  that  the 
relationship  between  Mrs  Patel 
and  Dr  Mensah  could  be  mis- 
taken as  being  "a  business  one", 
but  concluded  that  he  did  not 
think  that  either  of  them  had  ben- 
efited from  it. 

No  early 
restoration  to 
Register  for 
Lennard 

Pharmacist  Malcolm  Lennard  of 
Edgware,  Middlesex,  has  again 
failed  to  have  his  name  re- 
instated on  the  Register  after  a 
recent  meeting  of  the  Royal  Phar  - 
maceutical Society's  Statutory 
Committee. 

In  July  last  year,  Mr  Lennard 
was  told  by  the  Committee  that  it 
was  too  soon  for  him  to  re-apply, 
and  last  week  its  chairman,  Gary 
Flather  QC,  commented  that  it 
was  "still  unmoved"  and  it  was 
"very  premature"  to  restore  hiru. 

Mr  Lennard,  55,  pleaded  guilty 
at  Harrow  Crown  Court  on 
November  1,  1991,  to  three  sam- 
ple charges  of  supplying  class  'C 
drugs  -  Temgesic,  Duromine  and 
lonamin  -  to  customers  from  his 
pharmacy  in  Kilbum  High  Road, 
Kilburn,  north  London.  He  was 
fined  S750  with  £400  costs  and  an 
order  was  made  to  confiscate 
£5,737.47  -  the  estimated  pro- 
ceeds of  these  transactions. 

Mr  Lennard  has  since  sold  the 
business  and  is  now  working  as 
an  insurance  agent  for  Norwich 
Union,  providing  people  with 
medical  cover. 


Lemsip's  12  Weeks  of 
Christmas  -  Week  11 

It's  Week  1 1  in  our  Lemsip  Countdown  to 
Christinas  campaign  and  what  heller  way 
to  enjoy  the  festivities  than  with  a  fabu- 
lous music  stereo,  compliments  of  Reckitt 
&  Colman,  the  makers  of  Lemsip.  There 
are  two  stereos  on  oiler  to  two  lucky  phar- 
macists, who  will  be  able  to  tune  in  to 
whatever  Christmas  carol  lakes  theii 
fancy  and  spread  a  little  Christmas  cheer 
within  the  pharmacy. 

A  way  to  cheer  up  your  customers  is  to 
recommend  a  product  to  help  relieve  the 
misery  ol  cold  and  flu  symptoms.  What 
belter  product  than  Lemsip  Flu  Strength 
Pseudoephedrine  Formula,  specially  for- 
mulated lo  help  relieve  thai  headache  or 
stuffy  nose  -  now  your  customers  needn't 
look  like  Rudolph  the  Red  Nose  Rein- 
deer! 

To  have  a  chance  to  win  a  new  music 
stereo  just  answer  the  question  below. 


S Lemsip  Flu  Strength  Pseudo- 
ephedrine Formula  (paracetamol 
lur  and  pseudoephedrine  HCI  BP) 
is  a  soothing  hot  drink  containing 
paracetamol  and  the  pharmacists'  pre- 
ferred decongestant.  What  is  the 
vveighl  of  pseudoephedrine  per  sachet 
in  milligrams? 

Send  your  answer  on  a  postcard  to: 
LemsiplChemist  &  Druggist  Com- 
petition, Miller  Freeman  House,  Sover- 
eign Way,  Tonhridge.  Kent  TN9  IRW  by 
January  4. 

So,  when  your  customers  ask  for 
advice  about  flu,  tell  them  to  give  flu  a 
taste  of  its  own  medicine,  Lemsip  Flu 
Strength  Pseudoephedrine  Formula. 
See  you  next  week.  Watch  this  space! 

Lemsip  Flu  Strength  Pseudoephedrine 
Formula  f  P )  is  manufactured  by  Reckitt  & 
Colman  Products  at  Dansom  Lane,  Hull 
H US  7DS  from  whom  further  information 
is  available  on  request. 

Lemsip  is  a  trademark. 


Rules 

1  The  competition  is  open  to  pharmacists 
only  2  ( )nly  one  entry  per  person  written  on  a 
postcard  will  he  accepted.  3  The  competition 
is  not  open  to  employees  ol"  Reckitt  &  Col- 
man, Miller  Freeman  or  their  agencies  or  rela- 
tives. 4  Entries  received  alter  January  4.  1997, 
v\ill  noi  he  eligible.  5  The  first  cnnvi  I  i  nir> 
drawn  at  random  after  the  closing  date  will  In- 
awarded  the  prize  as  stated,  (i  'Hie  .judges' 
decision  is  final  and  no  correspondence  will 
he  entered  into.  7  Reckitt  &  Colman  reserves 
the  right  to  use  any  submissions  for  future 
publicity.  8  No  cash  alternative  will  In- 
offered.  Nti  Entries  will  he  drawn  after  two 
weeks -any  late  entries  will  not  be  eligible. 


Shoddy  Southall  dispensary 
receives  reprimand 
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Support 
for  your 


customers 


Support 
for  you 


IX' 


Already  an  established  market 
leader,  Futuro®  has  now  become 
part  of  the  Beiersdorf  range  of 
branded  products. 

Committed  to  innovation  and 
uncompromising  quality,  Beiersdorf 
medical  have  introduced  further 
improvements  to  the  product 
range.  This,  supported  by  new 
stylish  and  compact  packaging  for 
greater  shelf  presence  means  it's  an 
even  better  proposition  for  you. 


Full  information  available 
in  the  Chemist  &  Druggist  listing  or  from  your  local  Wholesaler. 


Beiersdorf 


Beiersdorf  UK  Ltd,  Yeomans  Drive,  Biakelands,  Milton  Keynes,  MK14  5LS. 
Tel :0 1908  211444  Fax:01908  211555 


BUSINESS  STi 


Retail  sales  set  for 
more  growth  in  1997 


Latest    %  change   %  change  %  change 
on  previous  on  previous   on  yeas 


The  budget  decision  to  per- 
manently exempt  from 
VAT  all  professional  ser- 
vices supplied  by  pharma- 
cists will  be  welcomed  by 
most  practitioners,  but  last 
month's  proposals  will  them- 
selves do  little  to  boost  con- 
sumer demand.  Instead,  they 
provide  the  necessary  gentle 
tightening  of  the  economy 
needed  to  forestall  a  late  1980s- 
style  inflationary  spiral  as  con- 
sumer spending  gathers  pace  in 
the  months  ahead. 

With  3.5  per  cent  economic 
growth  officially  forecast  for 
next  year,  consumer  spending  is 
already  set  to  accelerate,  without 
further  inducement  from  the 
chancellor.  Demand  will  be  dri- 
ven by  a  combination  of  rising 
real  income  growth  and  contin- 
ued recovery  in  the  housing  mar- 
ket, as  well  as  a  series  of  'wind- 
fall' payouts  from  building  soci- 
ety mergers  during  1997. 

The  latest  growth  forecast 
from  finance  house  UBS  is 
broadly  in  accord  with  official 
estimates  and  predicts  that  retail 
sales  will  speed  up  to  a  3.6  per 
cent  annual  rate  next  year,  but 
will  fall  back  to  match  the 
expected  1996  rate  of  3  per  cent 
the  following  year. 

However,  on  prices,  UBS  is  at 
odds  with  the  official  forecast 
that  inflation  will  drop  from  3  per 
cent  at  the  end  of  this  year  to  2.5 
per  cent  by  the  fourth  quarter  of 
1997.  It  believes  that  despite 
fairly  subdued  labour  and  manu- 
facturing costs,  the  strength  of 
consumer  demand  will  cause 
retailers  to  raise  their  margins, 
and  put  upward  pressure  on  the 
inflation  rate. 

Meanwhile,  an  upturn  in  con- 
sumer confidence  was  translated 
into  a  1.8  per  cent  surge  in  spend- 


ing to  a  level  5.8  per  cent  higher 
than  at  the  same  time  in  1995. 
October  saw  strong  performance 
by  most  retailers,  following  slower 
volume  growth  in  September. 

But  the  latest  survey  from  the 
Confederation  of  British  Indus- 
try indicates  that  retail  chemists 
saw  only  a  small  increase  in 
sales,  after  a  substantial  increase 
in  September.  A  balance  of  7  per 
cent  reported  stronger  demand 
than  12  months  before.  More- 
over, one  in  three  expect  that 
November  sales  will  turn  out  to 
be  lower  than  a  year  ago. 

The  British  Retail  Consortium 
agrees  that  "the  lack  of  cold 
weather  had  an  adverse  effect  on 
medicine  sales",  but  found  that 
October  was  good  for  toiletries 
and  "excellent"  for  cosmetics. 

Meanwhile,  shops  and  facto- 
ries made  big  inroads  into  their 
stocks  of  unsold  goods  during 
the  third  quarter.  Retailers  cut 
their  inventories  by  the  largest 
amount  since  the  fourth  quarter 
of  1991,  according  to  estimates 
by  the  Office  for  National  Statis- 
tics, following  several  quarters  of 
massive  stock  build-ups. 

The  substantial  reduction  of 
last  year's  'stock  overhang'  is 
reflected  in  increased  factory 
output,  although  sales  by  chemi- 
cals manufacturers  slipped  by 
0. 1  per  cent  in  the  third  quarter 
of  1996.  Production  of  pharma- 
ceutical products,  toiletries  and 
cosmetics  eased  between  the 
two  latest  quarters,  but  in  both 
sectors  output  was  some  3  per 
cent  higher  than  a  year  earlier. 

The  CBI's  autumn  survey  of 
pharmaceutical  and  consumer 
chemical  manufacturers  found 
strong  increase  in  output  and 
orders  during  the  four  months  to 
October,  but  with  a  slowdown  in 
the  pace  of  growth  forecast  for 
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Consumer  expenditure  (constant  prices) 
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Q3 
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Retail  sales  (1990  =  100) 

All  retail  businesses 

Oct 

3.9 

3.3 

6  6 

Chemists 

Aug 

-4.2 

6.2 

1.0 

OTHER  BUSINESS  INDICATORS 

Consumer  credit  -  net  lending  (£m)  Aug 

-5.3 

38.3 

78.7 

Unfilled  vacancies  ('000) 

Oct 

37 

14.3 

37.9 

Claimant  unemployment  (%) 

Oct 

-2.0 

-4.5 

-10.4 

Sources:  Central  Statistical  Office,  Department  of  Employment 


the  months  ahead.  This  is  ex- 
pected to  be  accompanied  by  a 
strong  increase  in  unit  manufac- 
turing costs  but  a  slackening  in 
factory  gate  prices. 


In  the  High  Street,  prices  of 
chemists'  goods  are  rising  at  an 
annual  rate  of  4.5  per  cent,  com- 
pared with  an  increase  of  2.7  per 
cent  in  the  rate  of  inflation  overall. 
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BUSINESS  NEWS 


Court  backs  parallel  trade 
for  unpatented  drugs 


The  pharmaceutical  industry  has 
lost  its  battle  to  stop  cheap, 
unpatented  drugs  from  Spain  and 
Portugal  entering  other  Euro- 
pean Union  countries. 

In  a  surprise  decision,  the 
European  Court  of  Justice  over- 
turned the  preliminary  advice  of 
one  of  its  advocate  generals,  who 
had  argued  that  the  precedent- 
setting  case  of  Merck  &  Co  ver- 
sus Stephar  was  "flawed"  and 
should  be  reversed. 

New  cases  were  brought  by 
Smit.hkline  Beecham  and  Merck, 
which  questioned  whether  the 
sale  of  a  drug  in  a  member  coun- 
try where  it  cannot  be  patented 
exhausted  the  patent  rights  in 
other  states.  The  two  com- 
plainants called  for  the  reversal 
of  the  patent  exhaustion  rule. 

However,  the  court  ruled  in 
favour  of  the  defendants,  two 
British  pharmaceut  ical  importers, 
Piimeennvn  and  Kuropharm,  gi\ 
ing  them  the  green  light  to  bring  in 
parallel  imports  from  Spain  and 
Portugal,  where  price  controls 
and  the  absence  of  patents  make 
drugs  cheap. 

The  court  upheld  the  position 
that  patent  rights  are  deemed  to  be 
exhausted  when  marketing  takes 
place,  regardless  of  the  member- 
state  in  which  it  happened  and 
whether'  or  not  the  patent  right 
was  recognised  in  the  member 
st  ate  at  the  t  ime  of  first  marketing. 

The  court  confirmed  that  the 
exhaustion  principle  did  not 
apply  where  a  patent  holder 
could  demonstrate  that  it  had 
legal  obligations  to  market  in  a 
specific  member  state. 


Boots  is  playing  down  specula- 
tion in  the  Sunday  newspapers 
that  it  is  planning  to  roll  out  its 
loyalty  card  nationwide  next 
year. 

The  Advantage  card  is  on  trial 
in  stores  in  the  South  West,  offer- 
ing consumers  savings  of  up  to  5 
per  cent  on  a  wide  range  of 
items.  A  spokesman  for  the  com- 
pany said  that  "no  final  decision 
had  been  taken"  on  the  launch. 

Boots  has  also  become  the  lat- 
est recruit  to  the  Goldfish  credit 
card  loyalty  scheme,  which 
promises  cardholders  savings  on 
'home  essentials'. 

The  company  joins  British  Gas 
and  Asda  as  redemption  partners 
in  the  scheme,  which  enables 


However,  it  refused  to  ack- 
nowledge the  importance  of  ethi- 
cal obligations  to  ensure  patient 
access  to  medicines  in  member 
states  with  lower  standards  of 
patent  protection. 

"This  ruling  is  bad  news  for 
patients,"  says  Per  Wold-Olsen, 
Merck's  president,  human  health 
Europe.  "Incredibly,  the  court 
dismissed  the  ethical  obligation 
to  supply  medicines  when,  for 
many  of  our  patients,  such  con- 
siderations are  not  legal  abstrac- 
tions, but  matters  of  life  and 
death. 

"If  companies  like  Merck  were 
to  the  follow  the  court's  recom- 
mendations to  their  logical  con- 
clusion, the  consequence  would 
be  that  patients  in  markets  like 
Spain  and  Portugal  would  be 
denied  access  to  life-saving  med- 
icines," adds  Mr-  Wold-Olsen. 

Brian  Ager,  director  general  of 
the  European  Federation  of 
Pharmaceutical  Industries'  Asso- 
ciations, was  disappointed  by  the 
decision.  "It  misses  an  opportu- 
nity to  restore  a  fair  balance 


consumers  using  the  cards  -  in 
either  Mastercard  or  Visa  for- 
mats -  to  get  one  point  (worth 
lp)  for  every  pound  they  spend. 

The  points  can  be  used  as  dis- 
counts at  British  Gas,  Asda  and 
any  one  of  2,400  stores  in  the 
Boots  Group. 

A  spokesman  for  Boots  denied 
the  link  with  Goldfish  would 
spell  the  end  of  its  Advantage 
card. 

"These  are  two  separate 
schemes,  which  are  not  con- 
nected, but  also  not  incompati- 
ble. There's  no  question  that  we 
will  pull  out  of  the  Advantage 
scheme,"  said  the  spokesman. 
•  Boots  the  Chemists  claims  to 
be  the  first  High  Street  retailer  to 


between  the  free  movement  of 
goods  and  patent  protection,"  he 
says. 

Tire  Association  of  Pharma- 
ceutical Importers  was  pleased 
with  the  decision,  which  it  says 
"accords  both  justice  and  com- 
monsense".  The  API  estimates 
that  the  trade  could  be  worth 
£30-540  million  per  year,  assum- 
ing there  are  no  restrictions  on 
product  availability. 

However,  the  court  did  recog- 
nise that  the  imposition  of  price 
controls  by  member  states  could 
distort,  competition  and  "must  be 
remedied  by  measures  taken  by 
Community  authorities". 

Mr  Wold-Olsen  says  that, 
although  Merck  saw  the  Court's 
ruling  as  a  step  backwards,  the 
company  remained  encouraged 
by  the  promise  of  action  to  rem- 
edy the  distortions  caused  by  dif- 
fering price  legislation  in  mem- 
ber states. 

"We  support  this  strongly  and 
believe  it  is  possible  to  resolve 
the  incompatibility  of  national 
price  controls  and  the  free  flow  of 
goods  in  the  pharmaceutical  sec- 
tor," concludes  Mr  Wold-Olsen. 

Health  officials  from  several 
EU  countries  met  on  Monday  to 
discuss  the  pharmaceutical 
industry  proposals  to  cirrb  the 
sales  of  cheap  dnrgs  from  south- 
ern to  northern  Europe. 

But,  according  to  reports  in  the 
Financial  Times,  Martin  Bange- 
mann,  the  industry  commis- 
sioner, said  he  would  press 
ahead  with  proposals  to  dilute 
the  power  of  governments  to  set 
drug  prices. 


offer  blind  or  partially-sighted 
consumers  a  free  Braille  gift 
guide  and  audio  tape  to  help 
them  choose  their  Christmas 
gifts  from  their  own  homes. 

The  initiative  is  part  of  Boots' 
response  to  the  Disability  Dis- 
crimination Act,  requiring  firms 
to  meet  the  challenge  of  new 
legislation,  providing  disabled 
people  with  the  products  and 
services  genuinely  needed. 

Boots  says  it  already  offers 
easy  access  at  more  than  1,210  of 
its  1,300  stores;  all  aisles  in  its 
stores  are  a  minimum  of  four  feet 
wide  to  allow  easy  passage  for 
wheelchairs,  while  90  per  cent  of 
shelving  is  within  the  reach  of 
wheelchair  users. 


Lipid  boom 

The  use  of  specialist  lipids  in  the 
pharmaceutical  sector  is 
booming.  One  lipid,  developed  by 
Scotia's  Lipid  Teknik  Division, 
and  used  by  Swedish  company 
Isotec  in  its  ISC0M  vaccine 
technology,  is  now  being  used  by 
Pasteur  Merieux  Connaught  for 
use  in  its  influenza  vaccine. 

Lexon  warehouse 

Lexon  (UK)  has  set  up  a  4,000sq  ft 
distribution  warehouse  in 
Redditch,  principally  to  supply 
generics.  Pis  and  OTCs  to 
pharmacies  in  the  Midlands,  as 
well  as  nationwide.  "Its  principal 
aim  is  to  assist  independent 
pharmacies  achieve  higher 
profitability  with  a  high  quality  of 
service,"  said  a  Lexon 
spokesman. 

I-Doc  sold  to  Mentholatum 

Brodie  and  Stone  has  sold  the  UK 
and  European  rights  for  its 
consumer  eye  care  product, 
l-Doc,  to  the  Mentholatum 
Company  for  an  undisclosed  som. 
Brodie  and  Stone  said  that, 
although  it  had  been  able  to 
develop  the  product  concept  and 
gain  GSL  registration,  I-Doc  did 
not  fit  its  main  business  of  skin 
care  and  toiletries. 

Hartmann  moves  to  Heywood 

Paul  Hartmann,  a  subsidiary  of 
German  healthcare  and  hygiene 
manufacturer  and  distributor 
Hartmann  AG,  has  opened  a  new 
92,000sq  ft  distribution  centre  at 
Heywood  Distribution  Park, 
Lancashire.  Previously  based  in 
Rochdale,  the  company  expects 
the  new  premises  to  boost  its 
manufacture  and  supply  of 
hygiene  and  health  products  to 
NHS  trusts,  nursing  homes  and 
most  major  retail  supermarkets 
and  drugstores. 

Xenova  flotation  on  target 

Slough-based  biopharmaceutical 
company  Xenova  has  rubbished 
rumours  that  it  is  about  to 
abandon  its  UK  flotation.  Trevor 
Twose,  chief  financial  officer, 
said  that  far  from  any  problems, 
plans  for  the  flotation  had  gone 
extremely  well,  and  he  expected 
it  to  be  completed  on  Thursday. 

Changes  for  GW  in  Japan 

Glaxo  Wellcome  has  announced 
management  changes  at  its 
Japanese  operations.  Christopher 
Adam  has  stepped  down  as 
president  of  Nippon  Wellcome  to 
become  president  of  Nippon 
Glaxo.  Derek  Winstanley  has 
taken  over  as  president  of  Nippon 
Wellcome,  reporting  to  Mr  Adam, 
who  remains  on  the  board. 


Boots  dispels  rumours  over  Advantage 
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Elida  Faberge  gets  cash 
back  for  money-off  schemes 


Elida  Faberge  looks  set  to  profit 
from  a  European  Court  of  .Justice 
ruling  allowing  it  to  recover  over- 
paid VAT  on  money-off  coupon 
or  cashback  schemes. 

The  toiletries  manufacturer 
expects  to  receive  between 
£800,000  and  £900,000  as  a  result 
of  the  ruling,  which  saw  it  lock 
horns  with  HM  Customs  &  Excise 
over  VAT  payments  concerning 
the  money  off/back  schemes.  The 
matter  was  referred  to  the  Euro- 
pean Court  of  Justice. 


The  company  argued  that  the 
reimbursement  of  a  money-off 
coupon  to  the  retailer  and  the 
cashback  payment  made 
directly  to  the  consumer  should 
be  reflected  by  a  reduction  in 
the  value  of  its  supplies  for  VAT 
purposes. 

However,  HM  Customs  & 
Excise  maintained  thai  these 
payments  did  not  reduce  I  lie 
value  of  the  supplies  originally 
made  by  Elida  Faberge  to  whole- 
salers and  retailers. 


The  court  concluded  that  both 
the  reimbursement  of  money-off 
coupons  to  retailers  and  the 
cashback  payment  to  consumers 
"should  be  reflected  by  a  reduc- 
tion in  the  taxable  amount  ol 
Elida  Faberge  supplies". 

"Therefore  ,  the  value  of  Elida 
Faberge  supplies  is  the  selling 
price  of  then  products  to  whole- 
salers and  retailers  minus  the 
amount  paid  to  retailers  and  con- 
sumers when  coupons  are 
redeemed,"  ruled  (he  court. 


Conference  unveils  top  five  OTC  issues 


Questions  on  Gehe's  on-going  bid 
for  Lloyds  formed  the  backdrop 
to  this  year's  AAH  Pharmaceuti- 
cals' OTC  suppliers  conference. 

The  conference,  held  nearby 
the  company's  Cheshire  head 
office,  saw  David  Taylor,  manag- 
ing director,  and  Alan  Turner, 
sales  and  marketing  director,  fac- 
ing questions  from  TV  presenter 
Gordon  Burns 

Before  the  session,  Mr  Turner 
revealed  the  findings  of  an  AAH 
Pharmaceuticals'  OTC  question- 
naire, showing  that  the  top  five 
issues  for  pharmacists  were: 
price,  supply  levels,  lead  times, 
core  ranges  of  products  and 
delivery  times/days. 

The  bottom  five  issues  were 
identified  as:  maintaining  direct 
accounts,  trade  shows,  POS  mate- 
rial, staff  training  and  visits  by 
suppliers'  representatives. 

Mr  Turner  also  provided  fig- 
ures on  the  numbers  of  pharmacy 


AAH  Pharmaceuticals'  supplier  of  the  year,  Crookes  Healthcare. 
Receiving  the  award  are  (left-right)  Ken  Allen,  David  Taylor  (AAH), 
Andrew  Cown  and  Martin  Johnson 


groups.  "Those  with  50  stores 
have  risen  from  22.6  per  cent  in 
1992  to  29.4  per  cent  in  1996, 
while  those  with  between  21-50 
stores  have  risen  from  2  to  2.6  per 
cent  during  the  same  period." 

In  addition,  the  percentage  of 
NHS  business  in  overall  pharmacy 
sales  rose  from  61  to  70  per  cent 


between  1990/91  and  1994/95, 
while  remuneration  dropped  from 
20.6  to  16.5  per  cent. 

"The  only  way  in  which  the 
independent  pharmacists  could 
deal  with  this  situation,"  said  Mr 
Turner,  "was  to  either  sell  up,  join 
a  buying  group,  or  turn  to  suppli- 
ers for  additional  discounts". 


Profits  on 
increase  for 
Philip  Harri 

Philip  Harris,  the  Birmingham- 
based  intei  national  equipment 
and  pharmaceutical  products 
supplier,  reported  a  healthy  rise 
in  profits  in  the  six  months  ended 
September  30. 

(■roup  pre-tax  profit  increased 
45  pei  cent  to  £1.7  million,  com- 
pared with  £  1. 18m  in  the  same 
period  last  year,  on  sales  up  22 
pei  cent  to£67m  (1995,  £55m). 

Sales  in  the  medical  division 
rose  12  per  cent  to  £45m,  while 
operating  profits  increased  by 
6  per  cent  to  £743,000.  Turnover 
in  Philip  Harris'  core  pharmaceu- 
tical business  continued  its 
strong  growth,  fuelled  by  "partic- 
ular improvement  in  sales  of  over 
the  counter  products  to  retail 
chemist  customers  as  a  result  of 
the  company's  'branded  goods' 
initiative". 

However,  the  company  said 
trading  in  the  occupational 
healthcare  market  had  remained 
difficult.  "We  have  not  seen  the 
recovery  in  demand  that  we  had 
anticipated,  although  long-term 
prospects  for  this  business 
remain  positive,"  said  a  Philip 
Harris  spokesman. 

The  company  said  the  recent 
sale  of  two  of  its  retail  pharma- 
cies, which  were  "surplus  to 
requirements",  has  been  ac  hieved 
at  prices  which  geneiale  a  profit 
over  original  cost, 

"We  will  continue  to  improve 
the  quality  and  performance  of 
oui  portfolio  of  pharmacies  and 
have  been  particularly  pleased 
with  the  sales  increase  at  our 
recently-located  pharmacy  in 
Oxford,"  added  the  spokesman. 


Boots  sued  over  lost  Arctic  film 


A  geologist  is  suing  Boots  for 
£30,000  for  the  cost  of  a  new  Arc- 
tic expedition  after  the  company 
lost  rolls  of  film  from  his  last  trip, 
according  to  a  report  in  The 
Guardian. 

Dr  Barry  Matthews  took  the 
photographs,  showing  soils,  veg- 
etation and  permafrost,  as  he 
travelled  to  within  70  miles  of  the 
North  Pole  and  back. 

The  photographs  disappeared 
somewhere  between  the  com- 
pany's Leeds  and  Nottingham 
offices. 

The  court  heard  that  Boots, 
after  initially  denying  responsi- 
bility for  the  lost  film,  wrote  to 
the  court  in  September  admitting 
liability. 

Dr  Matthews  is  seeking  the 


cost  of  a  six-man  return  expedi- 
tion to  Franz  Josefland  in  the 
Russian  Ar  ctic. 

He  said  he  wanted  the  compen- 
sation sorted  out  as  soon  as  pos- 
sible because  he  had  heart  dis- 
ease and  was  not  sure  how  much 
longer  he  had  to  live. 

John  Gateshill,  assistant  re- 
corder, told  the  court  that  the 
store  wanted  a  damages  hearing 
listed  before  a  district  judge  for 
arbitration.  He  said  that  Boots 
had  not  realised  Mr  Matthews 
would  be  claiming  so  much  and 
adjourned  the  case  to  a  dat  e  to  be 
fixed. 

A  Boots'  spokesman  said:  "The 
matter  is  now  in  the  hands  of  our 
legal  department  and  we  cannot 
comment  on  it  further." 


ADVANCE  INFORMATION 


The  Society  of  Cosmetic  Scien- 
tists is  holding  an  evening  lecture 
on  January  9  at  1  Wimpole  Street, 
London,  on  Aerosols  under  pres- 
sure'' by  Paul  Bayley  of  Aerosols 
International;  and  a  joint  lecture 
with  the  British  Society  of  Per- 
fumers, on  February  6,  also  at 
Wimpole  Street,  on  'Capturing  the 
essence  of  nature'  by  Dr  Robin 
Clery  of  Quest  International. 
The  Beauty  World  Interna- 
tional Fair  for  Perfumery,  Cos- 
metics, Drug  Stores  and  Hair 
Salons  will  be  held  in  Frankfurt 
am  Main  from  January  25-28. 
Information  from:  Mess  Frank- 
furt, tel:  +49  69  7575-620(1. 
IIR  has  a  conference  on  'Under- 
standing and  exploiting  the  bene- 
fits of  telemedicine  for  European 
healthcare'  on  January  27  and 


28,  at  the  Chelsea  Hotel,  London 
SW1.  For  further  details,  tel  +44 
(0)  171  915  5055. 

The  Royal  Pharmaceutical 
Society  is  holding  a  course  of 
study  on  Validation  in  pharma- 
ceutical analysis'  on  January 
29-31,  at  the  Stakis  York  Hotel. 
York.  Further  details  from  Dr  J  A 
Clements,  tel:  0171  7:15  9141. 


COMING  EVENTS 


TUESDAY,  DECEMBER  17 

East  Metropolitan  Branch, 
RPSGB 

Wanstead  Library,  Spratt  Hall 
Road,  Wanstead,  London,  7.30  for 
8.00pm.  'The  work  of  the  sports 
physician'  by  Dr  Ian  Beasley,  med- 
ical officer  to  Leyton  Orient  FC 
and  the  Olympic  hockey  team. 
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Appointments  £25  P.S.C.C.  +  VAT  minimum  3x  I 
General  Classif  ied  £23  P.S.C.C.  +  VAT  minimum  3x2 
Box  Numbers  £  I  2.00  extra.  Available  on  request. 
Copy  date  4pm  Tuesday  prior  to  Saturday  publication. 
Cancellation  deadline  1 0am  Friday;  one  week  prior  to  insertion  date 
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Miller  Freeman  PLC.  Sovereign  Way,  Tonbridge,  Kent  TN9  I RW 
Tel:  01732  377222  Internet:  http://www.dotpharmacy.com/. 
ALL  MAJOR  CREDIT  CARDS  ACCEPTED 


VISA 


APPOINTMENTS 


LIVERPOOL 
Knthusiastic  and  motivated  pharmacist  retjyired 

Through  expansion,  an  excellent  opportunity  has  arisen  in  our  new 
branch.  We  require  a  pharmacist  to  manage  this  store  and  develop  the 
services  from  this  branch.  The  job  will  be  a  demanding  one  but  the 
successful  applicant  will  have  the  total  support  of  the  company  behind 
them  and  working  closely  with  them. 

The  successful  applicant  must  have  the  ability,  the  right  attitude  and  the 
communication  skills  to  develop  a  community  pharmacy  which 
genuinely  cares  for  its  patients  needs. 
We  will  provide  you  with; 

♦  Modern  and  well  equipped  facilities 

♦  Epos  and  PMR  systems 

♦  Excellent  support  staff 

♦  A  highly  competitive  salary  (£30,000*-) 

♦  An  opportunity  for  share  option/purchase  of  the  business. 

For  the  right  person  this  is  a  golden  opportunity  to  take  pharmacy 

and  this  branch  into  the  20th  century,  is  that  you? 

For  more  information  or  an  appointment  contact:  Fin  McCaul  at  David 

Kingsley  Ltd.  206  Boaler  St.  Liverpool  L6  6AE.  Tel:  (Day)0151  263 

2731  (Mobile)  0973  185  8X9,  (Evening)  0151  424  4719. 

E-mail  1 00777. 2360(5>compuserv.com 


MORAY  FIRTH  COAST 

Pharmacist 

required  for  busy  pharmacy  on  Moray  coast. 
Good  supporting  staff,  minimal  paperwork. 
Excellent  negotiable  salary. 
Please  contact  P.O.  Box  3522 


Experienced  Pharmacy 
Technician 

We  are  looking  for  an  experienced  pharmacy  technician 
to  help  us  manage  and  develop  our  expanding  pharmacy 
Knowledge  and  experience  of  Ihe  Nomad  Monitored 
Dosage  System  would  be  an  advantage  but  not  a 
requirement.  If  you  want  a  real  challenge  in  Community 
Pharmacy  then  apply  in  writing  to: 
Mrs  R  King,  Elders  Pharmacies  pic,  76  Matlldeth  Road 

West,  Wilhlnglon.  Manchester  M20  2EZ 
Or  tor  an  Informal  discussion  please  ring  0161  445  1320 
Salary  by  negotiation  and  dependent  on  experience 


NEW  FOREST 

Enthusiastic  manager  required  for 
busy  pharmacy.  Commitment  to 
extended  role  essential. 
Excellent  salary  package  available. 
Please  contact  Mrs  L.  Martin, 
Downton  Pharmacy.  5  High  St, 
Downton,  Salisbury  SP5  3PG 

Tel:  01725  510  388  or  01420  561  949 


Weston  super  Mare 

Pharmacist  required  for  new 
acquisition  starting  early  1997. 
Monday-Friday  Four  weeks  holiday. 
No  paperwork.  Salary  by 
negotiation.  Newly  registered 
considered. 

Telephone  01934  628882  (day)  or 
01934  814118  (evenings) 


Longfield/Vigo 
in  Kent 

Full/part-time  pharmacist  required  long 
term  locum  considered  three  to  five 
day  week,  no  paperwork,  terms  by 
arrangement. 

CV  to  Alan  Price.  59  Station  Road, 
Lon«field,  Kent  DA  3  7QA  or 
telephone  01474  707341  daytime. 


NORTHERN  IRELAND 

Pharmacist  Manager 

Required  for  busy  community  Pharmacy  in  The  North  West. 
No  paper  work,  Excellent  supporting  staff  salary  circa. 
£22,000.  Available  to  the  right  person 

APPLY  BOX  NO  3524 


BRIDGWATER,  SOMERSET 
PHARMACY  MANAGER 

Required 

This  is  an  important  position.  We  an;  looking  for  a  first  r:lass  Pharmacist  to  manage  our 

busy  pharmacy  situated  within  a  large,  progressive  GP  practice. 
( (tiering  the  opportunity  for  personal  development,  regular  input  info  the  primary  health 
care  team,  freedom  to  develop  services  and  influence  the  direction  of  the  pharmacy 
business,  this  dynamic  position  will  be  flexible  to  meet  the  needs  of  the  successful 

candidate.  Good  sales  and  administrative  support  is  in  place.  In  return  for  your 
professionalism,  enthusiasm  and  commitment,  we  are  offering  a  substantial  salary 

together  with  profit  related  bonus, 
For  more  information  please  contact  Ruth  Bailey  on  0 1278  444666,  ext  40. 


PETERBOROUGH 
Salary  £25,000+ 

Pharmacy  manager,  or  long  term 

locum  required  for  a  branch 
pharmacy.  Good  supporting  staff, 
four  weeks  holiday,  newly  registered 
also  considered.  Accommodation 

available  if  required. 
Telephone  01733  343509  (day) 
01733  238715  (evenings). 


CHRISTMAS  BONUS  IN 
BIRMINGHAM 

Enthusiastic  Pharmacist  required  to 
develop  a  modern  pharmacy.  No 
paperwork  or  rotas  Computerised 
PMR  and  EPOS  systems  with  full 
training  Salary  with  bonuses 
negotiable. 
For  further  enquiries 
Tel:  0121  742  9599  or  0976  829652 


D  A  Y 

DI" 


SOUTH  NORWOOD 

(SE25) 

SEVENOAKS  (KENT) 

Rapidly  expanding  chain  requires 
manager  for  above  branches. 
Excellent  package  inc.  free 

medical  insurance. 
Relief  pharmacists/locums 
also  required 
DAY  LEWIS  PLC 
0181  689  2255  (office) 

KIRIT  PAT  EL 
0860  484999  (anytime) 
01732  771284 
(evenings  and  weekends) 


CORNWALL 

Long  term  locum  required  in 
community  pharmacy. 
For  details  telephone 

01726  812917 


WEXFORD,  IRELAND 

Pharmacist  required  for  busy 
community  pharmacy.  40  hours, 
five  day  week.  Good  supporting 
staff.  Minimum  paperwork. 
Excellent  salary  with  possible 
share  in  business. 
Telephone  00353  53  23068 
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APPOINTMENTS 


Box  Number  replies 
should  be  addressed 

C&D  Box 
Miller  Freeman  pic, 
Sovereign  Way, 
Tonbridge,  Kent 
TN9  1RW 


LEEDS 

Committed  Pharmacist  manager  required 
to  run  a  modern  and  well  equipped 
branch  Five  day  week,  normal  hours, 
weekends  free  and  no  rota  duties 
Freedom  given  to  demonstrate  ability  to 
develop  existing  business  and  build 
relationships  with  other  health  care 
professionals  Must  be  a  good 
communicator  and  leader  of  others 
Excellent  salary  package  on  offer  to  the 
right  candidate 

Apply  in  writing  to  Mr  S.  P.  Rowlay 
MRPharmS,  Old  Lane  Pharmacy.  188 
Old  Lane,  Beeston,  Leeds  LSI  1  8AG  or 
telephone  01  13  268  5602 


LOCUMS 


[PROVINCIAl 
LOCUM 

We  have  over  5,000  pharmacists 
registered  PLUS  experience  of 
handling  over  250,000  bookings 
NATIONWIDE! 

pharmacy] 

services 

Buwmqlum  0121-233  0233  1 
NwcaitU  0191-233  0506  1 

Mawkitm  0161-766  4013 1 
Skbffald  0114-2699  937 1 
Edmbwiqk  0131-229  0900  I 
Cardiff  01222  549174  1 
Lotulm  01892  515963 1 
Exefa,       01392  422244  | 

•  Provided  by  experienced  staff.  I 

•  Locum  bone-fides  checked.  1 

•  A  mobile  &  motivated  locum  poM 

•  NATIONWIDE  COVERAGE.  1 

•  Pharmacist  staff  to  deal  with  1 
technical  issues. 

LEAVE  THE  WORRY  TO  ul 

Berkeley  Pharmacy 

Midway  between  Bristol  and 
Gloucester.  Locum  urgently  required 
for  Friday  27th  December  from  9am 
to  6pm.  Resident  pharmacist  still 
away  helping  "Santa". 

Please  call  on  01453  810316  or  fax 
on  01453  511691  at  any  time 


LONDON  N18 

Regular  locum 
required. 
Contact  Mr  Kothari 
on 

0181  884  3134 


For  Surrey  Branch 

Manager  or  long  term 
locum  required  for  a  small 
pharmacy  with  a  very  good 
supporting  staff. 
5 Vl  days  a  week. 
Telephone  01  256  460390 


THE  LOCUM  AGENCY 

Locums  urgently  required  in 
particular  for  the  Yorkshire 
areas.  Work  available  now. 
Telephone  Mrs  E.  M.  Nowell 
on  01937  531533, 
01937  833644  or 
0421  955436  (mobile) 


ESSENTIAL  LOCUM 
SERVICES 
ELS 

Pharmacists,  locums  and  Technicians 
are  invited  to  register. 
•  Nationwide  coverage  • 
•  Competitive  prices  • 

Call  Sue  on  0121  444  0075 


MILTON  KEYNES 

Locum  required  one  or 
two  days  per  week. 
Tel:  Kir  it 
01908  648862 
(Evenings) 


SELF-EMPLOYED 
LOCUMS 

*  Are  you  familiar  with  self-assessment 
rules  starting  from  April  1996? 

+  Qualified  Accountant  provides  a 
full  accountancy/tax  service  for 
reasonable  rates. 

Tel:  0181  908  5006 


LOCUMS 

Urgently  required  in 
South  Wales  &  Bristol  area 
•  Competitive  rates  of  pay 
•  Odd  days  &  long 
term  available 
Contact 

CAPITAL  SUPPORT  SERVICES 

Tel:  01222  540940 
Fax:  01222  549185 


NEWRY/N.  IRELAND 
Enthusiastic  pharmacist  manager 

Friendly  atmosphere  wiih  good  supporting 
stall  Pharmaceutical  Society  lecs  paid 
No  Saturday  work 
*  Newly  registered  welcome  ■ 
•  Good  sahiry  negotiable  • 
Tel:  (01693)  830261  anytime  Mon-  1  bur 
or (0410) 940  120 
(013655)  41628  Weekends 
between  7  &  7.30pm 


BE  YOUR  OWN  BOSS! 

Have  you  dreamt  ol  being  totally  tn  charge  ol 
your  future  but  haven'l  Ihe  funds?  We  have 
opportunities  tor  self  motivated  pharmacists 
in  the  London  and  surrounding  areas  to  run 
franc  hi  sed  pharmacies  and  cam  rewards  tor 
tune  and  efforts  put  into  the  business  If  you 
have  the  ability  to  run  a  business  with  full 
commitment  then  apply  with  full  CV  and  a 
short  statement  ol  why  this  arrangement 
would  sum  your  circumstance  to 
U<>\  \o  3523 


ENMSK1LLEN 
County  Fermanagh. 

Pharmacist  wanted. 

•  Five  day  week  • 
•  Salary  by  agreement  • 

C  all  Frank  on 
Tel:  01365  322393 


East  &  S.E.  London 


I  ull  'l'art  time  Pharmacist  Manager  required,  long 
term  locum  considered  lur  a  hraiu.li  ot  small 
progressive  group  Ihe  vacancy  oflers  L!ood 
working  environment,  with  minimal  paper  work 
and  L'ood  supporting  stjti  All  conditions 
negotiable 
\ppl\  Na\  in  Patcl 
ElmOeld  Drugs  Limited 
2UH  Addington  Road,  Selsdon,  Surrey  (  HI  X  LD 
lei:  (tiiHi)  6S76I72  (Day  rime) 
(111322)  527244  (Evenings) 


BUSINESSES  FOR  DISPOSAL 


ALLIANCE  VALUERS 

&  STOCKTAKERS 
Telephone  (01423)  508172 

NW  LONDON 


NEW  INSTRUCTION,  Pharmacy  with 
prominent  main  road  frontage  T/O  circa 
£250,000.  GP28%  NHS  items  average  1 .600 
per  month.  Spacious  premises  close  to  tube 
station  held  on  new  lease  with  break  clauses 
This  business  has  been  neglected  and  has 
enormous  real  potential  Realistically  priced 
lor  quick  sale  GW/Fix  £47,500.  SAV 


With  new  instructions  received  every  week 
we  always  have  a  broad  selection  of  quality 
pharmacies  for  sale  in  most  areas  many 
never  advertised. 

Please  telephone  to  register  your 
requirements 


BUSINESSES  WANTED 


DAY  LEWIS 

is  a  fast  expanding  chain  with  24  pharmacy  and  opticians  shops.  We 
wish  to  acquire  businesses  in  Berkshire,  Essex,  Kent,  Hampshire, 
Middlesex,  Surrey,  Sussex  and  the  Greater  London  area.  Please  write, 
telephone  or  fax  details  in  strictest  confidence. 

Kirit  Patel,  Day  Lewis  Pic 
Bensham  House,  324  Bensham  Lane, 
Thornton  Heath,  Surrey  CR7  7EQ 
Tel:  0181  689  2255.  Mobile  0860  484999 
Fax:  0181  689  0076 


DAY 

DJ" 


LEWIS 


IMPORTANT  NOTICE 

The  first  issue  of  1997  will  be 
published  on  January  4th. 

This  issue  will  close  at  5pm, 
Thursday,  19th  December 

IMPORTANT  NOTICE 
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COMPUTER  SYSTEMS 

£599 

PENTIUM  PI  00 

AMD  K5  PROCESSOR 
INTEL  TRITON  MOTHERBOARD 
256K  CACHE  •  16MB  RAM  •  850  MB  HD 

1MB  PCI  GRAPHICS  CARD 
14"  SUPER  VGA  COLOUR  MONITOR  0.28 
MINI-TOWER/DESKTOP  CASE 
KEYBOARD  &  MOUSE 


MULTI-MEDIA  OPTIONS  AVAILABLE  AT  UNBEATABLE  PRICES!! 


CALL  0121  580  0S80 


COMPUTERS  •  PRINTERS  •  NOTEBOOKS  •  SOFTWARE  •  UPGRADE  &  REPAIRS 


FAX  0121  5SO  0770 

ALL  PRICES  EXCLUDE  VAT  &  CARRIAGE 

DATAFLOW  SYSTEMS 

5  BULL  STREET,  THE  RINGWAY,  WEST  BROMWICH,  WEST  MIDLANDS  B70  6EV 


CH  5MIST&  °ffers  the  most  comprehensive  selection  of  products 
DR  JGGIST  ^  serv^ces  in  any  Pharmaceutical  Publication. 
—         Call  James  or  Claire  on  01732  377222 

To  put  your  Products  &  Services  in  front  of  our  unique  readership 


BUSINESSlink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


EXCESS  STOCK 


TRADE  LESS  30%+VAT  -  Combihesive 
flange  45mm,  Celance  0.25mg,  Decadron, 
Lamictal  50mg,  Lamictal  lOOmg,  Sustac 
6.4mg.  Tel:  01202  395023. 

TRADE  LESS  20%+VAT  -  Sandimmun 
240x25mg,  240x50mg  Sandimmun  Tel. 
01372  729318  or  817  001. 

TRADE  LESS  20%+VAT  -  28  Moduret  25  (exp 
4/99),  84 Sotacor  160mg  (exp  4/99),  Dutonin 
lOOmg  (exp  11/97),  24  Cozaar  7.5mg  (exp 
7/98),  16  Evorel  patches  (exp  11/97),  2  Cor- 
sodyl  dent  gel  (exp  6/97),  28  Hytrin  starter 
pack  (exp  10/97).  Tel:  018267  262488. 

TRADE  LESS  60%+VAT+POSTAGE  -  Loron 
590  tabs  x  60  (exp  12/96).  Tel:  0181  650 0143. 

TRADE  LESS  20%+VAT  •  1x60  tabs  MST 
200mg  (signed  order  please),  2x84  tabsCat- 
apres  0.3mg,  2x50  tabs  Ossopan  800mg, 
3x84  caps  Rythmodan  lOOmg,  1x10  tabs 
Zofran  8mg,  1x5  inj  Haldol  lOOmg/ml,  6x30g 


Synalar  cream,  1x180  Titralac  tabs,  500  Neu- 
lactil  tabs  2.5mg.  Tel:  01222  494373. 

TRADE  LESS  15%+VAT  -  Recormon  2000  10 
vials  +  10  amps  cold  chain  maintained  (exp 
4/98).  Tel:  01253  7621 10. 

TRADE  LESS  25%+VAT+POSTAGE  -  4 
Suprefact  nasal  sprays.  Tel:  016973  20236. 

TRADE  LESS  25%+ VAT  •  Arythmol  300mg 
tabs,  Ismo  40  tabs,  Coracten  Sandimmun 
50mg  caps,  trade  less  50%  •  Fluphenazine 
cone  lOOmg,  50mg,  25mg/12.5mg  amps, 
Clopixol  Cone  amps,  Zinacef  powder  750mg 
vials.  Tel:  0181-788  3053. 

TRADE  LESS  30%+VAT  -  Zantac  efferves- 
cent 150mg,  Imunovir  tabs,  Fnradantm 
stisp,  Slelazine  syrup,  Isoniazid  solution, 
Zarontin  syrup,  Danazol  lOOmg,  Aknemin 
50mg,  Aspav  tabs.  Tel:  0115-978  5744. 

TRADE  LESS  30%+VAT  -  4x10  Zofran  8mg 
tabs,  1x10  Recormon  2000  inj  (exp  2/98). 
Tel:  0151  733  7162. 

TRADE  LESS  50%+VAT+POSTAGE  - 
Femostan  1/10,  Lederspan  1ml  20mg/ml,  1 10 


Lentrzol  25mg,  100  Lopid  300mg,  56  Motens 
4mg,  84  Pravastatin  20mg,  (all  exp  1797).  Tel: 
01733  578277. 

TRADE  LESS  25%+ VAT  -  Sandimmun 
lOOmg,  Zestnl  2.5mg.  Trade  less  50%  - 
Becotide  200mcg  inhaler.  Tel:  0191 536  4640. 

TRADE  LESS  30%+VAT  -  Coloplast  Assura 
2765  x  5,  2815  x  3, 2895  x  3,  6  Salt  Ster  prep 
wipes,  3  Lopid  300,  2x30  Eldepryl  lOmgm, 
1x30  Eldepryl  5mgm,  5  Metrodm  HP  75iu. 
Tel:  01206  298267. 

TRADE  LESS  50%+VAT+POSTAGE  -  445 
Nozinan  25mg  tabs,  2x28  Hytrin  5mg  tabs, 
80  Niniotop  30mg,  4x30  Sandimmun  50mg 
caps.  Tel:  01895  443329. 

TRADE  LESS  25%+VAT+POSTAGE  - 
Alphosyl  HC,  Plesmet  synip,  Cogentin  tabs, 
Imuran  50mg,  DDAVP  O.lmg,  Cymevene 
250mg,  Denol,  Litarex  Sod  bicarb  600mg, 
Suscard  buccal  5mg,  Zaditen  lmg.  Tel:  0181 
874  1495. 


TRADE    LESS    35%+VAT+POSTAGE  - 

Megace  40mg,  Eldepryl  5mg,  Lentizol  25mg, 
Lasikal  tabs.  Tel:  0181 539  1805. 
TRADE  LESS  30%+VAT  -  240  Tambocor  tabs 
50mg  (exp  5/01),  100  Motival  tabs  (exp 
1/97),  220  Nuelin  SA  tabs  250mg  (exp  10/97), 
40  Lamictal  disp  5mg  tabs  (exp  2/97),  30 
Minitran  15  patches  (exp  2/97).  Tel:  01704 
872173. 

TRADE  LESS  25%+VAT  -  12x5  Coloplast 
MC2002  code  6743,  3x30  Dansac  bags  226- 
35,  20  Simpla  750ml  370904,  30  Sunpla 
500ml  370807,  4x30  Convatec  S872,  100 
Depuy  785474,  trade  less  20%+vat  -  12 
Caverject  lOmcg  (exp  1/98).  Tel:  01904 
622761. 

TRADE  LESS  35%+VAT  -  26  Aldactone 
50mg,  278  Unspas  lOOmg,  276  Sodium 
Bicarbonate  600mg,  trade  less  60%  -  28 
Zofran  8mg,  30  Tagamet  800mg  (exp  12/96). 
Tel:  01269  850302. 


EXCESS  STOCK  CAUTION 

Pharmacists  are  responsible  for  the  quality,  safety  and  efficacy  of 
medicines  they  supply.  In  purchasing  from  sources  other  than 
manufacturers  or  licensed  wholesalers,  they  must  satisfy  them- 
selves about  product  history,  conditions  of  storage  and  so  on. 
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COMPUTER  SYSTEMS 


SHOPFITTINGS 


Alchemist  3000  PMR 

dispensary  system 
NEW  VERSION  !!!!!! 

Prophet  2000  EPOS 
Intelligent  till  system 
Transform  your  business 


1st  for 
SERVICE 


We  use  our 
engineers 


We  deliver  & 
install  FREE 


CHEMTEC  SYSTEMS  LTD. 
The  Old  Police  Station,  (lolden  hill,  Leyland  PR 
Tel  (01 772)  622839 J AX  (01  772)  6228  79 


Increase  Profitability 
Enhance  Customer  Care 
Increase  Staff  Motivation         ft;  I 

Improve  Communication         i ,  rVOj6SSlOtlttl 

improve  Efficiency        I||    Dispensing  Systems  for 

Slash  Workloads  ■  „-.,„,  . 

Provide  Professional  Practice  Image  W  Pw/eSSlOnal  PharmaClStS 
Increase  Flexibility            II  FOR  DETAILS 

M  1  AND/OR  A  FREE  DEMONSTRATION: 

Tel:  0161  941  7011 

PACE  BETA  COMPUTERS,  FREEPOST  ALM  1610,  ALTRINCHAM,  WA14 1AR 


BUSINESSlink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


TRADE  LESS  20%+ VAT  -  Pergonal  75iu, 
trade  less  10%-Eprex4000iu/m]  vials,  Eprex 
2000iu  prefilled.  Tel:  0171-620  0429. 

TRADE  LESS  33%+VAT+POSTAGE  -  Con- 
vatec  Flanges  S353,  Oonvatec  pouches  S271 
and  S281,  Convatec  slips  S206.  Tel:  01484 
428646. 

TRADE  LESS  33%+ VAT  -  Hollister  3472 
25mm  3x30,  Coloplasl  2464  Assnra  1x30, 
SSeach  +  postage  -  Flexical  7x454g  (exp 
5/97).  Tel:  01268  794449. 

TRADE  LESS  25%+VAT+POSTAGE  -  2x100 
Celance  tabs  (exp  10/97).  Tel:  0181-255  1200. 

TRADE  LESS  50%+VAT+POSTAGE  -  Aldac- 
tone  lOOmg,  Decadron  2ml  inj  3.3mg/ml, 
Dansac  uiuque  2-55  ref  555-35,  Dansac 
unique  2-55  ref  502-55,  Locoid  lotion, 
Fungiliii  oral  tabs  lOOmg,  Fungiliii  lozenges 
lOmg,  trade  less  30%+vat+postage  -  Daoml 
tabs  5mg,  Dokihid  500mg,  Niniodipine  tabs 
30mg,  trade  less  25%+vat+postage  -  Motil- 
ium  suppos  30mg,  trade  less 
20%+vat+postage  -« Insulin  Lentard  MC, 


Desmospray  5ml  Tel:  01923825753. 
TRADE  LESS  50%+VAT  -  79  x  500  ml  Ensure 
Plus  bottles  (exp  1/97),  19  x  200ml  Maxijul 
cartons  natural  (exp  5/97).  Tel:  0171  a37 
6861. 

TRADE  LESS  30%+ VAT  -  4x20  Steri-neb 
Ipratropium  250mcg/ml  ( exp  1/97),  80  Beno- 
ral  tabs  (exp  1/97),  28  Univer  180mg  (exp 
1/97).  Tel:  01438  312228 

TRADE  LESS  50%+VAT+POSTAGE  -  All-flex 
diaphragm  70mm  (exp  2/97),  100  Spironolac- 
tone lOOmg  tab  (exp  1/97)  Trade  less  70%-  60 
Loron  520  tabs.  Tel:  0181  6.50  0143 

TRADE  LESS  50%+VAT  -  Bactrim  disp  tabs- 
Trade  less  20%+ Vat  -  Tenormin  syrup,  Prozac 
liquid,  Sabnl  500mg,  Tambocor  lOOmg.  Tr.uisi- 
derm  nitro  patches  lOmg.  Rifater  tabs.  Sem- 
prex  caps  Tel  0141  777  8568 

TRADE  LESS  50%+VAT  -  6x6x0.3ml 
3000iu/0.3mJ  Eprex  pre-filled  syringes  (exp 
3/97).  Tel:  0402  124408. 

TRADE  LESS  20%+VAT+POSTAGE  -  10 
packs  of  8  Estraderm  25  MX  patches  (exp 


FROM  LOW  COST  PERIMETER  SHELVING  TO 
UPMARKET  PERFUMERY  SHOWCASES  TRADITIONAL 
OR  CONTINENTAL  DISPENSARIES 

CONTACT  MARTIN  BAGG  FOR  A  COMPLETE 
SHOPFITTING  SERVICE  FOR  THE  PHARMACIST 

01392-216606 


4  ITJJ  VISUAL  MERCHANDISING 
AT  ITS  VERY  BEST 


Designers  and  Manufacturers  ot  Glass  Cube  *  Op«n  Frame  Displays 


■ 

■ 

■ 

to 

Cube  Arts  Ltd,  Unit  D,  Mill  Green  Business  Park,  Mill  Green  Road, 
Mitcham,  Surrey  CR4  4HT.  Tel:  0181-640  6114  Fax:  0181-640  4497 


K  H  WOODFORD  &  Co  Ltd 

We  as  specialist 
manufacturers  and  installers  invite 
you  to  telephone  us  on  01202 
396272  for  details  of  our  fully 
approved  equipment  for  all... 
Dispensary  and  Pharmacy  fitting 


1/98)  Teh  01704  574426. 

TRADE  LESS  30%+VAT  -  Coloplast  Assura 
urostomy  bags  2569  2x30.  Tel:  01472  356789. 

TRADE  LESS  20%+ VAT  -  15  Cyclogest  pess 
(exp  7/98),  100  Cardene  caps  30mg  (exp 
8799),  56  Dutonin  lOOmg  (exp  98),  56  Glu- 
cophage  500  (exp  6/97),  56  Ketoprofen 
lOOmg  (exp  7/98),  1  Aerobec  100  autohaler 
(exp  10/99),  30  Cimebdine  800mg  (exp 
5/98),  plus  others.  Tel:  01827  262488. 

TRADE  LESS  50%+VAT  -  4  Lentaron  M 
depot,  5x100  Epilini  Chrono  500mg,  2x10 
Magnapen,  lz28  Casodex  50mg  Tel:  0121- 
373  1468. 

TRADE    LESS    20%+VAT+POSTAGE  - 

Fenotropin  16iu  Multidose  xl7  (exp  3/98), 
trade  less  30%+vat+postage  -  Colodress  plus 
mini  32mm  S903  1  box.  Tel:  0181-642  2035. 

TRADE  LESS  25%+VAT  -  9x10  Zofran  8mg 
tabs  (exp  1/99).  Tel:  01564  777223. 

TRADE  LESS  50%+VAT+POSTAGE  -  Aldac- 
tone  lOOmg,  Decadron  2ml  inj  3  3mg/ml, 
Dansac  Unique  2-55  ref  555-35,  Dansac  2-55 
ref  502-55  Locoid  lotion,  Fungiliii  oral  tabs 
lOOmg,  Fungilm  Lozenges  lOmg,  trade  less 
30%+vat+postage  -  Daonil  tabs  5mg,  Dolo- 
bid  500mg,  Nimodipine  tabs  30mg,  trade 
less  25%+vat+postage  -  MoUlium  suppos 
30mg,  trade  less  20%+vat+postage  -  Insulin 
Lentard  MC,  Desmospray  5ml.  Tel:  01923. 


825753 

TRADE  LESS  30%+VAT  -  1  Zoladex  3.6  (exp 
5/97),  42  Drogerul,  10x15  Cyclogest  400 
pess,  212  LopresorSO,  70  Neoral  lOOmg  Tel 
01223  246535. 

TRADE  LESS  30%+VAT+POSTAGE  -  2x28 
Accupro  tabs  lOmg,  Dutonin  lOOmg  tabs, 
Sandimmun  caps  lOOmg  and  50mg,  3  boxes 
Asacol  foam  enemas.  Tel:  0181-788  3053. 

TRADE  LESS  50%+VAT  -  Depixol  cone 
50mg/0.5ml  (exp  12/96),  Fluphenazine  amps 
lOOmg/ml,  50mg/0.51, 25mg/ll,  12.51/11  Gong 
dates),  Clopixol  cone  500mg  amps,  Clopixol 
acuphase  lOOmg,  Zinacef  750ml  vials.  Tel: 
0181-788  3053. 

FOR  SALE 

DISPENSING  SCALES  -  Two  pan  beam  type. 
Tel:  0181-204  8665. 

JOHN  RICHARDSON  COMPUTER  -  486  full 
labelling,  PMR,  complete  with  Panasonic 
printer  and  VDU,  £500.  Tel:  0181-642  2035. 

WANTED 

SANDOSTATIN  VIALS   IMG   IN  5MLS 

Recormon  S  2000  vials,  Convatec  S312, 
S353,  S320.  Biotrol  Elite  328-35.  Tel:  01963 
250259 
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ABOUToeoDle 


"  iboutold  pill  pots? 

The  inaugural  meeting  of  the  His- 
torical Medical  Equipment  Soci- 
ety is  planned  for  spring  in  Lon- 
don. 

Membership  is  open  to  all  wit  h 
an  interest  in  pharmaceutical, 
medical,  dental  and  pathology 
instruments  and  equipment. 

The  objectives  of  the  Society 
will  include: 

•  providing  meetings  and 
forums  for  discussion 

•  visiting  private  collections  and 
museums 

•  publishing  a  newsletter 

•  promoting  the  further  study  of 
the  development  of  medical 
equipment. 

Enquiries  should  be  addressed 
to  Dr  David  Warren,  secretary, 
IIMES,  PO  Box  85,  Portsmouth 
POO  2BB.  

Counter  qualified 

The  first  people  to  qualify  as  med- 
icine counter  assistants  fr  om  But- 
tercups Training,  Nottingham, 
have  been  presented  with  their 
certificates. 

David  Wilde,  chairman  of  the 
Nottingham  branch  of  the  Royal 
Pharmaceutical  Society,  gave  the 
group  their  certificates,  and 
Glaxo  sponsored  a  celebratory 
buffet  for  the  staff,  their  asses- 
sors and  managers 

The  goal  of  the  training,  a  joint 
venture  with  the  People's  Col- 
lege, the  local  college  of  further 
education,  was  to  improve  levels 
of  customer  service,  says  Butter- 
cups director  Vanessa  Kingsbury 


Drivers'  phone-in 


Have  you  ever  been  stuck  in  traf- 
fic and  seen  a  sign  saying  'How's 
my  driving?'  on  the  vehicle  in 
front?  Have  you  wanted  to  reply? 

Well,  now  Unichem's  drivers 
are  inviting  comments,  as  they 
have  joined  the  50  other  compa- 
nies already  signed  up  with  the 
'How's  my  driving?'  campaign. 

Comments,  whether  good  or 
bad,  are  relayed,  anonymously, 
to  the  appropriate  Unichem 
depot  by  telephoning  the  Free- 
fone number  (0800  266266)  on 
the  vehicle  and  quoting  the  dri- 
ver's reference  number. 


Unichem  fleet  controller  Gra- 
ham Satchell  says:  "We  became 
conscious  that  there  was  a  need 
for  feedback  from  the  public  on 
our  driver  performance,  and  we 
wanted  to  show  other  road  users 
that  we  are  conscious  of  the 
safety  of  our  vehicles." 

The  telephone  line  can  help  the 
public  let  off  steam,  as  less  than 
one  in  five  callers  want  a  griev- 
ance to  be  taken  any  further  after 
making  the  call.  However,  many 
calls  are  about  drivers  who  have 
gone  out  of  their  way  to  be  of 
assistance. 


Dare  in  the  air 


Pharmacist  (and  ex-commercial 
pilot!)  Shally  Suri,  proprietor  of 
Shally's  Dispensing  Chemist, 
Nottingham,  overcame  his  fear  of 
heights  to  abseil  for  charity. 

Staff  at  his  pharmacy  dared  Mr 
Suri  to  abseil  down  the  160ft  high 
Newland  House,  Nottingham,  to 
raise  money  for  cancer  research. 

"1  can  fly  quite  happily,  but  put 
me  on  the  roof  of  a  building,  and 
I'll  freeze,"  says  Mr  Suri,  shudder- 
ing at  the  memory. 

Over  £530  was  raised  in  aid  of 
Imperial  Cancer  Research,  to- 
wards a  £10,000  target  for  breast 
cancer  research. 


APPOINTMENTS 


Barry  Shooter  has  become 
chairman  of  Unichem's  mid- 
east  regional  committee. 
Dr  Simon  Gunning  has  joined 
the  Chiroscience  Group  in  the 
newly-created  post  of  head  of 
licensing,  worldwide. 
John  Richardson  Computers 
has  appointed  two  new  people 
to  its  field  sales  force.  David 
Graham  will  take  on  the  role  of 
field  sales  manager,  while 
Lynda  Clewer  will  join  the  JRC 
team  of  sales  representatives. 
Steve  Shaw,  a  former  United 
Norwest  Co-op  pharmacist, 
has  returned  to  the  chain  as 
its  professional  development 
manager  for  the  northern  area. 
Wrafton  Laboratories,  the 
north  Devon-based  pharma- 
ceutical contract  manufacturer, 
has  appointed  Peter  Kelly  as 
sales  and  marketing  manager. 
Alan  Dalby  is  to  join  Medeva  as 
a  non-executive  director  from 
January  1. 

Potter's,  the  herbal  medicines 
company,  has  made  Graham 
Medforth  its  national  accounts 
manager. 

Roy  Sealey  has  joined  Swains 
International  as  retail  dev- 
elopment manager. 
Sensormatic,  the  electronic 
security  specialist,  has  ap- 
pointed Janet  Short  to  the 
position  of  divisional  director, 
managing  strategic  and 
national  accounts  in  the 
company's  retail  sales  division. 
George  Foster  (Burnley)  has 
made  Neil  Topping  its  sales 
manager. 
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Staff  from  People's  College,  Buttercups  Training,  and  Glaxo;  and  pharmacy 
assistants,  managers  and  directors  of:  Snowden  James,  Curtis  Street 
Health  Centre,  Burrows  &  Close,  Gordon  Davis,  Keitleys  and  B  J  Wilson 


It  was  all  right  on  the  night 


Pharmacist  Rajesh  Shah  and  staff 
at  Hopkins  Chemist,  Alcester, 
presented  a  cheque  for  SI, 001  to 
the  Children  in  Need  Appeal  at 
the  BBC  Pebble  Mill  studios, 
Birmingham,  on  appeal  night, 
November  22. 

For  the  week  of 
the  Appeal,  the 
staff  decided  to 
give  10  per  cent  of 
the  pharmacy's  tak- 
ings to  charity  and 
were  sponsored  by 
various  suppliers, 
such  as  Trinity, 
Baker  Norton  and 
Sigma.  They  also 
dressed  up  in  cos- 
tume to  raise  mon- 
ey on  the  day. 


This  was  the  first  time  the 
pharmacy  had  raised  money  for 
Children  in  Need.  Next  year,  the 
plan  is  to  do  a  charity  walk  in 
conjunction  with  the  Oshwal 
Pharmacists,  says  Mr  Shall. 
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MAILABLE  NOW: 

FHE  LEADING  REPORT  ON  THE  UK  OTC  HEALTHCARE  MARKET 


THE  CHEMIST  &  DRUGGIST 
OTC  HEALTHCARE  REPORT  1997 

me  Definitive  Market  Report  on  OTC  Medicines  in  the  UK 
n  Association  with  MTI  Ltd 


Miller  Fireman,  publishers  of  the 
ading  pharmacy  magazine 
hemist  and  Druggist,  is  to 
mblish  the  definitive  report  on  the 
!K  over-the-counter  pharmaceuti- 
als  market   The  Chemist  & 
druggist  OTC  Healthcare  Report 
97.  This  detailed  350  page  report, 
inch  has  been  produced  in 
onj unction  with  the  leading 
healthcare  market  research 
ompany  Market  Ducking 
International,  contains  both  a 
omprehensive  analysis  of  the 
ievelopments  currently  influencing 
he  total  market  and  a  series  of 
hdividual  studies  of  the  main  OTC 
ategories. 

3TG  medicines  represent  an 
ncreasingly  attractive  market  as  the 
)harmaceutical  industry  faces 
hallenges  in  its  main  ethical  drugs 
msiness  from  cost  controls  amongst 
health  authorities  right  across 
Europe.  Growth  in  private 
xpenditure  on  OTC  medicines  fits 
ell  with  government  initiatives  to 
reduce  pressures  on  the  NHS  drugs 

while  the  scope  of  the  OTC 
market  has  been  widened  by  switches 
from  Prescription  Only  Medicine 
Status  to  P  (pharmacy  only  status), 
or  from  P  to  General  Sales  List 
status,  for  an  increasing  number  of 
drug  products.  At  the  same  time,  with 

sale  price  maintenance  in  OTC 
medicines  currently  under  direct 
pressure  from  some  of  the  UK's 
powerful  grocery  multiples,  and  with 
the  pharmacy  trade  about  to  see 
further  consolidation  in  the  imminent 
ale  of  Lloyds  Chemists,  this  report 
ippears  at  a  particularly  appropriate 
time  for  the  dynamic  OTC  healthcare 
market. 


Market  Intelligence  from  the 
Forefront  of  the  OTC  Healthcare 
Industry 

Miller  Freeman  is  the  largest  and 
most  important  source  of  news  and 
information  on  the  OTC  healthcare 
market  and  pharmacy  retailing  in 
the  UK.  Market  Tracking 
International  is  one  of  the  leading 
market  research  organisations  in  the 
healthcare  field,  and  has  previouslj 
worked  with  Miller  Freeman  on  the 
I  'K  0T( '  Healthcare  Report  1994/1995, 
Euro/mm  Healthcare  Markets  1996, 
and  the  Miller  Freeman  Pharmacy 
Surveys  1994  and  1995. 

Key  features  of  the  report 

•  Analysis  of  total  market  size 
and  trends 

•  OTC  medicines  and  the  NHS 
drugs  bill 

•  Impact  of  POM  to  P  switching 

•  Resale  Price  Maintenance  Issues 

•  Detailed  price  trends  by  category 

•  Profiles  of  28  product  sectors, 
including  retail  sales  trends, 
market  segments,  advertising, 
brand  leaders  and  future 
prospects. 

•  Profiles  of  25  major  companies, 
including  acquisition  and 
merger  strategies 

•  The  role  of  drugstores  and 
grocery  multiples 

•  European  OTC  Pharmaceutical 
Retailing  Patterns 

•  Market  forecasts  -  the  total  OTC 
medicines  market  and  individual 
product  sectors  1997-2000 

Report  Contents 
Section  One  - 
Executive  Summary 
Section  Two  - 

The  Socio-Economic  Background 


Section  Three  - 

The  OTC  Operating  Environment 

POM  to  P  Switching;  Resale  Price 
Maintenance;  Generics  and  Patient 
Packs;  Parallel  Imports;  The 
Selected  List;  The  Chemist's 
Contract;  The  Political  Environment 

Section  Four  - 
Market  Overview 

Market  Definitions;  OTC  Market  Size; 
Market  Influences;  Advertising;  The 
Pharmaceutical  Industry; 
OTC  and  the  NHS;  OTC  Healthcare 
Product  Sectors;  Pricing 

Section  Five  - 
Product  Sectors 

Cough  treatments;  Cold  treatments 
and  decongestants;  Sore  throat 
remedies;  Oral  analgesics;  Vitamins, 
minerals  and  food  supplements; 
Medicated  skincare;  Indigestion 
remedies;  Oral  hygiene;  Laxatives 
and  anti-diarrhoeals;  Smoking 
cessation  products;  Hayfever 
remedies;  Topical  analgesics; 
Stomach  upset  and  travel  sickness 
remedies;  Eye  care;  Sleeping  and 
calming  products;  Haemorrhoid 
treatments;  Gynaecological  products: 
Ear  care;  Cystitis  treatments;  Worm 


treatments;  Pregnancy  testing; 
Footcare;  Natural  medicines; 
Contraceptives;  Sanitary  protection; 
Baby  products;  Depilatories. 

Section  Six  - 

OTC  Healthcare  Distribution 

Section  Seven  - 

Company  Profiles 

Section  Eight  - 

The  European  Context 

Section  Nine  - 

The  Future  Outlook  for  OTC 
Healthcare 

350  pages  packed  with  up-to-date 
analysis  of  the  major  issues 
influencing  the  future  of  OTC 
healthcare  in  the  UK,  plus 
extensil  e  market  information  and 
data  on  nil  the  main  product 
categories,  makes  this  THE  most 
comprehensive  and  cost-effective 
market  research  report  available 
on  the  OTC  Healthcare  sector 
today. 
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!  PRICE  £475 
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Yes,  please  send  me 


copy/ies  of  the  Chemist  &  Druggist  OTC  Healthcare 


i  Report  1997  at  £475  (discounts  available  for  multiple  orders). 


i  ~l  I  enclose  a  cheque  for  S475 


3  Please  invoice  me 


j  "I  Please  debit  my  credit  card  Visa/Access/Mastercard 

□□□□□□□□□□□□□□□□ 


No: 
Expiiy  date: 
Name: 


~1  Please  send  me  further  details 
Company: 


i  Address: 


Postcode: 


Telephone: 


Fax: 


i  Please  return  to  Elaine  Steel,  Chemist  &  Druggist,  Miller  Freeman,  Sovereign 
!  Way,  Tonbridge,  Kent  TN9  1RW 

i  


PUT  CONGESTION 

SUFFERERS  OUT 
OF  THEIR  MISERY 


MUlCROW 


£1.2  million  national  television  campaign  starts  this  December 
Last  winter's  campaign  produced  21%  sales  uplift*  |||E  MIGHTY 
No  more  powerful  OTG  decongestant  tablet  exists 


MU-CRON 

Decongestant  with  Paracetamol 


So  merchandise  it  where  customers  can  see  it 
Then  help  them  to  get  unstuffed 


Fast  relief  from 


t  colds  &  flu 
sf  sinus  pain 
t  catarrh  — 

Contains  Phenylpropanolamine  Hydrochloride  £  Paracetamol 


PRESENTATION:  Each  Mu  Cron  tablet  contains  SOOmg  Paracetamol  BP  and  25mg  Phenylpropanolamine  Hydrochloride  BP.  Uses:  For  the  relief  of  sinos  pain,  nasal  congestion  and  catarrh.  For  the  symptomatic  relief  of  infloenza. 
feverishness  and  feverish  colds.  Dosage  and  Administration:  Adults  and  children  over  12  years:  One  tablet  up  to  four  times  daily,  allowing  four  hours  between  doses.  The  maximum  daily  dose  is  four  tablets.  Contra  indications.  Warnings.  < 

Contra  indications:  Severe  heart  disease,  hyperthyroidism,  diabetes,  high  fever.  Patients  with  hypertension  or  receiving  anti  hypertensive  medication.  Use  during,  or  within  2  weeks  of  stopping,  therapy  with  Monoamine 
Oxidase  Inhibitors.  Concomitant  treatment  with  sympathomimetic  agents.  Precautions:  Caution  in  patients  with  closed  angle  glaucoma,  prostate  enlargement,  during  pregnancy  or  those  receiving  continual  prescribed  medication.  Le 

Category:  P.  Product  Authorisation  No:  0001/0110.  Held  by  Ciba-Geigy.  Macclesfield  SK10  2NX.  Distributed  by:  Zyma  Healthcare,  Holtnwood.  Surrey  RH5  4N0  England.  Retail  Price:  12s  £2.27. 30s  £3.82.  Date  of  preparation:  November  1996. 
fVtu-Cron  is  a  regisieied  trademaTh  119E/MUC  'Nielsen  IH/Ut  1  tl 


